CERTIFICATE

Limited Liability Company "Travel Study Work"
assures that

OLEKSANDRA SENYCH

participated in an international internship in Greece (Crete), in the
hotel complex AQUILA RITHYMNA BEACH (part of
Aquila Hotels & Resorts) during the season 2024, successfully
completed the studies, gained practical experience in hotel and
catering industry and was awarded this certificate.
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Ruslana Zhovtani
Founder & CEO
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Limited Liability Company "Travel Study Work"
assures that

VIKTORIIA SHUTIAK

participated in an international internship in Bulgaria, in
the hotel complex RADINA'S WAY BOROVETS during the winter
season 2024, successfully completed the studies in the territory
of the European Union, gained practical experience in the hotel
varded.py this certificate.
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Ruslana Zhovtani
Chef Executive Officer
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CERTIFICATE

LLC "Join UP!" and LLC "Travel Study Work"
assures that

VALERIIA KOVALENKO

participated in an international internship in Turkey (Antalya), as a
transfer guide in the tour operator JOIN UP! (SUMMER TOUR) during the
season 2024, successfully completed the training on the management of

tourism destinations (ECTS credits - 4), gained practical experience in
the tourism industry and was awarded this certificate.
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Jonatok o Ceprudixara Ne168 2024 sin 01.10.2024
Addition to Certificate No. 168_2024 dated October 1, 2024

Cmaorcep /Trainee: Kapanenxo Banepin / KOVALENKO VALERIIA. Crynenka creniaibHOCTI
242 “TypusMm i pexpearin”, ®aKkyIbTeTy TypH3My Ta MDKHAPOAHMX KOMYyHiKalii ¥3KropoJCEKOro
HAI[IOHAILHOI'O YHIBEPCHUTETY.

IIpomoymep/Promoter: TosapucTBo 3 o0MexeHolo Bianopinanbuicrio «Tpesen Cragi Bopx» / LLC
“Travel Study Work”, npos. ['eopriiBcekuii, 6yz. 2, odic 44, M. Kuis, 01030, Ykpaina.

Basa npaxmuxu/Base of practice: Tosaphcreo 3 o6Mexenoro Bixnosinanabuictio “/Uxoin-AIll”,
Typonepatop “Summer Tour” / BERIL OTELCILIK TURZ. Ve TIC. LTD. STI. ®ecnep
Maxanecci, Byn. 1952, Bimra Cena, 8/2 Myparnamra - AxTanis/Typedauna.

Hazsea mpeninzy: « TPeHiHT 3 MEHEDKMEHTY TypPHCTHYHEX AeCTHHALi - 120 ronus (4 xpemuru EKTC);

IIporpama TpeHiHTiB PEACTABHAKIB TyponepaTopa y TypeqdnHi:

TEMATHKA TPEHIHTIB | Tomuen
Bbnok Tpeniray 1
1. BHaitoMcTBO i3 cnenudikoro podorn DMC typomeparopa (Destination Managment 5
Company) - NpuUHAMAar9Hi TypOnepaTop;
2. Tpaucepuuii Ta Exckypciiiauii rif. OcHOBHI 060B'S3K! CTXKyBaHHS 5
npeJICTaBHUKOM TYPOIIEpaTopa;
3. IIpaBuna noBegiHky B Typenpkin Pecry6uini Ta 6e3meKoBi MOMEHTH ITiJL 9ac 5
poborty;
4. Aeponopt. OcHOBHI MOMeHTH poboTH B aeponopty. Crienmika cexropis Bubory 5
Ta [Ipuisory;
5. OcHOBHI npaBHyIa poGOTH 3 TPAHCIIOPTHOK) KOMITAHI€I0, BOLIIMH Ta 5
Npe/ICTABHUKAMH OTIEPaIifHOrO Bi/UILTY TypOonepaTopa;
Brnox TpeHiray 2
1. Typeupka MoBa. BazoBuii CIOBHHK TPaHC(HEPHOTO TiZia HEOOXiHMH M 5
BUKOHAHHS 000B'3KIB;
2. Koporka icropis Anarouii Ta CepeZ3eMHOMOPCEKOTO PerioHy; 5
3. Kynbrypa, 3814ai, peniris Typempkoi Pecmy6mixn. OcobmuBocTi KOMYyHiKauii 13 5
MICIIEBUM HACEJICHHAM,
4. I'eorpadis Typeyunn Ta Cepe3eMHOMOPCHKOIO PETioHy. OCHOBHI KYpOPTHI 5
cyOperionn AHTaii;
5. Tpascdep, K ocHOBHHMII 060B'A30K TpancepHoro rixa. TpaucdepHui TeKCT; 5
Bnok Tpenirny 3
1. Exckypcilina nporpama. Oco01uBocTi npoBeieHHs Typy. Ilepenik eKckypcii, ix 5
BUJTH;
2. OsHaitomui exckypcii: I'opa Taxtam, ['pin Kaubion, AkBapiyM AHTanis, AHTAis
Ciri. Iloniar-Typ, sk BUA nporpamu TpaHcdepHoro riga. [loisaxu mo ToproBux 5
LIEHTpax AHTaii;




3. Tematuunnii napk possar The Land of Lagends. Oco6nusocri niposesienss typy.

OsnaiioMua moi3aKa B TYPUCTHYHMI OPT AHTanii, 3HaHOMCTBO i3 BUjiaMu 5

EKCKYPCIHHHUX SIXT,

4, [paBniia MMOBEIHKH T B3AEMOBIAHOCHH 13 MPE/ICTABHUKAMH TypOIIepaTopa

(rpomMansHaMM iHIIMX KpaiH); <

5. KopriopaTHBHHH 01T Ta 30BHIIIHIHA BUIVIA/ [IPEICTaBHHKA TypOTepaTopa.

OcHOBHI MpaBuIa MOBEIIHKH 13 TypucTaMu B pobounii Ta Hepobounit yac; 2
bnox Tpeniruny 4

1. F'orensHi KOMIIEKCH-NIapTHEPH Typomneparopa. [Ipasuna poboru 3 5

MPEeACTABHHKAMMU TOTEIIO Ta 3 TYPUCTAMHU;

2. OcobausocTi pobouoi nporpamu (Aeponopr-l'otens-Aeponopr), TpanchepHui 5

JIHCT;

3. OcobGmuBocTi po6otu 3 ['pynosum, InausigyamsuumM 1a VIP Tpanchepom; 5

4. Tpasusia po6oTH 3 IPOOIEMHUMH Ta HECTAHAAPTHUMH CUTYAIIiAMH I1i]] 4aC 5

TporpaM;

5. IlincyMKOBHH ICITAT HA 3aCBOEHHS TEOPETHYHOI YACTHHH Ta TPAHC(EPHOTO TEKCTY; 1
Brnok Tpeniray 5*

1. HoBuHE Ta nocsrHeHHs rpymy kommanii UPfamily; 4

2. CumeHi croponu naptHepceTBa Ta cuHeprig Join UP! 1 Summer Tour; 3

3. @inocodis Ta ckaamosi ceppicy Join UP! BadenHs, Micis Ta IiHHOCTI KOMIIaHIi; 5

4. TIpodeciiini hard skills Ta soft skills mus rinis Ta TpasChEpMEHiB; 5

5. IlcuxoJI0ris CepBicy B TYPUCTHYHIH JisSIIBHOCTI; 5

120

Pazom

* [Iporpama OJHOZEHHOTO TPEHIHTY NPeACTaBHUKIB Typoneparopa Join UP! 3a niATpAMKH KOPIIOPaTHBHOTO

yaisepcurery Grown UP! GasyBanacs Ha TeMi MKKYJIBTYPHUX 0COOIHBOCTEH.

Director / Jlupextop
LLC “Travel Study Work” / TOB «Tpesen Crazui Bopx»

Ruslana Zhovtani / Pyciana Kosrani

Kuis/Kyiv 07.10.2024

Operation Manager / Onepauiiinuii [lupexrop
Beril Otelcilik Turz. Ve Tic. Ltd. Sti./Join UP! Tiirkiye BER]
Onur Sénmez / Onyp Conmes et

Anranis/Antalya 01.10.2024




