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ABSTRACT 

Master’s thesis on the topic: 

English for specific purposes: peculiarities and teaching 

The thesis contains 102 pages, 11 tables, and the list of references has 69 titles 

on 6 pages. 

Keywords: ESP, EST, workplace English, needs analysis, discourse analysis, 

information technology, technology in language learning, teaching context analysis, 

materials in ESP, case studies. 

The object of the research is the dynamic process of English for Specific 

Purposes (ESP) development, specifically within the context of Information 

Technology. 

The subject of the research is the specific characteristics and features of ESP 

in the realm of Information Technology. 

The study aims to contribute to a deeper understanding of the field, with a 

specific focus on its relevance in the context of Information Technology (IT). 

The objective determined the need to perform the following tasks: 

1) to explore the peculiarities of ESP; 

2) to investigate the role of technology and AI in ESP; 

3) to explore ESP variations in IT subdomains; 

4) to present case studies in ESP for IT; 

5) to provide recommendations for learning and teaching ESP for IT. 

To achieve the tasks mentioned above these methods were used: descriptive 

analysis; comparative; content analysis. 



 

The language material of the study includes a range of linguistic resources and 

educational materials. The core of the research is the analysis of textbooks designed for 

ESP in IT.  

АНОТАЦІЯ 

Дипломна робота магістра на тему: 

Англійська мова для спеціальних цілей: особливості та навчання 

Дипломна робота містить 102 сторінки, 11 таблиць, список 

використаних джерел з 69 найменувань на 6 сторінках. 

Ключові слова: англійська мова професійного спрямування, вивчення 

мови, англійська мова для науки і техніки, аналіз потреб, дискурс-аналіз, 

інформаційні технології, технології у вивченні мови, контекстний аналіз 

навчання, зміст курсу та матеріали з англійської мови професійного 

спрямування, тематичні дослідження. 

Об’єктом дослідження є динамічний процес розвитку англійської 

мови професійного спрямування (англійської мови для спеціальних цілей), 

зокрема в контексті інформаційних технологій. 

Предметом дослідження є специфічні характеристики та особливості 

викладання англійської мови професійного спрямування у сфері 

інформаційних технологій. 

Основна мета роботи полягає у всебічному вивченні та аналізі 

теоретичних засад, основних характеристик англійської мови професійного 

спрямування, а також еволюції ролі технологій та штучного інтелекту (ШІ) в 

англійській мові для спеціальних цілей (ESP). 

У рeзультaті пoстaвлeнoї мeти, були сфoрмoвaні такі зaвдaння рoбoти: 

● дати визначення англійської мови професійного спрямування; 

● дослідити особливості англійської мови для спеціальних цілей; 



 

● дослідити роль технологій та штучного інтелекту у ESP; 

● дослідити варіації англійської мови професійного спрямування в 

ІТ-субдоменах; 

● представити тематичні дослідження з англійської мови професійного 

спрямування для ІТ; 

● надати рекомендації щодо вивчення та викладання англійської мови 

професійного спрямування для ІТ. 

Для досягнення поставлених завдань були використані такі методи: 

описовий аналіз; порівняльний; контент-аналіз. 

Мовний матеріал дослідження включає низку лінгвістичних ресурсів 

та навчальних матеріалів. Ці матеріали мають вплив на аналіз того, як мова 

представлена, практикується та застосовується в контексті вивчення 

англійської мови для ІТ-спеціальностей. В основі дослідження лежить аналіз 

підручників, призначених для викладання англійської мови професійного 

спрямування в ІТ. Це передбачає вивчення вибору лексики, граматичних 

структур та дискурсивних моделей, адаптованих для ІТ-спеціалістів.  
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INTRODUCTION 

English for Specific Purposes (ESP) refers to a specialized branch of English 

language education that tailors language instruction to meet the specific needs, goals, 

and communication requirements of learners within a particular professional field or 

discipline. ESP is designed to equip individuals with the language skills and 

proficiency necessary for effective communication in their specific domains, such as 

business, science, technology, or other professional contexts. The emphasis in ESP 

is on the practical application of language in real-world situations relevant to the 

learners' professional or academic pursuits. 

As globalization has increased, there is a greater need for professionals in 

various fields to communicate effectively in English. This has contributed to the 

growing interest among scholars, educators, and linguists. ESP focuses on language 

use within specific professional or academic contexts. Linguists are interested in 

understanding how language is used in these specialized domains, including the 

vocabulary, discourse patterns, and communication strategies that are unique to each 

field. More precisely, they are concerned with genre analysis within ESP [19; 25; 

28; 50], the development of teaching materials [4;5;7], task-based language teaching 

within specific contexts [29], needs analysis, discourse analysis [19; 28; 44], and 

ESP for science and technology [27; 45]. This study addresses the growing interest 

among scholars, educators, and linguists in understanding how language is utilized 

within specialized professional or academic contexts. 

The relevance of the study lies in the exploration of English for Specific 

Purposes (ESP) in the context of Information Technology (IT). The investigation 

into the role of technology and AI in ESP is timely and essential for educators and 

practitioners. By focusing on IT, the study offers valuable insights attached to the 

language needs of IT professionals. This makes the research particularly pertinent 
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for educators and learners aiming to acquire practical language skills in the ever-

changing landscape of Information Technology. 

The primary objective of this research is to comprehensively explore and 

analyze the theoretical foundations, main characteristics of ESP, and the evolving 

role of technology and artificial intelligence (AI) in English for Specific Purposes 

(ESP). The study aims to contribute to a deeper understanding of the field, with a 

specific focus on its relevance in the context of Information Technology (IT). 

The objective determined the need to perform the following tasks: 

1) to define English for Specific Purposes (ESP); 

2) to explore the peculiarities of ESP; 

3) to investigate the role of technology and AI in ESP; 

4) to explore ESP variations in IT subdomains; 

5) to present case studies in ESP for IT; 

6) to provide recommendations for learning and teaching ESP for IT. 

The object of this research is the dynamic process of English for Specific 

Purposes (ESP) development, specifically within the context of Information 

Technology. The chosen object covers the entire spectrum of ESP practices, ESP 

variations in IT branches, peculiarities of ESP, and the integration of technology and 

artificial intelligence in language learning. 

The subject of the research is the specific characteristics and features of ESP 

in the realm of Information Technology. This includes defining ESP, tracing its 

historical evolution, exploring peculiarities of ESP, and examining how technology 

and AI influence ESP. The subject also involves studying the methods of teaching 

ESP, particularly in adapting to the unique needs and context of Information 

Technology. 

The language material of the study includes a range of linguistic resources 

and educational materials. These materials have an impact on analyzing how 

language is presented, practiced, and applied in the context of IT-specific English 
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language learning. The core of the research is the analysis of textbooks designed for 

ESP in IT. This involves studying the choice of vocabulary, grammatical structures, 

and discourse patterns tailored for IT professionals. 

To achieve the tasks mentioned above these methods were used: descriptive 

analysis; comparative; content analysis. The descriptive analysis method was 

applied to examine the linguistic resources and educational materials included in the 

study. By using comparative method, the study aimed to discern variations, 

similarities, and trends in the presentation, practice, and application of language 

within the context of IT-specific English language learning. Content analysis 

involved a systematic exploration of the textual content of the materials to extract 

insights into the selection and organization of vocabulary, grammatical structures, 

and discourse patterns tailored specifically for IT professionals. 

The scientific novelty of the research lies in investigating the role of textbooks 

in English for Specific Purposes (ESP) for Information Technology (IT), and to what 

extent they are addressing emerging challenges, advancing methodologies, and 

contributing new insights to the field. 

The theoretical significance lies in its potential to enrich and extend existing 

theories related to ESP pedagogy, genre theory, and materials development. 

Research on the role of textbooks in ESP for IT contributes to the theoretical 

understanding of effective pedagogical approaches within ESP. It sheds light on how 

instructional materials influence language acquisition and proficiency development 

in specialized contexts. 

The study holds practical significance by offering actual benefits for 

educators and professionals in the field. It provides practical insights into adjusting 

language education to the specific needs of Information Technology (IT) 

professionals, aiding educators in designing targeted language courses. Additionally, 

it equips IT professionals with language skills directly applicable to their work 

environment, enhancing communication and effectiveness in the rapidly evolving IT 
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industry. Ultimately, the study's practical insights contribute to bridging the gap 

between language learning and the real-world demands of the IT sector. 

The structure and scope of the work are determined by its purpose and 

objectives. The study consists of an introduction, three chapters, conclusions, and 

references. The introduction motivates the choice of the object of study, substantiates 

the relevance of the chosen topic, reveals the scientific novelty of the work, its 

theoretical significance, and practical value; defines the subject, object, aim, and 

main objectives of the study, and indicates the research material. 

Chapter 1 “Theoretical Foundations Of The Study Of English For Specific 

Purposes” describes English for Specific Purposes and delves into the IT field, 

discusses the variations of ESP in IT branches, and the role of technology in ESP 

learning. 

Chapter 2 “Main Considerations In ESP Teaching” discusses the key aspects 

of ESP for IT course development, needs, and discourse analysis in terms of ESP 

classroom. 

Chapter 3 “ESP In The Context Of Information Technology” outlines the 

evaluation process of ESP for IT textbooks, their characteristics, strengths, and 

weaknesses. The chapter gives recommendations for learning ESP for IT. 

In the conclusions, the research results are summarized.  
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CHAPTER 1 THEORETICAL FOUNDATIONS OF THE STUDY OF 

ENGLISH FOR SPECIFIC PURPOSES FOR IT 

1.1. Defining English for Specific Purposes (ESP) 

English for Specific Purposes (ESP) has carved a unique place in the field of 

modern education, representing a significant shift from traditional approaches to 

English language teaching. At its core, ESP is to meet the specific linguistic needs 

of learners who require English proficiency for particular fields or professions. This 

specificity sets it apart from general English language instruction, which 

traditionally focuses on a broader, more generic mastery of the language. 

The evolution of ESP can be traced back to the latter half of the 20th century, 

a period marked by rapid industrial growth and the expanding role of English as a 

global lingua franca [45, p.10]. This era witnessed an increasing demand for 

individuals proficient in English but within specific professional and academic 

contexts. For instance, a scientist, a business executive, and a healthcare professional 

would all require distinctly different vocabularies, genres, and forms of language 

proficiency, despite each needing English for their work [23]. 

This need led to the development of ESP, which diverges from general English 

teaching by prioritizing the specific language and communication skills relevant to 

particular domains. Unlike traditional English language teaching, which often adopts 

a one-size-fits-all approach and covers a wide range of language skills, ESP focuses 

on the particular vocabulary, discourse styles, and communicative practices pertinent 

to specific fields, such as law, medicine, engineering, or business [38, p.12]. 

The specialized approach of ESP not only addresses the immediate language 

needs of learners but also enhances their professional and academic performance by 

equipping them with the precise tools they need to communicate effectively in their 

respective fields. As the world continues to globalize and the demand for specialized 
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skills across various industries grows, the significance of ESP in modern education 

becomes ever more pronounced, reflecting its crucial role in preparing learners for 

the specific linguistic challenges of their chosen professions or academic pursuits. 

English for Specific Purposes (ESP) has been defined and classified by 

various linguists and scholars over the years, each contributing to the understanding 

and structuring of this specialized field. Two key figures in the development and 

definition of ESP are Tom Hutchinson and Alan Waters. 

They are particularly well-known for their contributions to ESP through their 

influential book, "English for Specific Purposes: A Learning-Centered Approach," 

published in 1987 [29]. In this work, they offer a comprehensive overview of ESP, 

discussing its characteristics, methodologies, and the principles behind designing 

ESP courses. Their definition and approach emphasize the importance of learner 

needs and the context in which English is used. 

Another significant contributor to the field of ESP, particularly in terms of 

classification, is John Swales. He is renowned for his work on genre analysis and 

academic discourse communities. Swales’ classifications and analysis have been 

instrumental in understanding how different groups use English in specific academic 

and professional contexts. His work is particularly influential in the sub-field of 

English for Academic Purposes (EAP) [50]. 

The influence of Stern's [48] language teaching framework and the approach 

of Richards and Rodgers on English for Specific Purposes (ESP) has been profound, 

shaping the way ESP is conceptualized and practiced. 

Stern's framework, primarily his conceptualization of language teaching, 

brought forth a holistic view that encompasses four key elements: language, 

learning, teaching, and context. This comprehensive approach was particularly 

impactful in ESP. In ESP, the 'language' element is not just about English in general, 

but about specific lexical and grammatical structures relevant to particular fields. 

'Learning' involves understanding how professionals in specific domains acquire 
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language skills. 'Teaching' in ESP adapts methods to suit the specific needs of 

learners, often emphasizing functional language use over theoretical knowledge. 

Finally, 'context' is central to ESP, as it is deeply rooted in the specific environments 

where the language will be used, such as business, law, or medicine. 

Another key figure in ESP, Dudley-Evans [19] has contributed extensively to 

the understanding of the relationship between ESP and general English, and the 

development of practical frameworks for ESP course design. 

Yasemin Basturkmen [3;4;5;6] approaches English for Specific Purposes 

(ESP) with a focus on understanding and addressing the unique linguistic needs of 

learners within specialized domains. Her contributions to research in needs analysis 

and genre analysis underscore the importance of tailoring language instruction to the 

specific requirements of academic and professional contexts. In line with her 

perspective, ESP, as seen by Basturkmen, is a learner-centered approach that goes 

beyond general language proficiency. It involves a meticulous examination of the 

communication demands within particular fields or disciplines, aiming to equip 

learners with the linguistic skills necessary for effective communication in their 

professional or academic environments. 

An important figure in the field of EAP, Hyland's [30] work on academic 

discourse, genre analysis, and writer identity has been influential in shaping the 

teaching and research in ESP. 

In ESP, the influence of these frameworks is evident in the way courses are 

designed and delivered. The theories and methods used in ESP are often selected 

based on their relevance to the specific language demands of a particular professional 

or academic field. For instance, a task-based approach might be used in an ESP 

course for nurses, focusing on the specific communicative tasks they need to perform 

in English in a healthcare setting [49]. 

English for Specific Purposes (ESP) addresses the varied and unique language 

requirements of different domains, leading to the development of distinct registers 
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of language use, particularly in academic, professional, and workplace settings. Each 

of these registers is characterized by its own set of linguistic features, styles, and 

conventions, tailored to meet the specific communicative needs of its context [37; 

40]. 

In academic English, the register is often formal and structured, marked by a 

high degree of precision and specificity. This is evident in the use of technical 

vocabulary, complex sentence structures, and a focus on clear, logical 

argumentation. The language in academic journals, research papers, and academic 

lectures is typically dense with information and follows a specific set of stylistic and 

formatting norms. The aim is to communicate complex ideas and research findings 

clearly and effectively to an audience well-versed in that particular academic 

discipline [29; p.157]. 

Professional English, on the other hand, varies widely depending on the field. 

For example, legal English is characterized by its use of highly specialized legal 

terminology, formal style, and sometimes archaic language. It's designed to convey 

legal arguments or details unambiguously. In contrast, medical English must be both 

precise in terms of terminology when used among professionals, and also clear and 

devoid of jargon when communicating with patients. It's a register that demands 

accuracy and sensitivity, given the critical nature of health-related communication. 

Workplace English, which can be considered a subset of professional English, 

is more varied. It can range from the formal, technical language used in business 

settings, such as reports or presentations, to the more informal language used in daily 

workplace interactions. This register often includes a mix of jargon, idiomatic 

expressions, and language suited to interpersonal relations and team collaboration. 

The key is effective and efficient communication, with the style and complexity of 

the language varying according to the industry, the company's culture, and the 

communication's purpose. 
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Each of these registers within ESP serves a specific function, shaped by and 

for the unique requirements of its respective area. Mastery of these registers involves 

not only learning the specific vocabulary and grammatical structures but also 

understanding the conventions, styles, and nuances that make the language 

appropriate and effective in its particular context. This adaptability and specificity 

are what set ESP apart from general English language teaching and underscore its 

importance in preparing individuals for successful communication in their 

specialized fields [44; 45]. 

English for Specific Purposes (ESP) differs from General English in several 

key ways, mainly due to its focus, content, and purpose. 

Firstly, ESP is highly specialized and targeted. It is designed to meet specific 

needs of learners who require English language skills for a particular profession, 

academic field, or specific purpose. For instance, ESP might cater to engineers, 

medical professionals, or business executives, with a curriculum tailored to the 

language used in these fields. This contrasts with General English, which covers a 

broad spectrum of everyday language skills suitable for a wide audience, without 

focusing on any particular field or profession [11, p.7]. 

Secondly, the vocabulary and contexts used in ESP are specific to the learners' 

area of specialization. The language taught is often technical, involving jargon and 

phrases not commonly encountered in everyday English. General English, on the 

other hand, encompasses a wider range of vocabulary and grammatical structures for 

general comprehension and communication [9, p.22]. 

Thirdly, ESP courses often prioritize certain language skills over others based 

on the learners' requirements. For example, an ESP course for pilots will heavily 

focus on speaking and listening skills for clear and precise communication, whereas 

a General English course would aim for a more balanced development of reading, 

writing, speaking, and listening skills. 
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Furthermore, ESP teaching methods and materials are customized to suit the 

professional or academic context of the learners. This includes the use of authentic 

materials from the specific fields, like legal documents for a legal English course, 

which is not usually the case in General English classes. 

Lastly, the goals and outcomes in ESP are more specific and outcome-

oriented. While General English aims at overall language proficiency, ESP aims to 

equip learners with the ability to effectively use English in their specific professional 

or academic situations. 

Dudley-Evans further outlines the absolute and variable characteristics of ESP 

[19; p.38]. Absolute Characteristics are the following: 

● ESP is designed to address the specific needs of learners. 

● It incorporates the methodology and activities inherent to the discipline it 

serves. 

● The focus is on language relevant to activities, encompassing grammar, lexis, 

register, study skills, discourse, and genre. 

Variable Characteristics are these: 

● ESP may be affiliated with or tailored for specific disciplines. 

● In certain teaching situations, ESP may employ a methodology distinct from 

General English. 

● It is often intended for adult learners, either at the tertiary level or in 

professional settings, though it can extend to secondary school learners. 

● ESP is typically designed for intermediate or advanced students. 

● Most ESP courses assume a foundational knowledge of language systems. 

The classification of English for Specific Purposes (ESP) has evolved over 

time, primarily influenced by the changing needs of learners and the development of 

new professions and academic fields. The foundational classification of ESP was 

largely developed by linguists and language educators in the latter half of the 20th 
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century, with key figures like Tony Dudley-Evans and Maggie Jo St John 

contributing significantly to its conceptual framework [19; p.48]. 

Initially, ESP was broadly categorized into two main streams: English for 

Academic Purposes (EAP) and English for Occupational Purposes (EOP). EAP 

focused on preparing learners for study in English-medium academic environments, 

addressing skills needed in reading academic texts, writing essays, and engaging in 

academic discussions. On the other hand, EOP was oriented toward the language 

requirements of specific professions, such as English for Business, English for 

Medicine, or English for Aviation, with an emphasis on job-specific language and 

communication skills. 

Over time, as the global landscape of industry and academia evolved, the 

classification of ESP expanded and became more nuanced. New subdivisions 

emerged, reflecting the increasing specialization and diversification of professions 

and academic disciplines. For example, within EAP, distinct courses were developed 

for different fields of study like English for Science and Technology or English for 

Legal Studies, each with its own specific language and discourse characteristics [19]. 

Additionally, the advent of globalization and the digital revolution introduced 

new dimensions to ESP. This led to the integration of intercultural communication 

skills in ESP courses, addressing the need for learners to operate effectively in 

multicultural and international contexts. The use of technology also began to play a 

more significant role, both in terms of how ESP courses were delivered (such as 

through online platforms) and in the types of language skills taught (like writing for 

digital media). English for Science and Technology (EST) is a subset of the broader 

field of ESP, sharing fundamental characteristics. EST emphasizes purposeful and 

utilitarian English learning, with course design giving considerable attention to the 

communicative needs of learners. 
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1.2. ESP Variations in IT Branches 

English for Specific Purposes (ESP) takes center stage in the professional 

fields, where language proficiency is attached to specific industries or contexts. In 

today's globalized business landscape, there are lots of professionals seeking ESP 

training to enhance their communication skills in industries such as finance, 

healthcare, or engineering, where precise language use is critical for success. 

To comprehend the impact of ESP in various professional contexts, there is a 

need to delve into specific branches. The following chapter will explore how ESP 

variations manifest in critical areas such as business communication, technical 

writing, academic research, and intercultural communication within the field of 

knowledge of IT. 

ESP for IT is a dynamic and essential area of research that addresses the 

unique linguistic challenges and opportunities within the ever-evolving Information 

Technology sector, contributing to the effective communication and success of IT 

professionals in a globalized and fast-paced industry. Many IT job positions require 

a high level of English proficiency due to the international nature of the IT industry. 

Understanding the specific language skills and competencies needed for success in 

IT roles is crucial for both educators and learners [39; 56]. 

IT projects often involve collaboration with diverse stakeholders, including 

non-technical team members, clients, executives, and end-users. Effective business 

communication ensures that technical information is conveyed in a way that is 

understandable and meaningful to individuals with varying levels of technical 

expertise. Moreover, when technical issues arise, IT specialists must communicate 

effectively to explain the problem, proposed solutions, and potential impacts. This 

is crucial when addressing both internal team members and external stakeholders 

who may be impacted by system disruptions [26]. 
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Business communication in IT involves several aspects. Among those is the 

use of technical language. Each specialist should be well aware of terminology, such 

as programming languages, hardware, software, and network systems. Skills for 

writing clear and concise emails, and reports and effective verbal communication for 

meetings, technical discussions, and presentations are essential as well [54]. 

Moving on to technical writing, it is important to mention that it is a critical 

component in various industries, which requires precision, clarity, and effectiveness 

in communication. Whether it's documentation for software developers, user 

manuals for non-technical end-users, or reports for stakeholders, technical writers 

learn to tailor their language and style to suit the knowledge level and requirements 

of the intended readers [32]. 

As technology evolves, so does the language used to describe it. ESP for IT is 

rapidly changing to ensure that professionals stay current with the latest 

technological advancements and are adept at adapting their writing to incorporate 

new concepts and terms. 

The IT field is well-known for its collaborative approach. Professionals are 

encouraged to share ideas and insights. This environment is often present in both 

workplace settings and online communities, allowing IT specialists to freely 

exchange information. With the rise of open-access publishing, it is common for 

them to share ways of problem-solving, the latest technologies and trends, code 

snippets, and scripts [26]. 

ESP in academic research for IT guides researchers in crafting research 

articles for publication in peer-reviewed journals. This includes instruction on 

structuring papers, adhering to specific formatting styles (such as APA, IEEE, or 

ACM), and using appropriate language to convey complex technical concepts. 

However, it is vital to emphasize that often the communication on forums or even in 

educational articles is informal containing humor and jargon. 
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The last but not the least important aspect of IT is multiculturalism. Given that 

IT projects often involve diverse teams from different cultural backgrounds, 

effective intercultural communication is essential. Therefore, IT experts have to be 

educated about cultural norms, values, and communication preferences, helping 

them navigate cross-cultural interactions with sensitivity and respect. 

Negotiation and conflict resolution can be culturally sensitive areas. ESP 

provides guidance on navigating negotiations and resolving conflicts in a culturally 

appropriate way, ensuring that misunderstandings are minimized and relationships 

are maintained. Also, ESP equips IT professionals with strategies for bridging 

communication gaps that may arise due to language differences, or varying levels of 

English language proficiency among team members [52]. 

Nevertheless, the field of Information Technology (IT) is highly diverse and 

contains a wide range of branches, each specializing in specific aspects of 

technology and computer science. The diversity within IT is driven by the ever-

evolving nature of technology and the increasing integration of digital solutions in 

various aspects of society. While the specific subdomains may evolve, here is a list 

of general branches within IT: 

● Software Development; 

● Web Development; 

● Database Management; 

● Network Administration; 

● Cybersecurity; 

● Data Science and Analytics; 

● Cloud Computing; 

● Artificial Intelligence (AI), and Machine Learning (ML); 

● Internet of Things (IoT); 

● DevOps (Development and Operations); 

● IT Project Management; 
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● User Experience (UX) and User Interface (UI) Design 

● Mobile App Development; ● Robotics and Automation. 

These subdomains illustrate the diverse nature of IT, and each plays a crucial 

role in shaping the area of technology. Professionals within IT often specialize in 

one or more of these subdomains based on their interests, expertise, and career goals 

[10]. 

The field of interest of this research is the language used for communication 

in these subdomains. In IT each of them possesses distinctive language features, of 

course including specialized terminologies, jargon, and communication styles, 

reflecting the unique requirements and cultures of these fields. 

In Software Development, the language is highly structured, due to the 

programming languages that form its backbone. Developers often use concise, 

technical terms and acronyms, such as 'API' (Application Programming Interface) or 

'IDE' (Integrated Development Environment). The communication is typically 

direct, essential for writing clear, maintainable code and effective collaboration. 

However, there are also jargon terms and vocabulary commonly used in this field 

only, e.g.: 

YAGNI (You Aren't Gonna Need It) - a principle in software development that 

discourages adding functionality until it is deemed necessary, to avoid unnecessary 

complexity. 

Rubber Duck Debugging - a method of debugging where a programmer 

explains their code line-by-line to an inanimate object, often a rubber duck, to help 

identify and solve issues. 

Code Smell - indications in the source code that may indicate a deeper 

problem, such as poor design or potential bugs, without necessarily being a bug itself 

[42]. 

Cybersecurity, on the other hand, is characterized by its focus on threat and 

protection. Terms like 'phishing,' 'malware,' and 'encryption' are commonplace. The 
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language here is urgent and cautious, often revolving around risk assessment, 

response strategies, and preventive measures. It differs from software development 

in its emphasis on potential threats and defensive strategies. There are examples of 

terminology used in this field: 

Cryptographic Hash Function - a mathematical algorithm that takes an input 

(or 'message') and produces a fixed-size string of characters, which is typically a 

hash value, used for data integrity verification and password storage. 

Air Gap - a security measure that physically isolates a computer or network 

from unsecured networks, preventing unauthorized access or communication, often 

used in critical infrastructure systems 

SOC (Security Operations Center) - a centralized unit responsible for 

monitoring and managing an organization's security posture, including incident 

detection, response, and mitigation [42]. 

Data Science language is heavily influenced by statistics and analytics. Terms 

like 'regression,' 'clustering,' and 'neural networks' are frequently used. The 

communication style in data science is often explanatory and interpretative, aiming 

to make complex data understandable and actionable for decision-making. This 

contrasts with the more instructive and directive language of

 software development. 

Ensemble Learning - a technique that combines multiple machine learning 

models to improve overall performance and generalization by leveraging the 

strengths of different algorithms. 

Confusion Matrix - a table used to evaluate the performance of a classification 

algorithm, showing the number of true positive, true negative, false positive, and 

false negative predictions. 

Hyperparameter Tuning - the process of optimizing the hyperparameters of a 

machine learning model to achieve better performance and generalization [42]. 
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Network Administration communicates predominantly in terms of 

connectivity and performance. It employs terms such as 'bandwidth,' 'latency,' and 

'protocol.' The language is often procedural, focusing on the steps and processes 

required to maintain network integrity and performance. 

In Cloud Computing, the language revolves around scalability, services, and 

architecture. Terms like 'SaaS' (Software as a Service), 'virtualization,' and 'multi-

tenancy' are common. The communication style is strategic, discussing how to 

leverage cloud resources for efficiency and scale best, contrasting with the more 

problem-solving-oriented language of network administration. 

Artificial Intelligence and Machine Learning feature language that blends 

computer science with cognitive science. Terms like 'deep learning,' 'algorithmic 

bias,' and 'training data' are often used. The communication in AI and ML can be 

speculative and forward-looking, focusing on potentialities and predictions, different 

from the more immediate and practical focus in areas like IT support. Here are some 

examples of terms used in this field: 

Neural Architecture Search (NAS) - the process of using machine learning 

algorithms to automatically discover the optimal architecture (structure) of neural 

networks for a given task. 

Transfer Learning - a machine learning technique where a model trained on 

one task is adapted or fine-tuned for a different but related task, leveraging 

knowledge gained from the original training. 

Generative Adversarial Network (GAN) - a class of machine learning models 

where two neural networks, a generator and a discriminator, are trained 

simultaneously to create realistic synthetic data [42]. 

IT Support and Help Desk language is all about accessibility and clarity. The 

terminology is less technical and more user-friendly, aiming to demystify and solve 

IT issues for non-experts. Phrases like 'troubleshooting,' 'user experience,' and 'help 
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ticket' are common. This area's language contrasts sharply with the highly 

specialized language of other IT domains. 

UI/UX Design speaks the language of user experience, employing terms like 

'wireframe,' 'user journey,' and 'accessibility.' The communication style is empathetic 

and user-centric, focusing on how users interact with technology, differing from the 

more system-focused language of network administration or the abstract concepts 

often discussed in AI [33]. 

These variations in language across IT subdomains not only reflect the 

technical requirements and focal points of each area but also shape the 

communication and collaboration styles of the professionals within them. The 

diversity in terminologies and communication methods highlights the multifaceted 

nature of the IT field, where each subdomain contributes its unique perspective and 

expertise. 

Whether to learn English for each IT subdomain individually or to rely on a 

general ESP approach for IT largely depends on the individual's professional needs, 

career trajectory, and the specific demands of their role within the IT industry. 

On the one hand, general ESP learning for IT provides a broad foundation in 

the language used across various IT fields. It's particularly beneficial for beginners, 

those in entry-level positions, or professionals whose roles require a broad overview 

of IT. This offers more flexibility, allowing learners to acquire a wide-ranging skill 

set that can be applicable in various contexts. 

It can be more time and cost-effective to learn general ESP for IT, especially 

for those who are still exploring different IT fields or are in roles that demand a 

diverse set of skills. For roles that don't require deep technical specialization, such 

as certain management or HR positions within IT companies, a general 

understanding of IT-related English may be sufficient [52]. 

On the other hand, for those looking to advance or specialize in a particular 

IT field, learning the specific ESP for that area can be a significant asset, enhancing 
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their expertise and credibility. Learning ESP specific to a subdomain ensures that 

the language skills acquired are directly relevant and applicable to the specific tasks 

and challenges of that field. 

Nevertheless, ESP for IT in general tends to receive more attention in the 

industry and has more readily available resources for learning compared to ESP for 

each subdomain individually. This trend is influenced by several factors. 

Firstly, general ESP for IT interacts with a wider audience, encompassing a 

range of professionals at different stages of their careers and with varying levels of 

specialization. This results in higher demand and, consequently, more resources 

developed to meet this demand. 

Secondly, it's easier to design a curriculum that covers a broad overview of IT 

language than to create multiple specialized courses for each subdomain, which 

might cater to a smaller audience. Therefore, creating learning resources for general 

ESP in IT is often more feasible for publishers and educational institutions. 

Additionally, businesses and organizations often prefer general ESP training 

for their IT staff, as it's more inclusive and applicable to a larger number of 

employees. It allows for a standard level of communication proficiency across 

different teams and departments. 

In practical terms, many IT professionals might start with a general ESP for 

IT to build a solid foundation and then move on to more specialized ESP courses as 

their career paths become more defined. 

1.3. The Role of Technology and AI in ESP for IT 

The increasing role of technology and AI in society and education is a 

phenomenon of profound significance. In recent years, technology and AI become 

omnipresent, getting into every aspect of our lives. This intervention has 

revolutionized how we interact, work, and learn, leading to transformative changes 

in various sectors, including education. 



26 

In society, technology and AI have brought about a digital revolution, 

reshaping communication, entertainment, and work. Smart devices, social media, 

and AI-driven services are now essential to our daily routines, fostering a globally 

connected world. AI has also catalyzed advancements in fields like healthcare, 

finance, and transportation, demonstrating its broad impact [51]. 

In the field of education, the integration of technology and AI marks a 

significant shift from traditional teaching methods. Digital tools and platforms have 

expanded access to information and learning resources, allowing for more interactive 

and engaging educational experiences. The rise of e-learning platforms, educational 

apps, and virtual classrooms has democratized education, making it more accessible 

and flexible [15]. 

AI's role in education is particularly noteworthy. It has enabled personalized 

learning experiences, where educational content is altered to individual students' 

needs and learning styles. AI-driven analytics help educators track student progress, 

identify learning gaps, and adjust teaching strategies accordingly. This 

personalization enhances student engagement and improves learning outcomes. 

Moreover, technology and AI have facilitated new forms of collaboration and 

communication between students and educators. Online forums, video conferencing, 

and collaborative tools have made remote learning feasible and effective, breaking 

geographical barriers in education. 

Overall, the increasing role of technology and AI in society and education 

signifies a paradigm shift towards a more interconnected, efficient, and personalized 

world. This evolution continues to present both opportunities and challenges as we 

navigate and shape the future of learning and societal interaction [7, p.173]. 

English for Specific Purposes (ESP) is a specialized branch of English 

language education that focuses on teaching English for specific career or academic 

purposes. Unlike general English language courses, which cover a broad range of 

topics and skills, ESP is made to meet the specific needs of learners in particular 
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professional or academic fields. It emphasizes the vocabulary, language structures, 

and communication skills that are directly relevant to the learners' areas of expertise, 

such as business, law, medicine, engineering, or aviation. 

The significance of ESP in contemporary language learning is considerable, 

especially in a globalized world where English often serves as a lingua franca in 

many professional and academic contexts. As international collaboration and 

communication increase across various sectors, proficiency in specialized English 

becomes crucial. ESP courses empower learners by equipping them with the 

language skills necessary to perform effectively in their specific fields. This targeted 

approach not only enhances their professional communication but also increases 

their confidence and competence in their work or studies. 

Furthermore, ESP addresses the growing demand for language education that 

is directly applicable to learners' real-world needs. It aligns with the current 

educational trend towards more practical, career-oriented learning, providing a 

bridge between language learning and professional or academic success. In essence, 

ESP not only helps learners develop their English language skills but also prepares 

them for the specific linguistic challenges they will encounter in their professional 

or academic careers. This makes ESP a vital component of contemporary language 

education, offering a pragmatic and focused approach to acquiring language skills 

that are immediately useful and relevant [18]. 

The progression from traditional language learning methods to technology-

enhanced English for Specific Purposes (ESP) reflects a significant evolution in 

educational approaches. Traditionally, language learning was characterized by 

teacher-centered methodologies, with a strong focus on grammar, vocabulary, and 

translation exercises. Classrooms were often dominated by rote memorization and 

repetitive written exercises, with limited opportunities for practical application or 

interactive learning. This approach, while systematic, often lacked relevance to the 

specific needs of learners in various professional or academic fields [15]. 
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As educational theories evolved, there was a shift towards more learner-

centered methods, emphasizing communication skills and real-world language use. 

This shift laid the groundwork for the development of ESP, which took these 

principles a step further by tailoring content to the specific linguistic needs of 

different professional and academic fields. However, the true transformation in ESP 

came with the integration of technology. 

Technology-enhanced ESP represents a confluence of specialized language 

education and digital innovation. The advent of the internet and digital media 

brought about a wealth of resources that could be used to create more engaging, 

relevant, and interactive language learning experiences. Online platforms, 

multimedia content, and virtual classrooms allowed for a more dynamic approach to 

language education, enabling learners to access authentic materials relevant to their 

specific fields, engage in simulations of real-life professional scenarios, and interact 

with peers and instructors globally. 

AI and machine learning have further advanced this progression. These 

technologies offer personalized learning experiences, adapting content to the 

learner's proficiency level and specific interests within their field. AI-driven 

language learning tools can analyze learners' responses and provide instant feedback, 

enhancing the learning process. 

This technological integration has not only made ESP more effective and 

efficient but also more accessible. Learners around the world can now access 

specialized English courses tailored to their professional or academic needs, 

regardless of their geographical location. This accessibility is pivotal in a globalized 

world where English proficiency is often a key factor in professional success [15]. 

In summary, the journey from traditional language learning methods to 

technology-enhanced ESP marks a significant shift towards more personalized, 

interactive, and practical language education. This progression aligns with broader 
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trends in pedagogy and technology, reflecting a deeper understanding of how 

language is learned and used in specific contexts. 

The integration of technology in English for Specific Purposes (ESP) has 

dramatically transformed access to authentic materials and communication practices. 

In the era before widespread digital technology, accessing authentic materials 

specific to various professional or academic fields was a significant challenge. 

Learners often relied on textbooks and classroom-based resources, which might not 

always reflect the current language and jargon used in specific industries. 

Communication practice was also limited to classroom interactions, offering limited 

exposure to real-world language use in specific professional contexts [18]. 

With the advent of digital technologies, this landscape has fundamentally 

changed. One of the most significant impacts is the ease of accessing authentic 

materials. The internet has become a treasure trove of resources, providing ESP 

learners with immediate access to a vast array of materials directly relevant to their 

fields. This includes industry-specific reports, journals, videos, podcasts, and online 

forums. Such materials are not only current but also provide a real insight into the 

language and communication styles prevalent in different sectors. 

Moreover, technology has enabled the integration of multimedia content into 

ESP courses. This allows for a more engaging and diverse learning experience, 

where learners can interact with a variety of content types, from text and audio to 

video and interactive simulations. This variety not only aids in maintaining learner 

interest but also caters to different learning styles, enhancing the overall 

effectiveness of language acquisition. 

In terms of communication practices, technology has revolutionized the way 

learners practice and apply their language skills. Online communication platforms, 

social media, and virtual reality environments offer learners opportunities to engage 

in authentic, real-time conversations with native speakers and professionals from 

around the world. These interactions provide invaluable practice in using language 
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within specific professional contexts, greatly enhancing the practical application of 

language skills. 

Additionally, technology has facilitated collaborative learning environments 

where learners can work on projects, participate in discussions, and receive feedback 

from peers and instructors globally. This not only improves language skills but also 

mirrors the collaborative nature of many professional environments, preparing 

learners for real-world communication challenges. 

In summary, the incorporation of technology in ESP has opened up new 

avenues for accessing authentic materials and engaging in practical communication 

practices. It has broken down barriers, allowing for more dynamic, relevant, and 

effective language learning experiences that are closely aligned with the demands of 

various professional and academic fields. 

The emergence of AI and machine learning tools in language learning marks 

a pivotal advancement in educational technology, particularly in the realm of English 

for Specific Purposes (ESP). These tools have revolutionized how language is taught 

and learned, offering personalized, efficient, and interactive experiences [18]. 

AI in language learning initially emerged as simple computer-assisted 

language learning tools but has since evolved into sophisticated platforms capable 

of providing tailored learning experiences. These AI-driven systems can analyze 

learners' language abilities, preferences, and learning patterns, and then adapt the 

instructional content accordingly. This personalization is particularly beneficial in 

ESP, where learners often have varying levels of proficiency and specific 

professional or academic language needs. 

Machine learning algorithms underpinning these AI tools enable them to learn 

from data. In the context of ESP, this means that the more learners interact with the 

AI, the better it becomes at identifying their strengths, weaknesses, and learning 

styles. This adaptive learning approach ensures that learners are constantly 

challenged at the right level and can progress at their own pace. 
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One of the key areas where AI-powered platforms aid ESP learners is through 

natural language processing (NLP). NLP technologies can simulate conversations, 

provide real-time translation, and offer instant feedback on pronunciation, grammar, 

and vocabulary usage. This instant feedback mechanism is invaluable for learners, 

as it allows them to correct mistakes and refine their language skills in the context 

of their specific field of study or work [41]. 

For educators, AI tools provide valuable insights through data analytics. They 

can track learners' progress, identify common problem areas, and adjust their 

teaching strategies to meet the learners' needs more effectively. This data-driven 

approach helps educators to be more effective in their instruction and to provide 

targeted support where it's most needed. 

Furthermore, AI-driven language learning tools often come with a wealth of 

resources that are constantly updated, providing both learners and educators with 

access to the latest materials in various fields. This is particularly beneficial in fast-

evolving sectors where staying up-to-date with the latest terminology and practices 

is crucial [41]. 

In summary, the emergence of AI and machine learning tools in language 

learning has had a transformative impact on ESP. These technologies provide 

personalized, adaptive learning experiences, real-time feedback, and valuable 

insights for educators, making language learning more efficient, engaging, and 

closely aligned with the specific needs of learners in different professional and 

academic contexts. 

The importance of technology in developing learner autonomy and motivation 

in language learning, including English for Specific Purposes (ESP), is substantial. 

Technology offers learners the tools and resources to take charge of their learning 

journey, fostering a sense of autonomy that is crucial for sustained motivation and 

effective learning. 
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Firstly, technology enables access to a wide range of learning materials and 

resources online. For ESP learners, this means they can find content that is 

specifically tailored to their field of interest or profession. The ability to choose what, 

when, and how to study not only empowers learners but also aligns their learning 

process with their personal and professional goals. This relevance to their real-life 

context is a strong motivator, as learners can immediately see the practical 

application of their language skills. 

Interactive and engaging learning experiences provided by technology also 

play a crucial role in maintaining motivation. Digital tools like language learning 

apps, online games, and virtual simulations make the learning process more 

engaging and enjoyable. Such interactive elements can transform language learning 

from a tedious task into a fun and rewarding activity, helping to sustain interest and 

motivation over time. 

Furthermore, technology facilitates self-paced learning. Learners can progress 

at their own speed, revisiting challenging topics or advancing faster through areas 

they find easier. This self-paced approach is crucial for adult learners who might 

have to balance language learning with work or other commitments. The flexibility 

to learn at their own pace and on their own schedule is a significant factor in 

maintaining motivation. 

The immediate feedback provided by AI-driven language tools is another 

important aspect. Instant feedback on exercises and pronunciation enables learners 

to understand their mistakes and correct them in real time. This immediate 

reinforcement helps learners feel a sense of accomplishment and progress, which is 

motivating and encourages further learning. 

Moreover, technology enables the creation of online learning communities 

where learners can connect with peers and instructors. These communities provide 

support, encouragement, and a sense of belonging, which are vital for maintaining 

motivation. They also offer opportunities for collaborative learning, where learners 
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can engage in discussions and projects, further enhancing their autonomy and 

motivation [43]. 

In summary, technology plays a crucial role in developing learner autonomy 

and motivation in ESP. By providing access to relevant resources, interactive and 

engaging learning experiences, self-paced study options, immediate feedback, and 

supportive online communities, technology enables learners to take control of their 

learning process, making it more relevant, enjoyable, and effective. 

Integrating technology and AI into English for Specific Purposes (ESP) 

presents several challenges that need to be addressed to ensure effective 

implementation. These challenges include issues related to digital literacy, access to 

resources, and teacher training. 

One of the primary challenges is the varying levels of digital literacy among 

learners and educators. Not all users are equally comfortable or skilled in using 

digital tools and AI-driven platforms [41]. This gap can hinder the effective use of 

technology in learning. Learners with limited digital skills may struggle to navigate 

online platforms or use AI tools, which can impede their learning process. 

Similarly, educators who are not well-versed in technology may find it challenging 

to integrate digital tools effectively into their teaching practices. Addressing this 

requires dedicated efforts to enhance digital literacy through training and support. 

Access to technological resources is another significant challenge. There can 

be a wide disparity in access to necessary hardware, such as computers or 

smartphones, and reliable internet connectivity. This digital divide is more 

pronounced in under-resourced or rural areas. Without access to the necessary 

technology, the benefits of digital tools and AI in ESP cannot be fully realized. 

Ensuring equitable access to technology is crucial for the successful integration of 

digital tools in language learning. 

The effective integration of technology and AI in ESP also depends on the 

teachers' ability to use these tools appropriately. Teacher training becomes a critical 
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component in this regard. Educators need to be trained not only in the use of 

technology but also in pedagogical approaches that effectively combine traditional 

teaching methods with digital tools. This training should include understanding how 

to leverage AI for personalized learning, how to use digital resources to enhance 

language teaching, and how to maintain student engagement in a technology-

enhanced learning environment. 

Integrating technology and AI into the existing curriculum is another 

challenge. The curriculum needs to be adapted or redesigned to incorporate digital 

tools in a way that enhances learning without overwhelming students or educators. 

This involves a careful balance between traditional teaching methods and innovative 

digital approaches [43]. 

The use of AI in education also raises ethical and privacy concerns. Issues 

related to data collection, storage, and use must be addressed to protect students' 

privacy. Educators and institutions need to be aware of these concerns and ensure 

that the use of AI tools complies with relevant data protection laws and ethical 

standards. 

Finally, the rapid pace of technological advancement means that tools and 

platforms are constantly evolving. Keeping up with these changes and continuously 

adapting the educational approach can be challenging for both learners and 

educators. 

Predicting future trends in the application of technology and AI in English for 

Specific Purposes (ESP) suggests a trajectory towards increasingly sophisticated, 

personalized, and immersive learning experiences. As technological advancements 

continue at a rapid pace, AI is expected to become more deeply integrated into ESP, 

offering even more tailored and efficient learning pathways. 

One of the key trends likely to emerge is the use of more advanced AI 

algorithms capable of understanding and adapting to individual learner's needs in 

real-time. These systems will not only track progress but also predict learning 
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outcomes and suggest personalized learning strategies. This could mean more 

nuanced and effective support for each learner, accommodating different learning 

styles, paces, and preferences. 

Another trend is the increasing use of immersive technologies like virtual and 

augmented reality (VR and AR). These technologies have the potential to transform 

ESP learning into highly interactive and engaging experiences. For example, VR 

could be used to simulate real-world environments where learners can practice 

language skills in contexts closely resembling their specific professional or academic 

fields. 

There's also likely to be a greater emphasis on natural language processing 

(NLP) capabilities in AI-driven language learning tools. NLP advancements could 

lead to more sophisticated language interaction experiences, with AI able to provide 

more natural and nuanced feedback on language use, including pronunciation, 

grammar, and colloquialisms specific to certain professions or industries [51]. 

Moreover, the integration of AI in ESP may also facilitate more collaborative 

and interactive forms of learning. AI-driven platforms could connect learners from 

across the globe, allowing for cross-cultural interactions and collaborative projects. 

This would not only enhance language skills but also provide valuable exposure to 

different professional practices and perspectives. 

In terms of educators, AI tools are expected to become more of a partner in 

the teaching process. These tools could assist in creating customized lesson plans, 

assessing learner performance, and even identifying the most effective teaching 

strategies for different groups of students. This would allow educators to focus more 

on facilitating learning and less on administrative tasks. 

Lastly, with the growing awareness of the ethical and privacy concerns 

surrounding AI, future developments are likely to include more robust frameworks 

for data privacy and ethical AI use in educational settings. This would ensure that 
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while technology and AI continue to advance and become more integrated into ESP, 

they do so in a way that is safe, secure, and respectful of users' privacy. 

In conclusion, while the integration of technology and AI in ESP offers 

numerous benefits, addressing challenges related to digital literacy, access to 

resources, teacher training, curriculum integration, ethical considerations, and 

adaptation to technological changes is essential for its successful implementation. 

The future of technology and AI in ESP is to be marked by more advanced 

personalization, immersive learning experiences, sophisticated language interaction 

capabilities, enhanced collaborative opportunities, greater support for educators, and 

a stronger focus on ethical considerations. These advancements promise to make 

ESP learning more effective, engaging, and aligned with individual learner needs 

and goals. 

Conclusions to Chapter 1 

1. In ESP, the 'language' element is not just about English in general, but 

about specific lexical and grammatical structures relevant to particular fields. 

'Learning' involves understanding how professionals in specific domains acquire 

language skills. 'Teaching' in ESP adapts methods to suit the specific needs of 

learners, often emphasizing functional language use over theoretical knowledge. 

Finally, 'context' is central to ESP, as it is deeply rooted in the specific environments 

where the language will be used, such as business, law, or medicine. 

2. ESP was broadly categorized into two main streams: English for 

Academic Purposes (EAP) and English for Occupational Purposes (EOP). EAP 

focused on preparing learners for study in English-medium academic environments, 

addressing skills needed in reading academic texts, writing essays, and engaging in 

academic discussions. On the other hand, EOP was oriented toward the language 

requirements of specific professions, such as English for Business, English for 
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Medicine, or English for Aviation, with an emphasis on job-specific language and 

communication skills. 

3. ESP for IT is a dynamic and essential area of research that addresses 

the unique linguistic challenges and opportunities within the ever-evolving 

Information Technology sector, contributing to the effective communication and 

success of IT professionals in a globalized and fast-paced industry. 

4. While the specific subdomains may evolve, here is a list of general 

branches within IT: Software Development, Web Development, Database 

Management, Network Administration, Cybersecurity, Data Science and Analytics, 

Cloud Computing, Artificial Intelligence (AI) and Machine Learning (ML), Internet 

of Things (IoT), DevOps (Development and Operations), IT Project Management, 

User Experience (UX) and User Interface (UI) Design, Mobile App Development, 

Robotics and Automation. 

4. Digital tools and platforms have expanded access to information and 

learning resources, allowing for more interactive and engaging educational 

experiences. The rise of e-learning platforms, educational apps, and virtual 

classrooms has democratized education, making it more accessible and flexible. 

5. The future of technology and AI in ESP is to be marked by more 

advanced personalization, immersive learning experiences, sophisticated language 

interaction capabilities, enhanced collaborative opportunities, greater support for 

educators, and a stronger focus on ethical considerations. These advancements 

promise to make ESP learning more effective, engaging, and aligned with individual 

learner needs and goals. 

6. AI tools are expected to become more of a partner in the teaching 

process. These tools could assist in creating customized lesson plans, assessing 

learner performance, and even identifying the most effective teaching strategies for 

different groups of students. This would allow educators to focus more on 

facilitating learning and less on administrative tasks. 
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CHAPTER 2 MAIN CONSIDERATIONS IN ESP TEACHING 

2.1. Needs and Discourse Analysis 

In an increasingly interconnected world, effective communication skills are a 

necessity. While language learning has always been a cornerstone of education, there 

is a growing need for specialized language courses tailored to the needs and goals of 

learners. English for Specific Purposes (ESP) is a dynamic field of language 

education designed to empower individuals with the language skills they need to 

excel in their chosen professions. 

ESP course development bridges the gap between language acquisition and 

practical application. Whether you are an educator looking to craft a custom course, 

a language institute aiming to expand its offerings, or a student seeking targeted 

language proficiency, understanding the principles of ESP course development is 

essential. 

This article delves into ESP course development, shedding light on its 

significance, fundamental principles, and steps for creating effective language 

programs. 

English for Specific Purposes (ESP) is all about helping learners use English 

in academic, professional, or work settings. One key aspect of designing ESP courses 

is that we create the course content based on what the students need. In ESP, we 

teach language not just for the sake of learning it, but to make it easier for students 

to use English effectively in their specific situations [5, p.17]. 

Because the course content is based on what the students need, it tends to be 

more interesting for them. They can see how what they are learning directly relates 

to their own goals. Additionally, ESP courses often have limited time available for 

teaching. So, it makes sense to teach students only the parts of English that are most 

relevant to their needs. 
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In a nutshell, ESP course developers have the job of figuring out what each 

student needs and then designing a course that matches those needs. 

The information obtained from the process of needs analysis is used in 

determining and refining the content and method of the ESP course. This process 

involves: 

Identifying the Target Situation. The author of the course has to determine 

the specific tasks, activities, and skills that learners currently use or will need in 

English. It is important to define the ideal knowledge and abilities learners should 

possess for these situations [8]. 

Analyzing Discourse. The task is to examine the language patterns and 

communication styles relevant to the target situations mentioned above. 

Assessing the Current Situation. The next step is to evaluate what learners 

already know and what they lack in terms of meeting the demands of the target 

situations. Understanding the capabilities and limitations of learners concerning 

these situations is a bonus. 

Analyzing Learner Factors. These are learner-specific factors, including 

their motivation, learning methods, and their perceptions of their own needs. 

Contextualizing Teaching. The examination of the factors related to the 

teaching environment where the ESP course will take place. Here the goal is to 

realistically assess what both the ESP course and the teacher can provide in this 

context [16]. 

Teachers working on ESP courses often find that their understanding of the 

target situation or learners’ needs develops as they work on the ESP course and that 

they use this developing understanding to modify the course. They use this new 

understanding to make changes to the course. If teachers are part of the real situation, 

they can learn even more about what the end users (students) think [6, p.7]. 

To put it simply, a needs analysis is like a step before making the course. It's 

when teachers or course developers gather information to decide what the course 
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should teach, like what language or skills to include, and how to teach it. As time 

goes on, needs can change, and teachers also get better at understanding the situation 

and what the students need. So, needs analysis also helps make the ESP course better 

even after it has started. 

In a needs analysis, the quality of the information you gather mainly depends 

on choosing the right ways to collect that information. If the people doing the 

analysis, like course creators or teachers, do not have a lot of time, they have to pick 

and choose what kind of information to get. 

There are different ways to do a needs analysis. Course developers can use 

surveys, which are like questionnaires, to ask questions to people. They can also 

have conversations with them to learn more. Another way is to watch how people 

talk and use language in the real situations they're preparing for. Teachers can even 

have the learners try out tasks that are similar to what they'll have to do in their jobs 

or studies and see how they do [5, p.18]. 

So, it's like this: to understand what learners need, you have to pick the best 

way to ask them or watch them, depending on the time and resources you have. 

Many needs analyses use either surveys (questionnaires) or conversations 

(interviews). Works on research methodology often include discussions on how to 

construct and administer a questionnaire or interview. Kumar discusses the 

advantages and drawbacks of questionnaires and interviews. Questionnaires do not 

take long to administer and it is often possible to get information from a large number 

of respondents. The responses are anonymous and thus respondents will hopefully 

offer their opinions and ideas frankly. Interviews are time-consuming and because 

of this the investigator can often only interview a few people. However, in an 

interview, the investigator can probe responses and thus gain an in-depth 

understanding of the opinions and information offered. Additionally, unclear 

questions or answers can be clarified during an interview [6, p.32]. 
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Both types of data collection have their potential downsides. For instance, 

when people fill out questionnaires, they often think carefully about the questions 

and might try to give answers they consider the best or most socially acceptable, 

which might not always reflect their true thoughts. On the other hand, being a good 

interviewer is not easy for everyone, and some interviewers might unintentionally 

let their own opinions influence the conversation, which can lead to biased results. 

Questionnaires and interviews are good for finding out what people think about their 

needs, challenges, and how important language skills are to them [20, p.188]. 

However, needs analysts also study real examples of how people use language 

or how well learners perform in situations similar to what they'll face in their field. 

To do this, they can directly look at things like the types of texts used in those 

situations and analyze them. 

By examining how language is used within social, cultural, and 

communicative contexts, we have to focus on discourse analysis. Discourse analysis 

uncovers hidden patterns, unveils power dynamics, and reveals the complex 

interplay between language and society. It delves into the structure and function of 

language in its natural habitat — communication [36]. 

In the context of ESP, discourse analysis serves as a valuable tool with specific 

goals tailored to the language needs of learners in their chosen professional or 

academic areas. It pursues several key objectives aimed at unraveling the 

complexities of language and its role in communication. The first key objective is 

understanding field-specific language use. Discourse analysis in ESP aims to decode 

how language functions within a particular field or discipline. It seeks to understand 

the specialized vocabulary, jargon, and discourse conventions used by professionals 

or academics in that field. 

ESP discourse analysis also investigates the communication strategies 

employed within the target context [6, p.40]. It examines how language is used to 

achieve specific goals, such as persuading clients, presenting research findings, or 
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negotiating contracts. An important role of discourse analysis is to assess 

professional and academic Writing. For ESP learners, written communication often 

plays a critical role. Discourse analysis helps assess the quality of written texts in 

terms of coherence, cohesion, and adherence to genre conventions. 

Discourse analysis in ESP involves various approaches and techniques 

tailored to the specific language needs of learners in their chosen professional or 

academic areas. There are some key types of discourse analysis commonly employed 

in ESP: textual discourse analysis, social discourse analysis, and critical discourse 

analysis (CDA). 

Textual discourse analysis focuses on examining written texts and documents 

commonly used within a specific field. ESP researchers analyze the structure, 

organization, and linguistic features of texts such as research papers, technical 

manuals, legal contracts, or medical reports. Textual discourse analysis aims to 

understand how language is used to convey information, persuade, or instruct within 

the target context. 

Social discourse analysis within the context of ESP focuses on the 

examination of language as it is used within specific social interactions and 

professional or academic communities. It seeks to understand how language reflects 

and influences social practices, norms, and power dynamics within specialized 

fields. ESP researchers using social discourse analysis often identify and study 

"communities of practice." These are groups of individuals who share common 

goals, expertise, and ways of communicating within their field. Understanding the 

language and discourse conventions within these communities is crucial for ESP 

learners to integrate effectively [6, p.40]. 

Critical discourse analysis in ESP investigates language use from a critical 

perspective. It explores how language can reinforce or challenge power dynamics, 

social inequalities, and ideologies within the field. Researchers using CDA examine 

texts, discourse structures, and linguistic choices to uncover hidden biases or social 
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constructions that may influence communication within the professional or academic 

context. 

Analyzing language in English for Specific Purposes (ESP) comes with many 

challenges. One major issue is getting real, relevant data from the field, especially 

when the subject is sensitive or confidential. There are also ethical concerns about 

privacy and consent when gathering data. Sometimes, the data is limited or not 

perfect, making it hard to draw clear conclusions. The language used in ESP can be 

very technical and complicated, so researchers need to understand it well. Also, ESP 

includes more than just words; it can involve pictures, gestures, and other things. 

Cultural differences in language use can add complexity, and researchers often 

need to know about both language and the specific field they are studying. Keeping 

personal opinions out of the analysis is important, but it can be tricky. Analyzing all 

this data takes a lot of time and effort. Plus, researchers must make sure their findings 

match the needs of language learners. Lastly, ESP fields change over time, so 

researchers need to stay updated. These challenges show that ESP discourse analysis 

is a complex task that requires careful consideration and expertise in both language 

and the specific field being studied [6, p.43]. 

Addressing these challenges in discourse analysis in ESP requires a 

combination of methodology, interdisciplinary expertise, ethical considerations, and 

a deep commitment to understanding and serving the language needs of learners in 

specialized contexts. Researchers and educators must work collaboratively to 

navigate these challenges and provide meaningful language instruction and analysis 

for ESP learners. 

2.2. Teaching Context Analysis, Course Content, and Materials in ESP 

Teaching Context Analysis in the realm of English for Specific Purposes 

(ESP) entails a thorough exploration of the factors intrinsic to the teaching 
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environment, encompassing available resources, class size, and teaching 

methodologies. 

Firstly, the availability of resources significantly influences course design 

decisions. These resources encompass a broad spectrum, including textbooks, 

technology, reference materials, and access to subject-matter experts. An analysis of 

available resources guides educators in crafting instructional materials and selecting 

appropriate learning tools to support ESP learners effectively. 

Class size is another pivotal consideration. The number of learners in a class 

can profoundly impact the teaching and learning experience. Smaller classes may 

allow for more personalized instruction, while larger classes necessitate scalable 

teaching strategies and assessment methods. Understanding class size helps 

educators tailor their approaches to ensure the optimal engagement and progress of 

learners [5, p.115]. 

Teaching methodologies constitute a cornerstone of Teaching Context 

Analysis. Educators must align their instructional approaches with the specific needs 

and preferences of ESP learners. For example, if learners in a technical field benefit 

from hands-on training, educators should incorporate practical exercises and 

simulations into their teaching methods. This alignment ensures that the teaching 

context harmonizes with the course content and learner expectations [22]. 

Furthermore, the teaching context holds the power to shape course design 

decisions profoundly. Course developers must adapt to the constraints and 

opportunities presented by the teaching environment [55]. For instance, limited 

access to technology may necessitate traditional teaching methods, while well-

equipped classrooms allow for the integration of digital resources and multimedia 

materials. Teaching context analysis guides course designers in making informed 

decisions that optimize the effectiveness of ESP instruction [5, p.62]. 

In conclusion, Teaching Context Analysis in ESP is a process that involves 

the evaluation of available resources, class size considerations, and the selection of 
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teaching methodologies. Understanding these factors is imperative, as they influence 

course design decisions and shape the overall learning experience for ESP learners. 

By meticulously assessing the teaching context, educators can tailor their approaches 

to meet the unique requirements of the ESP course and foster an environment 

conducive to effective language acquisition within specialized areas. 

At a certain stage, a course developer has to consider the content of the English 

for Specific Purposes (ESP) course. These choices involve determining the target 

audience and the course's primary focus. Additionally, decisions need to be made 

about the syllabus, including its content, instructional methods, and the materials 

used. Furthermore, the evaluation of the course's effectiveness is also a critical 

consideration [47]. 

It is important to note that decisions regarding course design may not 

necessarily follow the investigations into specialist discourse discussed in the 

previous chapter; instead, they might precede such investigations. In some cases, the 

course developer might choose specific course content items and then search for 

descriptions of language usage related to those items. Conversely, the study of 

specialist discourse can also provide insights and ideas that inform the course design 

process [28]. 

A starting point for developing a course involves identifying its intended 

audience, and the group of learners it is designed for. This initial decision has a 

cascading effect, influencing subsequent choices regarding the course's focus and its 

content. In the realm of English for Specific Purposes (ESP) course development, a 

fundamental question arises concerning the degree of specificity in relation to the 

target audience [13, p.131-137]. 

A distinction is made between courses that have a broader scope, often 

referred to as 'wide-angled,' and those with a narrower, more specialized focus, 

termed 'narrow-angled.' For instance, courses with titles like EGAP (English for 

General Academic Purposes) and Business English fall into the 'wide-angled' 
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category. They cater to a diverse range of learners, addressing general academic 

skills or a broad register such as Business English, which encompasses various 

subfields like marketing, accounting, and management [5, p.25]. 

On the other hand, courses titled English for Nursing Studies or English for 

Accountants can be considered relatively 'narrow-angled.' These courses target 

learners with more homogeneous needs, often sharing a particular academic or work 

environment in mind. Furthermore, ESP courses can be even more specialized. For 

instance, within the field of accounting, there are distinct areas like financial 

accountancy and management accountancy. Therefore, a course might specifically 

focus on just one of these subfields, such as English for Financial Accountancy or 

English for Management Accountancy. 

In summary, ESP courses vary in their degree of specificity, catering to groups 

of learners with similar or somewhat similar needs. Some courses address broad 

fields or occupations, while others target specific specialties within those fields. The 

decision regarding the course's angle, whether 'wide' or 'narrow,' hinges on a careful 

consideration of the learners' profiles and their particular language requirements. 

The content of the course can be real and carrier. "Real content" refers to what 

learners should learn, like language features and skills. "Carrier content" is how we 

teach it, which can involve using texts or activities. For example, in a class for 

financial accountants, if the aim is to teach financial vocabulary, the teacher might 

use a company's annual report as the material to teach from [12]. 

When the content of the course is finalized, the next step is to develop the 

syllabus. A syllabus is typically structured into units, which can be various aspects 

like grammar, vocabulary, genres, language functions (like how to use language in 

different situations), concepts, skills, or strategies. Sometimes, a course may 

combine different types of units. For instance, Cowling provides an example of this 

in the context of workplace-based courses in Japan. They used findings from a needs 

analysis to plan the syllabus [16]. 
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The needs analysis involved various methods and information sources and 

indicated that the course should include a communicative element. This means that 

students would learn to adapt their general English skills for business situations. 

Additionally, the course needed to address cultural aspects of communication with 

foreign businesspeople and offer real examples of language use. As a result, the 

syllabus they designed had both content-based and cultural elements. 

In planning the syllabus, teachers/course developers make choices regarding 

what to incorporate, including: 

● types of units such as skills, vocabulary, genres, functions, notions, and 

disciplinary, professional, or cultural content; 

● items in the units such as genres, semantic sets, and functions; 

● sequencing – what should come first, second, and so forth, and decisions made 

according to considerations such as immediate and less immediate need, level 

of difficulty with easier items before more difficult items, and logical flow – 

for instance, in Business English, opening meetings before closing meetings 

[17]. 

One of the key characteristics of ESP is that teachers and course developers 

value the use of authentic texts and tasks. The term ‘authentic’ denotes that the texts 

were written for purposes unrelated to language teaching and learning. For instance, 

when designing a course for financial accountants, it is better to incorporate texts 

authored by accountants and professionals in the financial field. 

Harding provides valuable guidance on this matter. He recommends using 

contexts, texts, and situations relevant to the student's specific field of study. 

Whether these contexts are real or simulated, they will inherently involve the 

language that the students require. The next piece of advice is to exploit authentic 

materials that students commonly encounter in their specialization or profession, 

even if these materials may not conform to conventional English standards. Ensure 
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that the tasks students engage in with these materials are authentic and align with the 

tasks they perform in their professional roles [25]. 

While authentic texts are usually the favored choice in ESP, there are times 

when they can become too difficult, either in the language they use or the topics they 

cover. Even though we might want to use authentic texts, if our students can't grasp 

the information in them, it can lead to frustration and be an obstacle to effective 

teaching. In such situations, instructors and course creators may need to modify or 

simplify authentic texts or craft their materials. 

In the domain of English for Specific Purposes (ESP), particularly for 

professionals in the Information Technology (IT) sector, the selection of an 

appropriate textbook is a critical task, demanding a nuanced understanding of both 

linguistic and industry-specific requirements [57]. The process of choosing an ESP 

English book for IT is underpinned by a multifaceted methodology that seamlessly 

integrates various educational and professional criteria to ensure the most effective 

and practical learning experience [24]. 

The overarching objective of an ESP textbook in IT is to bridge the gap 

between general English proficiency and the specialized linguistic demands of the 

IT industry. This necessitates a text that not only covers the standard facets of 

language learning - reading, writing, listening, and speaking - but also delves deeply 

into the technical lexicon and jargon intrinsic to the IT world. The dynamism and 

rapid evolution characteristic of the IT sector dictate that such a textbook should be 

current, reflecting the latest trends and technologies. This ensures that learners are 

not just linguistically competent but also professionally relevant and updated. 

In assessing the suitability of an ESP textbook for IT, the pedagogical 

approach adopted by the book is a crucial factor. An effective ESP text should 

employ a blend of teaching methodologies, ideally incorporating task-based learning 

and a communicative approach. This combination facilitates not only the acquisition 

of language but also its practical application in real-life scenarios. Interactive 
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exercises, which mimic real-world IT situations, play a pivotal role in reinforcing 

the learned concepts, thereby enhancing the learners' ability to apply their language 

skills in a professional context. 

The practical relevance of the content is another significant aspect of the 

textbook selection process. The exercises and case studies presented in the book 

must be closely aligned with actual IT scenarios. This alignment ensures that learners 

are not only gaining theoretical knowledge but are also preparing for real-life 

applications in their professional lives. By engaging with content that mirrors their 

work environment, learners can more effectively transfer their linguistic skills to 

their day-to-day professional tasks. 

Cultural context is an often overlooked but vital component of an ESP 

textbook in IT. The global nature of the IT industry means that English is used in a 

myriad of cultural contexts. Therefore, a textbook should ideally address the varied 

nuances and communication styles prevalent in different English-speaking IT 

environments. This cultural sensitivity equips learners with the ability to navigate 

diverse professional settings and understand the subtle differences in language use 

across different regions [53, p.35]. 

Target audience and language proficiency level are paramount in selecting an 

ESP textbook. The text must be tailored to the specific needs and levels of its 

intended users, whether they be beginners or advanced learners in IT. This tailoring 

ensures that the material is neither too rudimentary nor overly complex, thereby 

maximizing learning efficiency and engagement. 

The background and expertise of the author(s) are also critical in the selection 

process. Authors who possess a solid grounding in both English language teaching 

and the IT industry bring a unique perspective that enriches the content. Their dual 

expertise ensures that the material is linguistically accurate and technically sound, 

offering learners a comprehensive and authentic learning experience. 
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Given the rapid pace at which IT evolves, the publication date of a textbook 

is a key consideration. A recently published book is more likely to contain up-to-

date information, reflecting the current state of the industry and its technologies. This 

contemporaneity is essential in preparing learners for the modern IT landscape, 

making them more competitive and effective in their professional roles [58; 59]. 

A rigorous analysis of the strengths and weaknesses of a textbook in terms of 

its ESP and IT content is indispensable. Such an analysis helps to ascertain how well 

the book meets the learning objectives of its intended audience. It provides insights 

into areas where the book excels and where it may fall short, guiding educators and 

learners in making informed decisions. 

In conclusion, the methodology for selecting an ESP English textbook for IT 

professionals is a comprehensive process that requires careful consideration of 

various factors. These include the relevance and currency of the content, the 

pedagogical approach, practical application, cultural sensitivity, suitability for the 

target audience, the author's expertise, and the recency of publication. A textbook 

that effectively addresses these criteria will not only enhance English language 

proficiency but also equip IT professionals with the communication skills necessary 

to thrive in their industry. 

2.3. Assessment and Evaluation in ESP. Adaptability and Flexibility 

Assessment and evaluation are integral components of English for Specific 

Purposes (ESP) course development, ensuring that the learning objectives align with 

the target context and providing a means to monitor learner progress. 

The development of assessment tools and evaluation criteria is a critical phase 

in ESP course design. These tools must be meticulously crafted to align with the 

course's specific objectives and the demands of the target situation. This entails a 

careful consideration of the language skills and competencies learners are expected 

to acquire within their specialized field. For example, if the course aims to enhance 
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the business communication skills of financial professionals, assessment criteria 

should focus on areas such as financial terminology, report writing, and effective 

communication within financial contexts [2, p.54]. 

Continuous assessment plays a pivotal role in ESP course implementation. 

Unlike traditional language courses, ESP often involves learners with diverse 

language backgrounds and varying levels of proficiency. Continuous assessment 

enables instructors to monitor learner progress throughout the course, providing 

timely feedback and allowing for necessary adjustments in teaching strategies. This 

ongoing evaluation ensures that learners remain on track to achieve the desired 

language proficiency and communication skills necessary for success in their 

specialized fields [1]. 

As ESP courses are designed to prepare learners for specific workplace, 

professional, or academic contexts, what distinguishes the evaluation of ESP courses 

from general course evaluation is its focus on assessing effectiveness perceptions 

and learning not only upon completing the ESP course but also in light of subsequent 

experiences in the target field. 

Atherton reports using mixed methods which included comparing students’ 

entry and exit test scores, an end-of-course questionnaire where students rated their 

achievement of the primary course objectives, and the ‘acid test’ to find out how 

students felt they performed once they had entered their academic programs [1]. 

As mentioned before, understanding what students think is only part of the 

picture when we want to know if our courses and materials are good. We also want 

to know if students actually learned what we wanted them to learn. 

In recent years, researchers have become interested in evaluating materials 

used in ESP. This has led to various studies on the topic. For example, Hyon [31] 

and Cheng [14] conducted different studies in this field. 

Hyon’s research focused on assessing the effectiveness of web-based 

materials for teaching a specific type of writing, the job application letter, to 
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engineering students. The study found that the students learned the writing style 

significantly and reacted positively to this method of teaching. 

On the other hand, Cheng introduced a framework based on insights from 

discourse analysis and teaching considerations to evaluate ESP materials. Chan 

applied this framework to review the sections about 'meetings' in several published 

Business English textbooks. 

Adaptability and flexibility are essential considerations in English for Specific 

Purposes (ESP) course design, as they enable courses to remain responsive to 

evolving learner needs and dynamic contextual changes. 

One of the primary virtues of ESP lies in its ability to address the specific 

language demands of learners within specialized fields, be it in academia or the 

professional realm. However, these demands are not static; they evolve as disciplines 

progress, industries transform, and communication practices shift. To ensure the 

ongoing relevance and effectiveness of ESP courses, adaptability is key. 

ESP course designers should emphasize adaptability in curriculum planning 

to accommodate changing learner needs. This means regularly reviewing and 

updating course content, materials, and instructional strategies. Such reviews should 

consider emerging trends, technological advancements, and shifts in communication 

practices within the target field [27, p.88]. 

Furthermore, flexibility is vital when responding to the diverse backgrounds 

and proficiency levels of ESP learners. Courses often cater to individuals with 

varying language skills and academic or professional experiences. The course design 

should incorporate flexible teaching approaches and materials that can be adjusted 

to meet the specific needs of learners while maintaining the core objectives. 

In the dynamic field of English for Specific Purposes (ESP), ensuring the 

continued relevance and responsiveness of courses to the evolving needs of learners 

and the changing contexts they face is of higher importance. To achieve this, ESP 

course designers can employ a range of strategic approaches [34]. 
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A foundational strategy is the practice of continuous needs analysis. This 

involves systematically collecting and assessing feedback from learners, industry 

professionals, and relevant stakeholders. By doing so, course designers can identify 

emerging language skills and knowledge areas that are imperative for the success of 

learners within their specialized fields. 

A modular course design approach is another key strategy. By structuring 

courses into modular units that can be easily adjusted, added, or removed as needed, 

instructors can swiftly respond to changing learner needs. This modular format 

allows for agility in course updates without compromising the integrity of the 

learning experience [21, p.143]. 

The integration of digital resources represents a significant strategy in the 

modern ESP landscape. Leveraging digital content and online platforms enables 

course materials to be updated swiftly and customized to meet the precise 

requirements of learners and their specialized fields. 

Blended learning is an effective strategy that combines traditional face-to-face 

instruction with online components. This approach offers scheduling flexibility and 

enables the seamless incorporation of up-to-date resources into the learning 

experience. 

Flexible assessment methods further enhance course adaptability. Employing 

diverse assessment methods, such as project-based assessments or performance 

tasks, allows learners to demonstrate their skills and knowledge in ways that align 

with their unique goals and evolving needs [6, p.64]. 

Investing in the professional development of instructors is crucial. Equipping 

educators with the knowledge and skills to adapt their teaching strategies to changing 

contexts ensures that learners receive high-quality instruction. 

Regular course review is essential to maintaining course relevance. 

Establishing a routine for assessing course content and materials, with the input of 

learners and industry experts, ensures that courses remain pertinent and effective. 
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A learner-centered approach is integral to course flexibility. Acknowledging 

the diverse backgrounds, experiences, and proficiency levels of learners allows for 

tailored instruction that addresses individual learning needs while aligning with 

course objectives. 

Feedback mechanisms provide a continuous feedback loop. Employing tools 

like surveys, focus groups, or one-on-one discussions enables educators to make 

timely adjustments to course content and delivery based on learner input [46]. 

Finally, fostering partnerships with industry experts, businesses, or academic 

institutions brings real-world insights into course development. These collaborations 

ensure that course content remains aligned with the evolving demands of the target 

field. 

By integrating these strategies seamlessly into ESP course design, educators 

can maintain the adaptability and responsiveness necessary to meet the evolving 

needs of learners within their specialized contexts. 

As it was mentioned above, the field of ESP changes and broadens rapidly. 

That means that teachers, course developers, and instructors have to keep up with 

any possible improvements in ESP and the target spheres. 

To effectively meet this challenge, ESP educators must engage in ongoing 

professional development to stay current in their respective fields. Continuous 

learning for ESP instructors extends beyond language proficiency. It involves a deep 

understanding of the unique language features, discourse patterns, and 

communicative norms within specific professional or academic domains. Staying 

current means keeping abreast of industry trends, technological advancements, and 

the latest developments in specialized fields. 

To facilitate ongoing professional development, ESP instructors can pursue 

various avenues. A common idea is to join colleagues at special conferences and 

events. Attending conferences focused on ESP, linguistics, or relevant subject areas 

provides opportunities for networking and knowledge exchange. Enrolling in online 
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courses and webinars attached to ESP or specialized fields allows instructors to 

acquire new skills and insights from the convenience of their locations is a great idea 

too. Networking and active participation in organizing events can lead to effective 

collaboration and joint research projects [35]. 

Nevertheless, the biggest impact on ESP course developers is the regular 

exploration of authentic materials, case studies, and industry-specific resources. It 

ensures that instructors can integrate current and relevant content into their courses. 

By actively engaging in ongoing professional development, ESP educators can 

continuously refine their instructional methods, adapt to emerging language trends, 

and deliver instruction that is both linguistically sound and contextually relevant [5, 

p.138]. 

ESP courses are designed to meet the unique language and communication 

needs of learners within specific professional or academic areas. Given their 

specialized nature, it is essential that these courses are continuously monitored, 

assessed, and refined to ensure that they remain relevant and effective. 

One of the primary ways in which quality assurance processes contribute to 

ongoing refinement is through systematic course evaluation. Periodic assessments, 

including feedback from learners, industry experts, and instructors, provide valuable 

insights into the strengths and weaknesses of ESP courses. This feedback loop helps 

identify areas in need of improvement, whether it pertains to course content, 

instructional methods, or assessment tools [46]. 

Moreover, quality assurance processes often involve benchmarking against 

industry or academic standards. This benchmarking ensures that ESP courses align 

with the evolving expectations and requirements of the target fields. For instance, 

courses designed for healthcare professionals must continually adapt to changes in 

medical terminology, technology, and communication practices. External validation 

and accreditation are essential aspects of quality assurance in ESP education. 

Courses that undergo external review by accrediting bodies receive valuable 
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feedback and recommendations for improvement. This external perspective helps 

ensure that ESP courses maintain high standards of quality and relevance. 

Additionally, quality assurance processes facilitate the integration of 

emerging pedagogical approaches and technologies into ESP instruction. Instructors 

are encouraged to explore innovative teaching methods and digital resources that can 

enhance the learning experience and address evolving language needs. Continuous 

improvement plans are a tangible outcome of quality assurance processes. These 

plans outline specific actions and timelines for refining ESP courses based on 

feedback and assessment results. They ensure that course designers and instructors 

remain proactive in adapting to changing contexts. 

Conclusions to Chapter 2 

1. English for Specific Purposes (ESP) is all about helping learners use 

English in academic, professional, or work settings. In ESP, we teach language not 

just for the sake of learning it, but to make it easier for students to use English 

effectively in their specific situations. 

2. In the context of ESP, discourse analysis serves as a valuable tool with 

specific goals tailored to the language needs of learners in their chosen professional 

or academic areas. It pursues several key objectives aimed at unraveling the 

complexities of language and its role in communication. The first key objective is 

understanding field-specific language use. Discourse analysis in ESP aims to decode 

how language functions within a particular field or discipline. It seeks to understand 

the specialized vocabulary, jargon, and discourse conventions used by professionals 

or academics in that field. 

3. Educators must align their instructional approaches with the specific 

needs and preferences of ESP learners. For example, if learners in a technical field 

benefit from hands-on training, educators should incorporate practical exercises and 
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simulations into their teaching methods. This alignment ensures that the teaching 

context harmonizes with the course content and learner expectations. 

4. The methodology for selecting an ESP English textbook for IT 

professionals is a comprehensive process that requires careful consideration of 

various factors. These include the relevance and currency of the content, the 

pedagogical approach, practical application, cultural sensitivity, suitability for the 

target audience, the author's expertise, and the recency of publication. A textbook 

that effectively addresses these criteria will not only enhance English language 

proficiency but also equip IT professionals with the communication skills necessary 

to thrive in their industry. 

5. Unlike traditional language courses, ESP often involves learners with 

diverse language backgrounds and varying levels of proficiency. Continuous 

assessment enables instructors to monitor learner progress throughout the course, 

providing timely feedback and allowing for necessary adjustments in teaching 

strategies. This ongoing evaluation ensures that learners remain on track to achieve 

the desired language proficiency and communication skills necessary for success in 

their specialized fields. 

CHAPTER 3 ESP IN THE CONTEXT OF INFORMATION 

TECHNOLOGY 

3.1. Significance of the textbooks on ESP for IT 

In the rapidly evolving field of Information Technology (IT), the importance 

of effective communication cannot be overstated. English, often regarded as the 

lingua franca of the global IT industry, plays a pivotal role in facilitating interaction 

among professionals worldwide. 

The primary objective of this chapter is to analyze how various textbooks 

approach ESP within the IT sector. This analysis aims to assess the content, teaching 
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methodologies, and practical relevance of these educational materials to real-world 

IT scenarios. Given the specialized nature of IT, where jargon, technical terms, and 

context-specific language use are prevalent, there is a need for focused ESP study 

materials. 

As IT continues to drive innovation and connect global markets, the ability of 

professionals to effectively communicate in English is not just a matter of 

convenience but a critical business necessity. This research seeks to evaluate the 

extent to which current ESP textbooks for IT meet these demanding communication 

needs. This study, based on a thorough analysis of widely used textbooks, attempts 

to provide a comprehensive overview of the current state of ESP education for IT 

professionals, highlighting strengths, identifying gaps, and suggesting potential 

areas for improvement. 

The research will evaluate the content of the textbooks, their teaching 

methodology, and their real-world relevance. This includes evaluating the relevance 

of technical topics and language skills in the context of emerging technologies and 

real-world IT scenarios. The focus is on how well these methodologies support the 

development of English language proficiency within the specific context of IT, 

facilitating a practical and engaging learning experience that is directly relevant to 

the professional needs of IT practitioners. 

In the realm of English for Specific Purposes (ESP), textbooks hold an 

indispensable role, functioning as pivotal resources in the educational journey of 

professionals and students alike. The significance of textbooks in ESP, especially in 

sectors like Information Technology (IT), stems from their ability to provide 

structured, industry-specific language instruction that is otherwise challenging to 

acquire through general English language materials. 

One of the primary reasons textbooks are crucial in ESP is their targeted 

approach. Unlike standard English language learning resources, ESP textbooks are 

meticulously tailored to meet the specific linguistic needs of a particular professional 
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field. For instance, in IT, an ESP textbook would not only teach English but also 

imbue learners with the unique jargon, technical terms, and communication styles 

prevalent in the IT industry. This specificity enables learners to quickly adapt their 

language skills to professional environments, enhancing both their efficiency and 

efficacy in the workplace. 

Moreover, textbooks in ESP serve as comprehensive guides that 

systematically cover a wide array of topics pertinent to a particular field. They 

provide a structured learning path, which is essential for learners to gradually build 

up their vocabulary and grasp complex concepts. This structured approach ensures a 

thorough understanding and retention of the language and concepts, a critical factor 

in professional settings where precise and accurate communication is paramount. 

Another significant aspect of textbooks in ESP is their role in bridging the gap 

between theoretical knowledge and practical application. Many ESP textbooks 

include real-life case studies, exercises, and scenarios that allow learners to apply 

their language skills in contexts that mirror their professional work environment. 

This practical orientation not only reinforces learning but also prepares learners for 

the actual linguistic demands they will encounter in their careers. 

Textbooks also play a key role in standardizing the language learning process. 

In fields like IT, where the workforce is often globally dispersed, having a common 

learning resource ensures consistency in language acquisition. This consistency is 

crucial in maintaining clear and effective communication across diverse teams and 

international projects. 

Based on the analysis, the study aims to offer recommendations for textbook 

authors, educators, and curriculum designers, to enhance the quality and relevance 

of ESP learning resources for IT professionals. 

For the following comparative analysis, an important step was the selection of 

textbooks for ESP for IT. This involved establishing clear criteria for textbook 

selection, considering aspects such as relevance to IT, the comprehensiveness of 
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content, pedagogical approach, the year of publication for current relevance, and the 

author's background and expertise. 

Next, the content and scope of potential textbooks were carefully evaluated. 

The table of contents and sample chapters were reviewed to assess each textbook. 

The goal was to ensure coverage of a range of topics suitable for IT professionals 

and the incorporation of various aspects of language learning. 

3.2. Case Studies in ESP for IT 

After conducting extensive research into the field of English for Specific 

Purposes (ESP) within the Information Technology (IT) sector, there has been 

identified a selection of textbooks that are pivotal in this specialized area of language 

learning. These texts provide an invaluable resource for professionals and students 

looking to enhance their English language skills in the context of IT. The following 

are the noteworthy ten textbooks that have been chosen for analysis. 

The varied selection facilitates the exploration of different teaching 

approaches employed by various textbooks. Examining this wide range enables us 

to understand and evaluate diverse pedagogical strategies, providing valuable 

insights into the effectiveness of different methods. 

Moreover, consideration of textbooks from different regions or cultural 

backgrounds is crucial for recognizing and appreciating cultural and contextual 

differences in language use within the IT domain. 

Based on the teaching material characteristics described in 2.2 of this research, 

each case study will focus on a different textbook, analyzing key aspects: 

● Overview of the Textbook (Title, authors, publication details); 

● Target audience and intended use (e.g., university courses, self-study, 

corporate training); 

● Scope and Topics Covered (Types of IT content); 
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● Language Focus (Analysis of the ESP aspects like technical vocabulary, 

jargon, and language complexity); 

● Cultural Context; 

● Teaching Methodology; 

● Activities and Exercises: Types of exercises (e.g., case studies, dialogues, 

technical writing); 

● Relevance to Real-World IT Scenarios; 

● Practical Application (Analysis of the relevance and authenticity of case 

studies included in the textbook); 

● Strengths and weaknesses in both ESP and IT content; 

● Suitability for the target audience and learning objectives; 

● Comparative Analysis (Comparing and contrasting with other textbooks in the 

study); 

● Unique features or notable gaps. 

Based on the books that were chosen the following pattern was defined: 

evaluation criteria, grade and remarks for evaluation. Key aspects determine the 

criteria for evaluation: relevance and currency of content, pedagogical approach, 

practical application, cultural sensitivity, suitability for a target audience, author's 

expertise, recency of publication, and strengths and weaknesses analysis. 

“Oxford English for Information Technology” by Eric H. Glendinning, and 

John McEwan published by Oxford University Press in 2006 [64]. Its target audience 

is students at universities, technical schools, and adult education programs, at 

intermediate to advanced levels in IT or related fields. The book is designed for those 

who want to improve and extend their language skills specifically in the context of 

information technology. 

The book covers a wide range of current IT topics using authentic texts and 

visual materials from various sources. The use of diverse and authentic sources (like 
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newspapers, computing magazines, and webpages) might provide insights into 

different cultural contexts in IT language use. 

The book has a variety of activities, topics, and tasks covering Computer 

Architecture, Networks, The World Wide Web, Computer Applications, Data 

Security, and many more. It provides a mix of language skills development, with 

every fifth unit focusing on developing listening skills through authentic interviews. 

There are authentic texts for reading, and tasks focusing on listening, speaking, and 

writing skills. Specialist reading texts are available for students proficient in 

computing in their language.Despite its age, the book has accomplished to give 

realistic insights into the IT field. “Oxford English for Information Technology” 

contains a lot of necessary vocabulary, most of which has been gathered in the 

glossary. A variety of tasks for speaking involve pair and group work, which 

contributes to effective speaking skills improvement. 

Unfortunately, it requires a certain level of pre-existing IT knowledge for 

maximum benefit. At least an intermediate level of English is recommended due to 

the complicated grammar topics covered in the textbook. 

Another significant setback of the book is a number of outdated vocabulary, 

unnecessary for the modern IT industry. There are illustrations and graphs of the 

devices that already belong to the museum (e.g. CDs and DVDs). Additionally, it of 

course lacks the latest improvements in the industry and cannot fully correspond to 

the needs of nowadays IT experts. 

The evaluation in Table 3.1 indicates that while "Oxford English for 

Information Technology" provides a thorough foundation in IT-related English 

language learning, it may not be completely aligned with the latest technological 

advancements and lacks a broader global cultural perspective. 

Table 3.1 
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Evaluation of “Oxford English for Information Technology” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

3 Comprehensive IT coverage, but may be 

slightly outdated 

Pedagogical Approach 4 Traditional, well-structured approach with 

diverse language skills integration 

Practical Application 3 Includes real-world IT scenarios but needs 

updating for current technology trends 

Cultural Sensitivity 3 Focuses mainly on Western IT contexts, 

limited global perspective 

Suitability for Target 

Audience 

4 Suitable for intermediate to advanced IT 

students and professionals 

Author's Expertise 4 Authors are experienced in ESP and IT 

language teaching 

Recency of Publication 2 Published in 2006, lacks the latest 

advancements in IT 

Strengths and 

Weaknesses Analysis 

3 Strengths in comprehensive content and 

language skills; weaknesses in current 

relevance and global diversity 

In general, “Oxford English for Information Technology” seems to be a well-

rounded resource for IT students and professionals looking to enhance their English 

language skills within the context of their field, with a strong emphasis on practical 

application. 

“Professional English in IT” by O. Krasnenko, L. Kucheriava, and M. 

Rebenko published by Taras Shevchenko National University Of Kyiv in 2019 [66]. 

It is intended for 4th-year undergraduate students in various IT-related fields, 

ranging from upper-intermediate to advanced English language levels. Suitable for 

technical schools, colleges, universities, and specific training programs . 
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The textbook covers ten topic-based units including information systems, 

database management, computer networks, networking media and hardware, the 

internet, online communication and security, cryptology, multimedia and the web, 

e-commerce, and green technologies . 

The content is designed to develop lexical and grammatical competencies in 

English, with an emphasis on professional communication within the IT sector. It 

includes a glossary of IT acronyms, email abbreviations, and emoticons.  While not 

explicitly detailed in the provided excerpts, the textbook is likely to address language 

nuances in IT, given the diverse range of topics that have global relevance. 

The approach blends technology-integrated English for Specific Purposes 

(ESP) with practical language tasks aimed at improving reading, writing, and 

speaking skills in professional IT contexts.  The textbook includes a range of 

exercises such as matching, fill-in-the-blanks, comprehension checks, discussion 

starters, and language use practice, all contextualized within IT-related content.  

Exercises and discussion topics are designed to be relevant to actual IT 

scenarios, such as the use of information systems and networking technologies in 

organizations. The content includes practical examples, although detailed case 

studies were not visible in the provided sample. 

Table 3.2 

Evaluation of “Professional English in IT” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

4 Covers current IT topics and technologies 

Pedagogical Approach 4 Incorporates modern teaching methods 

suitable for IT professionals 

Practical Application 4 Well-aligned with real-world IT scenarios 
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Cultural Sensitivity 3 Adequate coverage of different IT contexts, 

but could be more diverse 

Suitability for Target 

Audience 

5 Highly suitable for IT students and 

professionals 

Author's Expertise 4 Authors are knowledgeable in IT and ESP 

Recency of Publication 4 Recent enough to be relevant to current 

industry trends 

Strengths and 

Weaknesses Analysis 

4 Strong in practical application and relevance, 

minor gaps in cultural diversity 

“Professional English in IT” directly addresses the language needs of IT 

students with a focus on practical, professional usage. The book incorporates modern 

IT concepts and terminology. However, the book may not provide in-depth technical 

IT knowledge, as the focus is on language development. A significant drawback of 

this textbook is the lack of listening tasks. Also, the speaking tasks are rarely 

interactive, encouraging only one-sided discussions of the topic. 

Nevertheless, the textbook is well-suited for IT students looking to improve 

their professional English, especially for non-native speakers at the specified 

language proficiency levels. 

“English for Programmers and Mathematicians” by O. Vynnyk published 

in 2009 by the Lviv Polytechnic Publishing House [69]. The book is intended for 

Ukrainian speakers, specifically programmers and mathematicians, who are likely 

university students or professionals in the field. 

The book is designed for academic purposes, likely to be used in university 

courses or for self-study to improve English proficiency in the context of 

programming and mathematics. The contents cover a range of IT-related topics, such 

as computer-aided learning, robotics, game programming, computer crimes, and 
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areas of mathematics important for programming like matrix algebra and modulo 

arithmetic. 

It focuses on English vocabulary and grammar relevant to IT and mathematics, 

with an emphasis on terms used in these fields. Language complexity seems to be 

tailored to learners with a basic to intermediate level of English proficiency. The 

book may not explicitly address cultural nuances in the IT language but offers 

English language education within the cultural context of Ukrainian-speaking 

learners. 

The approach includes reading comprehension, vocabulary building, and 

grammar exercises, following a more traditional language teaching methodology. 

The textbook provides vocabulary lists, readings, and grammar exercises as well as 

open-ended questions to encourage critical thinking and application of language 

skills. The book includes readings that may reflect real-world applications and 

historical context, offering students a perspective on how English is used in the IT 

and mathematics domains. 

Table 3.3 reflects that "English for Programmers and Mathematicians" is a 

solid choice for its specific audience, offering good coverage of necessary topics. 

Table 3.3 

Evaluation of “English for Programmers and Mathematicians” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

3 Adequately covers relevant topics, but may 

not include the latest advancements 

Pedagogical Approach 2 Traditional approach with some modern 

elements 

Practical Application 3 Some alignment with real-world scenarios, 

but could be more extensive 
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Cultural Sensitivity 2 Limited focus on global IT practices, more 

region-specific 

Suitability for Target 

Audience 

4 Well-suited for its specific audience, 

programmers, and mathematicians 

Author's Expertise 4 Author has expertise in both programming 

and ESP 

Recency of Publication 3 Reasonably current but may not reflect the 

latest in technology trends 

Strengths and 

Weaknesses Analysis 

2 Balanced in technical content, but lacks in 

cultural diversity and cutting-edge topics 

Controversially, as the book is more than a decade old, the IT content may not 

reflect the latest trends and technologies. Also, the method of instruction may not 

incorporate modern pedagogical approaches like interactive or task-based learning 

that are prevalent in current language teaching. Some ESP learners may find 

historical texts and broader cultural discussions less immediately relevant to their 

practical language needs, especially if they are looking for direct application in 

current technologies and workplace communication. 

In conclusion, “English for Programmers and Mathematicians” seems 

appropriate for ESP students in the fields of programming and mathematics, with its 

subject-specific texts and tasks. However, there is a potential for outdated content or 

inclusion of material that might not be strictly necessary for the ESP aims, depending 

on the currency and direct applicability of the content to current professional 

contexts. 

"Computer Engineering: A Coursebook of Professional English" by V.P. 

Veretennikova published in 2020 [68]. The book is intended for students specializing 

in computer engineering, as well as for graduate students and researchers preparing 

for English language examinations in the context of obtaining a Ph.D. degree. 
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Suitable for use in universities and technical schools, primarily for intermediate to 

advanced-level students in the field of computer engineering. 

The textbook covers a broad range of topics in computer engineering, 

including data structures, algorithms, computation theory, integrated circuits, and 

the Internet of Things. The book focuses on professional English relevant to 

computer engineering, with exercises designed to enhance technical vocabulary, 

comprehension of complex sentences, and jargon specific to the field. 

The use of original texts from English and American publications suggests an 

attempt to incorporate language nuances from these cultural contexts, though a 

detailed analysis of how different cultural IT contexts are addressed is not provided. 

The book employs a combination of reading, discussing, and language exercises to 

teach professional English within the context of computer engineering. 

The book includes lexical and grammatical exercises, discussions, and longer 

specialist reading texts for more advanced students. The use of authentic texts and 

practical examples from the field of computer engineering provides students with 

realistic insights into the industry. 

Table 3.4 indicates that "Computer Engineering: A Coursebook of 

Professional English" is a highly effective textbook for its intended audience, 

offering current and relevant content with a strong focus on practical applications in 

the field of computer engineering. 

Table 3.4 

Evaluation of “Computer Engineering: A Coursebook of Professional 

English” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

4 Adequately covers relevant topics, but may 

not include the latest advancements 
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Pedagogical Approach 4 Traditional approach with some modern 

elements 

Practical Application 4 Some alignment with real-world scenarios, 

but could be more extensive 

Cultural Sensitivity 3 Limited focus on global IT practices, more 

region-specific 

Suitability for Target 

Audience 

5 Well-suited for its specific audience, 

programmers, and mathematicians 

Author's Expertise 4 Author has expertise in both programming 

and ESP 

Recency of Publication 4 Reasonably current but may not reflect the 

latest in technology trends 

Strengths and 

Weaknesses Analysis 

4 Balanced in technical content, but lacks in 

cultural diversity and cutting-edge topics 

The downside of the book is that it may require supplementary material for 

students with lower levels of technical knowledge or English proficiency. While the 

textbook covers fundamental concepts in computer engineering, it may not address 

the latest trends and technologies in the rapidly evolving IT industry. This could limit 

the relevance for students or professionals looking to stay at the forefront of 

technological advancements . 

Additionally, the textbook format, predominantly focused on traditional 

exercises like translation and sentence completion, may lack interactive and digital 

learning components, which are increasingly important for engaging students in 

modern education settings . The focus on technical vocabulary and grammatical 

structures, while beneficial, may overshadow practical communication skills that are 

equally important in the workplace, such as soft skills, teamwork, and effective non-

technical communication . 
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In summary, while the textbook is a valuable resource for learning technical 

English in the context of computer engineering, its potential limitations in addressing 

the latest industry trends, interactive learning, and comprehensive skill integration 

could affect its effectiveness for some learners and educational contexts. 

“English For Tech” by Anna Gandrabura in 2021 [62]. The book is aimed at 

learners at pre-intermediate to upper-intermediate levels who are looking to upgrade 

their English and soft skills for a successful career in tech . It is suitable for self-

study as well as a resource for ESL teachers. 

The textbook covers modern vocabulary, grammar basics, and cultural 

peculiarities of business communication in English. It also includes practical 

exercises relevant to workplace situations like writing bug reports and peer reviews, 

and sections on building a personal brand . 

The book focuses on modern vocabulary and fixed expressions, with an 

emphasis on practical language skills needed in the tech industry, including grammar 

and pronunciation . It addresses the cultural nuances of business communication in 

English, offering tips and expressions for handling various situations, which is 

crucial in the global tech industry . 

“English For Tech” proposes a modern, practical approach to learning, with a 

focus on developing language skills through the lens of the tech industry. This 

includes a mix of reading, vocabulary, grammar, pronunciation, audio, writing, and 

speaking tasks . The evaluation displayed in Table 3.5 suggests that "English For 

Tech" excels in all areas, making it an outstanding resource for those looking to 

enhance their English language skills in the context of the technology sector. It's 

highly aligned with current industry needs and offers a comprehensive approach to 

learning. 

Table 

3.5 Evaluation of “English For Tech” 

Evaluation Criteria Grade Remarks 
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Relevance and Currency 

of Content 

5 Highly relevant and up-to-date with current 

tech industry trends 

Pedagogical Approach 5 Innovative and modern teaching methods 

tailored for tech professionals 

Practical Application 5 Strong focus on real-world applications and 

scenarios in tech 

Cultural Sensitivity 4 Good coverage of diverse cultural contexts 

in the tech industry 

Suitability for Target 

Audience 

5 Ideal for tech professionals and students at 

various proficiency levels 

Author's Expertise 5 The author demonstrates deep understanding 

and expertise in both tech and ESP 

Recency of Publication 5 Reflects the latest developments and trends 

in the tech sector 

Strengths and 

Weaknesses Analysis 

5 Exceptionally strong in relevance, practical 

application, and pedagogical approach 

The exercises include reading texts, matching terms with descriptions, 

grammar and vocabulary tasks, and practical scenarios like creating a personal pitch, 

writing bug reports, peer reviews, and building a personal brand . Sections on 

personal brand development, such as creating a LinkedIn profile or preparing for a 

job interview, are unique features that add value beyond traditional language 

learning . The content aligns closely with real-world IT scenarios, offering practical 

exercises that simulate workplace communication and tasks. 

However, some learners, particularly those aiming for advanced technical 

roles or those with specific learning needs, might find it necessary to supplement the 

textbook with additional resources for a more comprehensive understanding. While 

the book is effective as a self-study guide, learners without access to a tutor or a 
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classroom environment might find certain exercises (like speaking tasks) 

challenging to practice effectively on their own . 

In summary, "English For Tech" offers a practical, comprehensive approach 

to language learning tailored to the tech industry, with a unique focus on cultural 

nuances and personal branding. However, its limitations in terms of technical depth 

and the potential need for additional resources should be considered, especially by 

those seeking a more advanced or specialized level of technical language 

proficiency. 

"English for Information Technology 2" by Hill D. published by Pearson 

Education Limited in 2012 [61]. The textbook is intended for students and 

professionals in the information technology field who are non-native English 

speakers. It is suitable for university courses, vocational training, and self-study. The 

textbook covers a wide array of topics within IT, such as IT jobs and duties, 

workplace rules, systems, databases, multimedia, networking, and security, all of 

which are essential areas in IT . 

It provides a focus on technical vocabulary, functions, and grammatical 

structures related to IT, such as adverbs of frequency, modal verbs, and tense usage 

. The content includes business communication nuances and workplace culture in 

IT, although the extent to which it covers cultural diversity across different IT 

contexts is not clear from the excerpts. 

The textbook employs a mixed approach combining task-based learning with 

a communicative approach, integrating language skills development with IT content. 

Activities range from reading and comprehension, vocabulary development, 

listening, and speaking exercises, to practical applications like writing emails and 

reports. The exercises are designed to mirror real-life IT scenarios, such as 

connecting projectors or discussing database functionalities . 

The textbook seems to align well with real-world scenarios by incorporating 

tasks that reflect actual IT practices and communications, such as email writing and 
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systems analysis. It provides practical examples and situations, though it does not 

appear to include extensive case studies. The inclusion of listening and speaking 

activities supports the development of comprehensive communicative competence. 

The textbook is still relevant for modern studies as the foundational language 

skills and IT terminology are applicable in many areas of the tech industry today. 

While the core content may remain useful, supplementing the textbook with current 

resources, such as online articles, forums, and multimedia content, could enhance its 

relevance and provide a more contemporary learning experience. 

The IT industry's constant evolution necessitates continuous learning. This 

textbook can serve as a starting point, but learners should complement their studies 

with updated materials and resources that reflect the latest in technology and 

professional practices. 

Table 3.6 

Evaluation of “English for Information Technology 2” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

4 Up-to-date with significant IT trends, though 

not the latest 

Pedagogical Approach 4 Integrates practical and theoretical aspects 

effectivelytailored for tech professionals 

Practical Application 4 Includes relevant real-world IT scenarios 

and applications 

Cultural Sensitivity 3 Adequate representation of different IT 

contexts, but could be more diverse 

Suitability for Target 4 Suitable for IT students and professionals at 

Audience  intermediate levels 
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Author's Expertise 4 Author is knowledgeable in the field of IT 

and ESP 

Recency of Publication 3 Reasonably current, but some newer 

developments might be missing 

Strengths and 

Weaknesses Analysis 

4 Strong in content relevance and pedagogical 

approach, slight lack in the latest IT trends 

coverage 

The textbook may not sufficiently address advanced technical concepts and 

the latest developments in the rapidly evolving IT field. Cultural context may be 

limited, with a primary focus on English-speaking IT environments. Some tasks may 

require additional resources or instructor guidance for maximum effectiveness, 

which could be a challenge for self-learners. 

In conclusion, "English for Information Technology 2" provides a solid 

foundation for IT professionals looking to enhance their English language skills 

functionally and practically, with a range of activities that reflect real-world usage 

in the IT industry. 

"Basic English for Computing" by Eric H. Glendinning and John McEwan 

[63] is next on the list. It was published by Oxford University Press; known editions 

include versions published in the late 1990s and early 2000s. 

The textbook is useful for university courses, especially in ESL (English as a 

Second Language) settings, and for self-study by individuals who are working in or 

studying computing and IT. 

The book covers a wide range of IT-related topics, including software 

development, computer systems, network security, and data analysis. It is tailored to 

encompass the essentials of computing terminology. It emphasizes technical 

vocabulary and jargon pertinent to the computing field while maintaining language 

simplicity to facilitate learning for ESL students. The book does not extensively 
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delve into cultural nuances in IT but focuses more on delivering a universally 

understandable version of English for computing contexts. 

Table 3.7 

Evaluation of “Basic English for Computing” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

3 Covers fundamental computing concepts, 

but may lack the latest industry trends 

Pedagogical Approach 4 Traditional, but effective for foundational 

learning in computing 

Practical Application 3 Practical exercises relevant to computing, 

but not the most current scenarios 

Cultural Sensitivity 2 Limited focus on diverse global computing 

practices 

Suitability for Target 

Audience 

5 Ideal for beginners and those new to 

computing concepts 

Author's Expertise 4 Authors are well-regarded in the field of 

ESP and computing 

Recency of Publication 2 Older publication, may not reflect the most 

recent developments in computing 

Strengths and 

Weaknesses Analysis 

3 Strengths in foundational content and clarity; 

weaknesses in recency and global 

perspective 

The book uses a combination of direct teaching of vocabulary and concepts, 

along with a communicative approach that encourages learners to use new terms in 

context. It includes a variety of exercises such as dialogues, reading comprehension, 

and technical writing exercises, often using real-life IT scenarios to enhance 

learning. 
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The book aligns well with practical needs, especially for non-native English 

speakers entering the IT field, as it offers a solid foundation in the specific language 

used in this industry. 

The book is strong in its clear presentation of technical vocabulary and in 

providing context for language use in IT settings. It is well-structured for learners 

new to both English and computing. 

However, given the rapid evolution of technology and IT terminologies, some 

of the content might be outdated, especially if the latest editions are several years 

old. While the book’s approach is effective for its time, it may not fully align with 

contemporary learning styles that emphasize more interactive, multimedia, and 

context-rich methods. Modern ESP teaching often integrates technology-based 

learning tools, which might not be a focus of this textbook. 

In summary, "Basic English for Computing" is advantageous for its targeted 

and accessible content for learners new to both English and computing. However, its 

potential drawbacks lie in the lack of updated content and advanced topics for more 

experienced learners. Its traditional approach, while effective, might only partially 

resonate with the expectations of modern learners used to interactive and 

multimedia-rich educational environments. 

"Professional English in Use ICT" by Elena Marco Fabré and Santiago 

Remacha Esteras [65]. It was first published in 2007 by Cambridge University Press, 

its 3rd printing was in 2010. 

Its target audience is intermediate to advanced learners of English who are 

professionals or students in the field of Information Technology (IT). It is designed 

for self-study or classroom use, particularly for those studying or working in IT who 

need to improve their technical English. 

The book covers a comprehensive range of topics such as computer essentials, 

types of computer systems, networks, the Internet, programming, and future trends 

in technology. It provides a focus on the vocabulary and grammar necessary for 
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communicating effectively in the IT field, with attention to technical terms, jargon, 

and complex language structures. 

While the book's main focus is on language, the IT field's international nature 

implies a cultural context in its usage of English across different regions and 

contexts. 

The methodology appears to be a mix of vocabulary acquisition and grammar 

reinforcement, emphasizing practical usage within IT contexts. The exercises 

include vocabulary definitions, sentence completion, and context-based questions 

designed to apply vocabulary and grammar to practical situations. 

Table 

3.8 Evaluation of “Professional English in Use ICT” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

4 Covers a wide range of ICT topics relevant 

to current industry standards 

Pedagogical Approach 4 Employs a mix of traditional and modern 

teaching methods suitable for ICT 

professionals 

Practical Application 4 Includes practical case studies and exercises 

relevant to ICT 

Cultural Sensitivity 3 Provides a reasonable understanding of 

global ICT practices, though not extensively 

diverse 

Suitability for Target 

Audience 

5 Highly appropriate for intermediate to 

advanced learners in ICT 

Author's Expertise 4 Authors have a strong background in ICT 

and language teaching 

Recency of Publication 3 Relatively current, but some newer 

developments might be missing 
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Strengths and 

Weaknesses Analysis 

4 Strong in its comprehensive approach and 

practical applications; could improve in 

offering the latest ICT developments 

The book format may lack interactive and multimedia components that can 

enhance the learning experience, especially important in IT learning. The book 

appears to cover reading and writing extensively, with vocabulary and grammar 

exercises tailored to these skills. However, it may not provide as much focus on 

listening and speaking skills, which are equally important in a comprehensive 

language learning program. 

The textbook remains relevant for learners looking to solidify their foundation 

in IT terminology and grammar. However, for cutting-edge topics or the latest 

software and programming languages, supplementary materials may be needed. 

"Check Your English Vocabulary for Computers and Information 

Technology: Third Edition" by Jon Marks [67]. It was published by “A & C Black” 

in 2007. This book is primarily aimed at non-native English speakers with an 

intermediate level of English, looking to improve their vocabulary in the context of 

computers and information technology. It is suitable for self-study, and university 

courses, and could also be beneficial for professionals in the IT sector looking to 

improve their technical English. 

The book covers a broad range of IT-related topics, including software 

development, network security, and data analysis. It specifically targets technical 

vocabulary and jargon in the IT field, aiming to increase the learner's proficiency in 

industry-specific language. The complexity of language is suitable for intermediate 

learners. 

The methodology is centered around vocabulary enhancement, using a task-

based approach. The book includes a variety of exercises designed to test and 

reinforce the vocabulary, such as crosswords, word searches, and gap-fill exercises. 
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The vocabulary and exercises are designed to be directly applicable to real-

world IT scenarios, equipping learners with the language skills needed in 

professional settings. 

The book's focused approach to vocabulary related to computers and IT 

makes it a valuable resource for non-native speakers looking to enter or advance in 

the IT field. Its updated editions suggest an effort to keep the content relevant. 

Table 3.9 

Evaluation of “Check Your English Vocabulary for Computers and 

Information Technology: Third Edition” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

3 Good coverage of computer and IT 

vocabulary, but may not include the latest 

terminology 

Pedagogical Approach 3 Focuses primarily on vocabulary 

development, less on integrated language 

skills 

Practical Application 3 Useful for vocabulary building, but limited 

in terms of practical IT scenarios 

Cultural Sensitivity 2 Limited focus on the cultural context of IT 

language use 

Suitability for Target 

Audience 

4 Ideal for those focusing on expanding their 

IT vocabulary, particularly at an 

intermediate level 

Author's Expertise 4 Author is knowledgeable in English 

vocabulary for IT 

Recency of Publication 3 Fairly recent but might not cover the most 

current IT terms and trends 
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Strengths and 

Weaknesses Analysis 

3 Strengths in vocabulary coverage; 

weaknesses in offering comprehensive 

language skills and up-to-date IT terms 

Unfortunately, the book may lack comprehensive coverage of IT concepts 

beyond vocabulary, and it might not fully address advanced technical language 

needs or the cultural context of language use in global IT environments. Also, for 

learners seeking to use this vocabulary in a professional context, the 2007 edition 

might not fully equip them with the language needed in today's IT job market. 

However, it's important to note that certain core aspects of computing and 

basic technical English vocabulary have remained relatively stable and continue to 

be relevant. For learners beginning their journey in IT, or for those who are interested 

in foundational concepts and terminology, this edition can still be a valuable 

resource. But for those looking to stay abreast of the latest trends and technologies 

in IT, a more recent publication or additional resources would be advisable. 

The last book in the list is "Technical English Vocabulary and Grammar" 

by Nick Brieger and Alison Pohl [60]. It was published by Summertown 

Publishing in 2007. 

 The textbook is aimed at professionals and students in various technical 

fields, such as production, information technology, logistics, and engineering. It's 

designed for self-study or classroom use, supplementing language areas covered by 

an English course book or providing additional exercises. 

It focuses on the development of vocabulary and grammar within technical 

contexts, providing specialized terminology and practical grammar usage. The book 

does not seem to specifically address cultural nuances in different IT contexts, 

focusing more on a general technical English approach. 

The methodology is a blend of vocabulary presentation and practice, grammar 

explanation, and exercises, with a focus on self-study and reinforcement of language 

forms. The book includes matching exercises, fill-in-the-blanks, reading 
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comprehension, and practical application tasks, all structured to reinforce technical 

vocabulary and grammar. The examples provided in the readings and activities seem 

to be relevant and authentic, though they are more educational than actual case 

studies from the field. Detailed evaluation is depicted in Table 3.10. 

Table 3.10 

Evaluation of “Technical English Vocabulary and Grammar” 

Evaluation Criteria Grade Remarks 

Relevance and Currency 

of Content 

3 Adequate coverage of technical English but 

may lack the latest industry-specific terms 

Pedagogical Approach 4 Effective integration of vocabulary and 

grammar for technical contexts 

Practical Application 3 Useful for technical vocabulary and 

grammar, but limited in real-world technical 

scenarios 

Cultural Sensitivity 2 Limited focus on the cultural diversity in 

technical communication 

Suitability for Target 

Audience 

4 Well-suited for learners focused on technical 

English, especially in engineering and IT 

Author's Expertise 4 Authors have strong expertise in technical 

English 

Recency of Publication 3 Reasonably current but may not reflect the 

most recent technical advancements 

Strengths and 

Weaknesses Analysis 

3 Strengths in technical vocabulary and 

grammar; weaknesses in contemporary 

relevance and practical application 

A potential weakness could be the lack of audiovisual and interactive content, 

which are increasingly important in modern language learning. The book appears to 
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have a clear focus on technical English without detouring into general English 

language instruction, which maximizes relevance and minimizes unnecessary 

content. However, it contains unnecessary information for IT professionals who do 

not seek vocabulary from other technical fields and becomes inefficient for their 

needs. 

Therefore, "Technical English Vocabulary and Grammar" can be considered 

a good choice for practicing ESP for IT due to its well-structured grammar and 

vocabulary. However, it is overloaded with other technical vocabulary and lacks 

effective tasks on other skills, primarily speaking. This would lead to the use of 

additional literature and interactive materials. 

When considering the relevance to modern IT, "English For Tech" by Anna 

Gandrabura stands out for its incorporation of contemporary vocabulary and real-

world business communication in tech. This is contrasted with textbooks like 

"Oxford English for Information Technology" and "Basic English for Computing" 

by Eric H. Glendinning and John McEwan, which, while comprehensive, may lack 

the latest industry advancements. 

In terms of universality, "Professional English in Use ICT" by Elena Marco 

Fabré and Santiago Remacha Esteras is well-suited for intermediate to advanced 

learners, providing a solid foundation in IT terminology. This contrasts with 

"English for Programmers and Mathematicians" by O. Y. Vynnyk, which is more 

tailored for Ukrainian-speaking learners and may not offer as broad a perspective. 

The number of skills improved varies across the textbooks. "Professional 

English in IT" by O. Krasnenko and colleagues focuses on lexical and grammatical 

competencies, whereas "Computer Engineering: A Coursebook of Professional 

English" by V.P. Veretennikova primarily concentrates on technical vocabulary and 

comprehension of complex sentences. In comparison, "English For Tech" by Anna 

Gandrabura provides a more balanced approach, emphasizing practical language 

skills needed in the tech industry. 
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In terms of the diversity of tasks and topics, "English for Information 

Technology 2" by Hill D. combines task-based learning with practical IT 

applications, offering a more dynamic approach than "Technical English Vocabulary 

and Grammar" by Nick Brieger and Alison Pohl, which, while well-structured, might 

lack interactive content. 

Finally, the training of soft skills is a critical aspect often overlooked in IT-

oriented language textbooks. "English For Tech" by Anna Gandrabura again leads 

in this category, including sections on personal brand development and workplace 

communication, which are less emphasized in other texts like "Oxford English for 

Information Technology". Anna Gandrabura's "English For Tech", despite it being 

independently published and not issued by a traditional, certified ESL source, is 

arguably the most well-rounded, addressing the current needs of IT professionals 

and students in terms of language relevance, skill development, and practical 

application. 

It is possible because independent publication often allows for more 

innovative and adaptive educational approaches. As an independent author, 

Gandrabura may have had the opportunity to directly interact with her audience and 

understand their needs, allowing her to create a book that addresses the specific 

challenges and requirements of IT professionals learning English. 

While traditional ESL sources have their own strengths, such as a well-

established methodology and a wide range of levels covered, independently 

published books like Gandrabura's can offer fresh perspectives and specialized 

content that are sometimes more in sync with specific industry requirements. 

3.3. Recommendations for Learning and Teaching ESP for IT 

This is the final chapter of the paper, and it aims to provide comprehensive 

recommendations for the learning and teaching of English for Specific Purposes 
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(ESP) in the field of Information Technology (IT). Taking insights from previous 

chapters, this section synthesizes key findings, highlights effective strategies, and 

addresses the challenges in ESP for IT. The goal is to offer practical guidance for 

educators, curriculum developers, and learners, ensuring that ESP instruction not 

only meets the current demands of the IT sector but also equips learners with the 

skills necessary to navigate the evolving landscape of technology and language. This 

chapter also reflects on the future directions of ESP for IT, considering emerging 

trends and how they might shape language learning in this specialized area. 

The current state of ESP (English for Specific Purposes) for IT resonates with 

a dynamic and increasingly essential aspect of language learning, especially in the 

context of globalization and the digital revolution. With the IT sector expanding and 

evolving rapidly, the demand for specialized language training that caters to the 

needs of IT professionals has grown significantly. 

One of the key trends in ESP for IT is the integration of industry-specific 

terminology and practices into language learning curricula. This approach not only 

enhances the learners' language skills but also deepens their understanding of the 

IT field. Programs are increasingly focusing on practical, real-world applications, 

using case studies, project-based learning, and simulations that mimic professional 

IT scenarios. 

Technological integration in ESP for IT has also seen significant 

advancements. E-learning platforms, interactive software, and digital tools are now 

commonplace, offering flexible and engaging learning experiences. These platforms 

often feature adaptive learning paths, allowing for personalized education that caters 

to individual needs and proficiency levels. 

The rise of remote work and international collaboration in the IT industry has 

also emphasized the need for cultural competence and communication skills in a 

global context. ESP for IT courses include components that address intercultural 
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communication, preparing learners to navigate diverse professional environments 

effectively. 

There is also a growing recognition of the need for continuous professional 

development for educators in this field. Instructors are expected to stay abreast of 

both the latest teaching methodologies and IT industry trends to ensure that the ESP 

programs remain relevant and effective. 

In terms of challenges, ESP for IT faces the constant need to keep up with 

brand-new IT terminology and practices. Additionally, the diverse backgrounds and 

varying levels of both English proficiency and technical knowledge among learners 

require programs to be highly adaptable and customized. 

Based on the detailed analysis of various ESP textbooks for IT, several gaps 

and shortcomings are identified in 3.1, reflecting areas that are underrepresented or 

methodological approaches that are lacking in ESP textbooks for IT in general. 

As it was already mentioned, many textbooks struggle to keep pace with the 

fast-evolving nature of the IT industry. For instance, "Oxford English for 

Information Technology" and "Basic English for Computing" contain outdated 

vocabulary and concepts, making them less relevant for current IT professionals. 

While some textbooks, like "English For Tech" by Anna Gandrabura, focus 

on practical application, others are more theoretical and lack real-world IT scenarios 

and case studies that can prepare learners for actual workplace communication. Also, 

most textbooks, including "Professional English in IT" and "Technical English 

Vocabulary and Grammar," predominantly concentrate on technical language and 

vocabulary, with insufficient emphasis on soft skills such as teamwork, 

communication, and problem-solving, which are crucial in the IT sector. Several 

textbooks do not adequately address the cultural nuances and diversity of the global 

IT environment. For instance, "Professional English in IT" and "English for 

Information Technology 2" by Hill D. offer limited coverage of cultural context in 

IT language use. 
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Modern language learning heavily relies on interactive and multimedia 

content. However, textbooks like "Computer Engineering: A Coursebook of 

Professional English" and "Basic English for Computing" lack these interactive 

elements, which can limit student engagement. For learners aiming to specialize in 

specific IT fields, the depth of technical language in some textbooks might not be 

sufficient. Textbooks such as "English for Programmers and Mathematicians" may 

not meet the needs of advanced learners. 

Some textbooks follow traditional teaching methodologies, which may not 

cater to all learning styles. For example, "Technical English Vocabulary and 

Grammar" focuses more on vocabulary and grammar without much emphasis on 

speaking or interactive tasks. Several textbooks, including "Professional English in 

IT," do not provide adequate listening tasks, and speaking tasks are often not 

interactive enough, which is a significant gap in language learning. 

In conclusion, while these textbooks offer valuable content for learning ESP 

in the IT context, there are notable gaps, particularly in staying current with 

technology, providing practical application, emphasizing soft skills, incorporating 

interactive elements, and offering specialized content for advanced learners and 

specific IT subdomains. 

That is why integrating the strengths of various textbooks into a 

comprehensive ESP curriculum for IT involves a strategic blend of materials and 

methods to create a rich learning environment. One should start by identifying the 

unique strengths of each textbook and aligning them with specific components of 

the curriculum. For instance, to use a textbook with strong technical vocabulary as 

the foundation for language development. Then, to supplement this with materials 

from a book that offers current industry insights and trends, ensuring students are 

up-to-date with the latest IT developments. This combination ensures a solid base in 

both language and contemporary industry knowledge. Next step is to incorporate a 

textbook that excels in soft skills training for modules focusing on communication, 
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teamwork, and professional development. This is particularly valuable in preparing 

students for real-world IT scenarios, where such skills are crucial. 

For more advanced language skills, it is important to integrate materials from 

textbooks that offer complex and challenging content. This could be particularly 

useful for students at higher proficiency levels or those pursuing specialized IT 

fields. These materials can provide depth and rigor to the curriculum. To enhance 

practical application, teachers should include resources from textbooks that are 

strong in project-based learning and case studies. These resources can form the basis 

of hands-on modules where students apply language skills in realistic IT scenarios. 

A good idea is to diversify the curriculum with multimedia resources and 

online supplements from various textbooks. They provide an engaging and 

interactive learning experience, catering to different learning styles and preferences. 

In teaching methods, there is a need to blend traditional classroom approaches with 

innovative methods inspired by the various textbooks. For example, use a textbook 

that encourages interactive learning as a guide for designing classroom activities that 

are dynamic and student-centered. Throughout the curriculum, maintain a balance 

between foundational knowledge and cutting-edge information, ensuring that 

students develop a comprehensive understanding of both the language and the IT 

field. By thoughtfully integrating the strengths of various textbooks, the curriculum 

can provide a holistic and effective learning experience for ESP students in IT. 

Incorporating the strengths of various textbooks into a comprehensive ESP 

curriculum for IT involves a strategic approach that leverages the unique advantages 

of each resource. Selected textbooks have to be thoroughly reviewed to identify their 

specific strengths. For instance, one book might excel in presenting technical 

vocabulary, another in explaining grammatical structures, while a third could offer 

excellent real-world IT case studies. 

A teacher should map out the curriculum’s learning objectives and align the 

strengths of each textbook with these objectives. For example, use the textbook with 
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strong technical vocabulary primarily in units focused on terminology, and the one 

with real-world case studies for practical application sections. Design the curriculum 

so that it fluidly incorporates elements from different textbooks. This could involve, 

for instance, using one book’s exercises as the basis for a unit, supplemented by 

readings or case studies from another. 

If there are gaps in the curriculum that the textbooks don’t cover, there could 

be additional resources such as online articles, videos, or industry reports to complete 

the learning experience. 

Different textbooks may use different teaching methodologies. The teacher 

should be open-minded to use varied approaches – such as task-based learning, 

project-based learning, or problem-solving exercises – into the curriculum to cater 

to diverse learning styles. The curriculum has to address all language skills – reading, 

writing, listening, and speaking. Use the strengths of each textbook to develop these 

skills in the context of IT. For example, a book with strong conversational exercises 

can be used for speaking practice. 

Teacher may modify the content from the textbooks to suit the specific needs 

of learners. This may involve simplifying complex explanations or creating 

additional exercises and examples. 

It is crucial to regularly gather feedback from learners and educators on the 

effectiveness of the integrated curriculum. Use this feedback to make ongoing 

adjustments, ensuring the curriculum remains relevant and engaging. Taking into 

account the rapidly evolving nature of the IT field, from time to time review and 

update the curriculum to ensure it stays current, implementing new materials from 

the latest textbooks or other sources. 

By thoughtfully using the strengths of various textbooks and supplementing 

them with other resources, educators can create a well-rounded and effective ESP 

curriculum for IT that responds to a wide range of learning needs and styles. 
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Tailoring textbooks for ESP (English for Specific Purposes) in IT to different 

learner profiles requires a nuanced understanding of the varying needs and 

backgrounds of the learners. For beginners in both IT and English, the focus should 

be on foundational language skills and basic IT concepts. Textbooks for this group 

should include clear explanations of basic IT terms and concepts, supported by visual 

aids like diagrams and flowcharts to aid comprehension. The language used should 

be simple and clear, avoiding overly technical jargon. 

For advanced learners who might already be familiar with IT concepts but 

need to refine their English, textbooks should delve into more complex IT topics and 

specialized jargon. The language can be more sophisticated, mirroring the 

complexity of real-world IT scenarios. These books might also include more 

technical writing exercises, advanced reading materials, and opportunities for 

complex verbal interactions. 

When considering different IT subfields, textbooks should be tailored to 

include specific jargon and scenarios relevant to each area. For instance, a book 

focused on networking might include case studies related to network security, while 

one focused on software development might have exercises related to programming 

languages and software lifecycle management. 

In all cases, incorporating real-world examples, case studies, and scenarios 

that learners are likely to encounter in their professional lives can significantly 

enhance the relevance and effectiveness of the learning material. Additionally, 

offering supplemental online resources, such as video tutorials, interactive exercises, 

and discussion forums, can provide a more dynamic and engaging learning 

experience for all learner profiles. 

Complementing ESP textbooks for IT with additional materials and resources 

can greatly enhance the learning experience, providing depth and practical context 

to textbook content. Online platforms like Coursera or edX offer courses that can 

provide supplementary knowledge and context in both IT and language learning. 
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Platforms like Codecademy or Khan Academy are useful for understanding IT 

concepts in practice, while language learning apps like Duolingo or Babbel can assist 

with basic vocabulary and language skills. 

Industry journals like IEEE Spectrum or ACM Digital Library are excellent 

for the latest research and developments in IT, which can provide advanced learners 

with complex material to practice reading and comprehension. Tech news websites 

such as TechCrunch, Wired, or CNET offer up-to-date industry news, helping 

learners stay informed about current trends and jargon. 

Practical case studies from major IT companies like Google, Microsoft, or 

IBM can demonstrate specific IT scenarios and the language used in these contexts. 

These case studies can often be found in business journals or company websites. 

Additionally, multimedia resources such as TED Talks, which often cover 

technology and communication topics, or YouTube channels dedicated to IT and 

language learning can provide accessible and engaging content. 

Interactive tools and software, including GitHub for understanding coding 

community language or simulation software for practicing technical language in a 

practical environment, can be particularly useful. Podcasts and webinars focusing on 

tech trends and language learning, professional networks like LinkedIn Learning, 

and even language learning apps that include professional or technical English, can 

all serve as valuable supplementary resources. 

For a more comprehensive learning experience, workshops, meetups, and 

conferences in the IT field can provide opportunities for real-world practice and 

networking. Incorporating a mix of these resources not only provides diverse 

learning materials but also ensures that learners are exposed to practical, current 

usage of language in the IT world. 

A fundamental aspect of ESP for IT is to keep the content of an ESP (English 

for Specific Purposes) curriculum for IT current with evolving trends. It requires a 

proactive and continuous approach to updates and additions. First, it's essential to 
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establish a regular review process, where the curriculum is evaluated in the context 

of the latest developments in the IT industry. This could involve consulting with IT 

professionals, attending industry seminars, and staying abreast of recent publications 

and research. 

In terms of specific updates, incorporating emerging technologies and 

practices is crucial. For instance, as new programming languages gain popularity or 

new methodologies like agile or DevOps evolve, these should be embodied into the 

curriculum. This ensures that learners are exposed to the latest tools and practices 

they're likely to encounter in the workplace. 

Another key area is cybersecurity, which is rapidly evolving. Regularly 

updating content related to security protocols, threat mitigation strategies, and 

ethical hacking can help learners stay ahead in this critical domain. Additionally, the 

increasing significance of data science and AI in the IT landscape means that content 

around these topics should be expanded, providing learners with foundational 

knowledge and language skills in these areas. 

Also, given the global nature of IT, implementing aspects of intercultural 

communication, remote collaboration, and global project management can be 

beneficial. This helps learners navigate the diverse and distributed nature of modern 

IT work environments. 

It's equally important to revise and update language instruction methods and 

tools, integrating digital and interactive learning platforms that reflect modern 

communication channels. For example, incorporating simulations of virtual 

meetings, coding forums, or project management tools into language learning 

activities can provide hands-on experience in a realistic context. 

Finally, fostering a feedback loop with current learners and alumni can 

provide valuable insights into how well the curriculum aligns with the realities of 

the IT field. Their experiences and suggestions can guide meaningful updates and 

additions to keep the curriculum relevant and effective. 
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Effectively assessing learners in an ESP (English for Specific Purposes) for 

an IT course, considering the content and structure of the textbooks, involves a mix 

of traditional and innovative assessment methods. Educators should start by aligning 

the assessments with the specific objectives and content covered in the textbooks. 

Performance-based tasks are highly effective in this context, such as project work 

that mimics real-world IT scenarios like writing a technical report or designing a 

website. These tasks can assess both language proficiency and practical IT skills. 

Oral exams, like interviews or discussions on IT topics, are useful for 

assessing spoken proficiency and the ability to articulate technical concepts. 

Portfolio assessment, where learners compile a portfolio of their written work, 

projects, and other activities, can provide a comprehensive view of their skills and 

progress. 

It is possible to incorporate peer assessment and self-assessment, encouraging 

learners to evaluate their own and their peers' work. This can foster a deeper 

understanding of assessment criteria and promote critical thinking. Case studies and 

problem-solving exercises, based on real IT situations, can effectively test learners' 

comprehension and application of technical content as well as language. Regular, 

shorter quizzes and online tests can be used to assess comprehension of specific 

textbook chapters and reinforce learning. Reflective journals, where learners reflect 

on their learning process, challenges, and achievements, can be useful for assessing 

engagement and understanding. Role-playing and simulations, which create IT 

workplace scenarios, can be effective for assessing practical language use in 

professional situations. 

However, one may choose self-learning in the context of ESP for IT. It often 

stems from the desire for flexibility, the need for specific skill enhancement, or 

simply a personal preference for independent study. Key to this approach is a blend 

of structured study, practical application, and ongoing engagement with the language 

in real-world contexts. For structured online courses, platforms such as Coursera, 
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edX, and Udemy are beneficial as they offer courses that merge IT knowledge with 

English language learning, tailored for English learners in the IT field. 

Complementing these courses with textbooks and reference books on ESP for 

IT provides a solid foundation. These resources can be supplemented with general 

English language learning books, focusing particularly on technical or business 

English. Interactive language apps like Duolingo, Babbel, or Rosetta Stone are also 

advantageous for building foundational language skills, and some of these apps offer 

content specialized for professional or technical English. 

Utilizing online tutorials and videos, especially from YouTube channels 

dedicated to IT education and English language skills, further supports this learning. 

Additionally, listening to English-language podcasts and audiobooks related to 

technology and IT not only improves listening skills but also familiarizes learners 

with professional terminology and jargon. Regular engagement with IT-related 

articles, blogs, and industry publications, from sources like TechCrunch, Wired, or 

the MIT Technology Review, keeps the information current and helps in learning 

context-specific vocabulary. 

Authentic industry materials like case studies, white papers, industry reports, 

and technical articles from IT journals and magazines offer practical examples and 

help learners get accustomed to professional writing styles in IT. Interactive and 

software tools, such as simulation software, and virtual labs provide hands-on 

experience with IT scenarios while using relevant language. For advanced learners 

or those involved in research, academic journals focusing on information technology 

are invaluable resources. Project-based learning materials, guiding learners through 

developing software programs or websites, integrating language learning with 

practical IT skills. 

Practicing writing skills is also critical. This can involve summarizing articles, 

drafting technical descriptions, or composing business emails, with tools like 

Grammarly providing valuable feedback. Joining English-speaking tech forums, 
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online communities, or groups on platforms like LinkedIn and Reddit enhances both 

IT knowledge and language skills through active engagement and discussion. 

Finding a language exchange partner or joining communities for speaking 

practice connects learners with native speakers, which can be facilitated through 

platforms like Tandem or HelloTalk. Project-based learning, such as working on 

small IT projects or tasks that require applying knowledge in English, including 

coding projects or website development, offers practical language use. 

Furthermore, e-learning platforms that offer IT skills, like Codecademy, 

Pluralsight, or LinkedIn Learning, while not focused specifically on language 

learning, immerse learners in the technical language and concepts of the field. 

Regular review and self-assessment, through online quizzes, language tests, and 

practical tasks, are essential for evaluating understanding and language proficiency. 

The essence of effective self-learning lies in consistency and active 

engagement with various materials, balancing structured learning with practical 

application for the best outcomes in mastering ESP for IT. 

As the field of ESP for IT improves and broadens, anticipating future needs is 

crucial, particularly considering how emerging technologies might influence 

teaching and learning. The rapid advancement of technology not only introduces 

new terminology and concepts that must be integrated into ESP curricula but also 

offers innovative tools and methods for enhancing language learning. 

One significant trend is the increasing importance of artificial intelligence (AI) 

and machine learning within IT. As these technologies become more prevalent, ESP 

courses will need to include specific vocabulary and concepts related to AI, along 

with ethical considerations and practical applications. This inclusion ensures that 

learners are prepared for the language demands of these growing sectors. 

Another area to watch is the expansion of cloud computing and big data 

analytics. As businesses continue to rely on these technologies, ESP programs will 

need to adapt, focusing on language and terms specific to data analysis, cloud 
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infrastructure, and related cybersecurity concerns. The Internet of Things (IoT) and 

edge computing are also reshaping the IT landscape. As everyday objects become 

increasingly interconnected, language learners in the IT field will need to understand 

not only the technical aspects but also how to describe and discuss these 

developments in English. 

In terms of teaching methodologies, emerging technologies like virtual and 

augmented reality (VR/AR) offer new ways to create immersive and interactive 

language learning experiences. These tools can simulate real-world IT environments, 

allowing learners to practice language skills in contexts closely mirroring their 

professional workspaces. 

Adaptive learning technology, powered by AI, can personalize the learning 

experience, adjusting content and pacing based on individual learner performance 

and preferences. This ensures more efficient and targeted language learning. 

Furthermore, the growth of online and remote learning platforms will continue 

to influence ESP for IT. These platforms allow for greater flexibility and 

accessibility, making language learning more feasible for IT professionals 

worldwide. Social media and collaborative tools also play a role, offering platforms 

for peer learning and networking, crucial for practicing language skills in authentic, 

communicative contexts. 

To sum up, for the effective teaching and learning of ESP in IT it is 

recommended to conduct a thorough needs analysis to attach curriculum and 

materials to specific learner profiles, ranging from beginners to advanced 

professionals. Incorporating a mix of specialized textbooks, online resources, 

technical manuals, and authentic industry materials ensures comprehensive coverage 

of both language and technical skills. Regularly updating the curriculum to reflect 

evolving IT trends and integrating emerging technologies like AI, VR/AR, and 

adaptive learning systems can significantly enhance the learning experience. 

Additionally, practical application through project-based learning and the use of 
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interactive tools are crucial for contextual and hands-on learning. Varied and 

continuous assessment methods, aligned with real-world IT language use, are 

essential for measuring progress and providing valuable feedback. 

The importance of ESP in professional development for IT professionals 

cannot be overstated. In an increasingly globalized and digitalized world, effective 

communication in English is a critical skill for IT professionals. It not only enables 

them to collaborate internationally and stay abreast of global trends but also 

enhances their ability to manage projects, understand and produce technical 

documentation, and contribute to innovation in their field. Proficiency in ESP for IT 

opens doors to career advancement, facilitates effective international collaboration, 

and ensures that IT professionals can fully engage with and contribute to the global 

IT community. In essence, ESP is not just a tool for communication; it's a bridge to 

professional growth and success in the dynamic and ever-evolving field of 

information technology. 

Conclusions to Chapter 3 

1. Textbooks in ESP serve as comprehensive guides that systematically 

cover a wide array of topics pertinent to a particular field. They provide a structured 

learning path, which is essential for learners to gradually build up their vocabulary 

and grasp complex concepts. This structured approach ensures a thorough 

understanding and retention of the language and concepts, a critical factor in 

professional settings where precise and accurate communication is paramount. 

2. Many textbooks struggle to keep pace with the fast-evolving nature of 

the IT industry. For instance, "Oxford English for Information Technology" and 

"Basic English for Computing" contain outdated vocabulary and concepts, making 

them less relevant for current IT professionals. 
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3. While some textbooks, like "English For Tech" by Anna Gandrabura, 

focus on practical application, others are more theoretical and lack real-world IT 

scenarios and case studies that can prepare learners for actual workplace 

communication. Also, most textbooks, including "Professional English in IT" and 

"Technical English Vocabulary and Grammar," predominantly concentrate on 

technical language and vocabulary, with insufficient emphasis on soft skills such as 

teamwork, communication, and problem-solving, which are crucial in the IT sector. 

Several textbooks do not adequately address the cultural nuances and diversity of 

the global IT environment. For instance, "Professional English in IT" and "English 

for Information Technology 2" by Hill D. offer limited coverage of cultural context 

in IT language use. 

4. For the effective teaching and learning of ESP in IT it is recommended 

to conduct a thorough needs analysis to attach curriculum and materials to specific 

learner profiles, ranging from beginners to advanced professionals. Incorporating a 

mix of specialized textbooks, online resources, technical manuals, and authentic 

industry materials ensures comprehensive coverage of both language and technical 

skills. 

5. Regularly updating the curriculum to reflect evolving IT trends and 

integrating emerging technologies like AI, VR/AR, and adaptive learning systems 

can significantly enhance the learning experience. Additionally, practical 

application through project-based learning and the use of interactive tools are crucial 

for contextual and hands-on learning. Varied and continuous assessment methods, 

aligned with real-world IT language use, are essential for measuring progress and 

providing valuable feedback. 

GENERAL CONCLUSIONS 

English for Specific Purposes (ESP) is a specialized branch of language 

education that tailors instruction to meet the unique needs and communication 
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requirements of learners within various professional fields. ESP emphasizes 

practical language application in real-world situations relevant to learners' academic 

or professional pursuits, with a focus on domains such as business, science, and 

technology. 

ESP educators play a crucial role in facilitating effective communication in 

specialized areas. Their commitment to improvement and adaptability ensures 

learners acquire the language skills necessary for success. As the landscape of 

specialized language evolves, ongoing ESP course development remains essential, 

shaping the achievements of learners in diverse professional and academic fields. 

The research focused on the dynamic process of ESP development within the 

context of Information Technology, covering practices, historical developments, key 

concepts, and the integration of technology and AI in language learning. The specific 

characteristics and features of ESP in the realm of IT were examined, including 

defining ESP, tracing historical evolution, exploring key concepts, and analyzing the 

influence of technology and AI on ESP. The study also investigated methods of 

teaching ESP, particularly in adapting to the unique needs and context of Information 

Technology. 

To achieve these objectives, the research employed descriptive analysis, 

comparative analysis, and content analysis as the primary research methods. These 

methods facilitated the tasks of defining ESP, examining its historical development, 

exploring key concepts, investigating the role of technology and AI, exploring ESP 

variations in IT subdomains, presenting case studies in ESP for IT, and providing 

recommendations for learning and teaching ESP for IT. 

Chapter 1 laid the foundation for understanding ESP. It explored the 

definition, historical development, key concepts, and the role of technology and AI 

in ESP. The emphasis is on how ESP has evolved to meet specific linguistic needs 

in various professional and academic contexts, distinguishing itself from general 
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English language instruction. The integration of technology and AI is highlighted as 

a significant factor in the advancement and effectiveness of ESP. 

Chapter 2 delves into the practical aspects of ESP teaching. It covers the 

critical areas of needs and discourse analysis, teaching context analysis, and course 

content and materials. The focus is on tailoring ESP teaching to the specific 

requirements of learners, ensuring that the course content, teaching methods, and 

materials are relevant and effective. This chapter also emphasizes the importance of 

adaptability and flexibility in assessment and evaluation, aligning with the dynamic 

nature of ESP. 

Chapter 3 specifically addresses ESP within the realm of information 

technology. It explores how ESP varies in different IT subdomains, presents case 

studies, and offers recommendations for learning and teaching ESP in this field. The 

chapter underscores the unique challenges and opportunities in teaching ESP for IT, 

emphasizing the need for specialized approaches to cater to the distinct language 

requirements of IT professionals. 

The findings of the research presented in the document are focused on the 

evaluation of materials and methodologies used in English for Specific Purposes 

(ESP), particularly in the context of Information Technology (IT). 

The research assessed various textbooks on their approach to ESP in IT, 

focusing on addressing specialized terminology and context-specific language use. 

The evaluation aimed to determine how well these textbooks prepare IT 

professionals for effective communication in English, considering the globally 

interconnected nature of the IT industry. The research acknowledged the challenges 

in ensuring effective communication skills in the IT field and evaluated the strengths 

and weaknesses of different textbooks in terms of their practical application and 

relevance to real-world scenarios.  

The research identified notable gaps in the existing ESP textbooks for IT. 

Some textbooks lacked depth in technical language, which is crucial for advanced 
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learners specializing in specific IT fields. Traditional teaching methodologies in 

some textbooks did not cater to all learning styles. For instance, "Technical English 

Vocabulary and Grammar" was more focused on vocabulary and grammar, with less 

emphasis on speaking or interactive tasks. Moreover, there was a lack of adequate 

listening and speaking tasks in several textbooks, which is a significant gap in 

language learning. The research concluded that while these textbooks offer valuable 

content for learning ESP in the IT context, they fall short in areas like staying current 

with technology, providing practical application, emphasizing soft skills, 

incorporating interactive elements, and offering specialized content for advanced 

learners in specific IT subdomains . 

These findings highlight the importance of developing ESP materials and 

methodologies that are adaptable, flexible, and tailored to the specific needs of 

learners in specialized fields like IT. 

In conclusion, to enhance the effectiveness of teaching and learning English 

for Specific Purposes (ESP) in the Information Technology (IT) field, it is advisable 

to conduct a thorough needs analysis that complies with the curriculum and materials 

to the specific profiles of learners, ranging from beginners to advanced professionals. 

A diverse approach, including specialized textbooks, online resources, technical 

manuals, and authentic industry materials, ensures comprehensive coverage of both 

language and technical skills. Keeping the curriculum up-to-date to reflect evolving 

IT trends and integrating emerging technologies such as AI, VR/AR, and adaptive 

learning systems can significantly improve the learning experience. Additionally, 

fostering practical application through project-based learning and interactive tools is 

essential for contextual and hands-on learning. Employing varied and continuous 

assessment methods aligned with real-world IT language use is crucial for measuring 

progress and providing valuable feedback. 



101 

REFERENCES 

1. Atherton B. Balancing needs: how successful can a pre-sessional course be? 

In: Wray A, Gillet L, editors. Assessing the effectiveness of EAP programmes. 

London: British Association of Lecturers in English for Academic Purposes; 2006. 

p. 12-23. 

2. Bakaeva G., Borysenko O., Zuyenok I., Ivanishcheva V., Klymenko L., 

Kozymirska T., Kostrytska S., Skrypnyk S., English for Specific Purposes (ESP) 

/National Curriculum for Universities - K.: Lenvit, 2005 - 119 p. 

3. Basturkmen H. Discourse of Academic Seminars: Structures and Strategies of 

Interaction. Unpublished PhD thesis. University of Aston in Birmingham; 1995. 93 

p. 

4. Basturkmen H. Specificity and ESP Course Design. Regional English 

Language Council Journal. 2003; pp. 48-63. 

5. Basturkmen H. Ideas and Options in English for Specific Purposes. 

Mahwah, NJ: L. Erlbaum Associates; 2006 - 199 p. 

6. Basturkmen H. Developing courses in English for specific purposes. 

University of Auckland, New Zealand; 2010 - 172 p. 

7. Belcher D. D. Trends In Teaching English For Specific Purposes. Annual 

Review of Applied Linguistics. Cambridge: Cambridge University Press; 2004. No. 

24. p. 165-186. 

8. Belcher, D. D. ‘English for Specific Purposes: Teaching to Perceived Needs 

and Imagined Futures in Worlds of Work, Study and Everyday Life’, Teaching 

English to Speakers of Other Languages Quarterly, 40, 2006, pp. 133–156. 

9. Bhatia V. K. Analysing Genre – Language Use in Professional Settings. 

London: Longman; 1993 - p. 264 



102 

10. Birt J. Types of information technology jobs. Indeed. URL: 

https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs (date of 

access: 11.11.2023). 

11. Bloor M, Bloor T. Language for Specific Purposes: Practice and Theory. 

Occasional Paper Number 19. Dublin: Trinity College; 1986 - 34 p. 

12. Branden K. V. Practice in perfect learning conditions? In: DeKeyser RM, 

editor. Practice in a second language. Perspectives from applied linguistics and 

cognitive psychology. Cambridge University Press; 2007 - p. 161-175. 

13. Carver D. Some propositions about ESP. The ESP Journal. 1983;(Issue 2) p. 

131-137. 

14. Cheng A. Understanding Learners and Learning in ESP Genre-Based 

Instruction. English for Specific Purposes. 2006 - p. 76-89. 

15. Chenik N. The use of new technologies in teaching ESP. OpenEdition 

Journals. URL: https://journals.openedition.org/asp/4128 (date of access: 

13.11.2023). 

16. Cowling, J. D. Needs analysis: Planning a syllabus for a series of intensive 

workplace courses at a leading Japanese company. English for Specific Purposes, 26 

(4), 2007 - pp. 426–442. 

17. Dan D. Assessing Language for Specific Purposes. Cambridge Language 

Assessment Series. Cambridge: Cambridge University Press; 2000. p. 1-41. 

18. Dashtestani R., Stojkovic N. The use of technology in English for specific 

purposes (ESP) instruction: a literature review. English for Specific and Academic 

Purposes, The Journal of Teaching English for Specific and Academic Purposes vol. 

3, No 3, Special Issue, 2015, pp. 435-445 

19. Dudley-Evans T, St John MJ. Developments in English for Specific Purposes. 

Cambridge: Cambridge University Press; 1998 - 317p. 

20. Escobar L. The Changing Face of ESP in Today's Classroom and Workplace. 

Vernon Art and Science Incorporated; 2020 - 265p. 

https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://www.indeed.com/career-advice/finding-a-job/types-of-it-jobs
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128
https://journals.openedition.org/asp/4128


103 

21. English for Professional and Academic Purposes. Edited by Miguel 

F.Ruiz-Garnido et al.: Amsterdam New York, 2010.- 237 р. 

22. Gass S.M., Selinker L, Sorace A. Second Language Teacher Manual 2nd, 

Routledge, 2013 - 88p. 

23. Gollin-Kies S, Hall DR, Moore S.H. Language for Specific Purposes. In: 

Language for Specific Purposes. Research and Practice in Applied Linguistics. 

London: Palgrave Macmillan; 2015 - 276p. 

24. Grosse CU. The case study approach to teaching business English. English for 

Specific Purposes. 1988;7(2) - pp.131-136. 

25. Harding K. English for Specific Purposes. Oxford: Oxford University Press; 

2007 - pp. 258-291. 

26. How communication in industry differs from academia

 URL: 

https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/ 

(date of referencing 10.10.2023) 

27. Howcroft S.J. English for Science and Technology. Universidade de Aveiro 

Departamento de Línguas e Culturas; 1999 - 430 p. 

28. Hudson, T. A content comprehension approach to reading English for Science 

and Technology. TESOL Quarterly 25 (1), 1991 - pp. 77–104. 

29. Hutchinson T. English for Specific Purposes: A learner-centered approach / 

T.Hutchinson, A.Waters. Cambridge University Press. 1991.- 183 р. 

30. Hyland, K. ‘Specific Purposes Programs’ in M. H. Long, and C. J. Doughty 

(eds) The Handbook of Language Teaching (Oxford: Wiley Blackwell), 2009 - pp. 

201–217. 

31. Hyon, S. Introducing Genre and English for Specific Purposes Routledge, 

2018, 209p. 

https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/
https://procomm.ieee.org/how-communication-in-industry-differs-from-academia/


104 

32. Importance Of English Language In Information Technology. TechGape. 

TechGape. URL: https://www.techgape.com/2021/03/information-technology.html 

(date of access: 15.11.2023). 

33. Information Technology Career Pathways, Microtrain , The best technical and 

project management training in Chicago. URL: 

https://www.microtrain.net/files/career_pathways.pdf (date of access: 13.11.2023). 

34. Johns A.M. English for Specific Purposes: International in Scope, Specific in 

Purpose M. Celce-Murcia, D. Brinton & M.A. Snow [eds]. Teaching English as a 

Second or foreign language, [4th ed]. - 1991 - pp. 471-487 

35. Johns, A. M., Dudley-Evans, T. English for Specific Purposes: International 

in Scope, Specific in Purpose’, Teaching English to Speakers of Other Languages 

Quarterly, 25, 1991 - pp. 297–314. 

36. Jones K. Simulations in language teaching. Cambridge: Cambridge University 

Press; 1982 - 122 p. 

37. Kumaravadivelu, B. Dangerous Liaison: Globalization, Empire and TESOL. 

Edge, J. (Eds.) (Re-) Locating TESOL in an Age of Empire. Language and 

Globalization. Palgrave Macmillan, London. 2006. - pp.1-27 

38. Laurence A. Introducing English for Specific Purposes. London; New York: 

Routledge; 2018 - 221 p. 

39. Lisenchuk V. English for IT specialist. Why it is necessary and how to boost 

it. Custom Web & Mobile Development Company - New Line Technologies. URL: 

https://newline.tech/english-for-it-specialist-eng/ (date of access: 15.11.2023). 

40. Mackay R, Mountford A, editors. English for Specific Purposes. London: 

Longman; 1978 - 227p. 

41. Mendelsohn J. The Risks and Benefits of Chat GPT URL: 

https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/ (date of publication 

19.01.2023) 

https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.techgape.com/2021/03/information-technology.html
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://www.microtrain.net/files/career_pathways.pdf
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://newline.tech/english-for-it-specialist-eng/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/
https://procomm.ieee.org/the-risks-and-benefits-of-chat-gpt/


105 

42. Motiso D. 70 Technical Terms in Technology. Indeed. URL: 

https://www.indeed.com/career-advice/career-development/technical-terms (date of 

access: 14.11.2023). 

43. Naqvi, Samia & Mathew, Priya. ESP Course for IT Students at the Middle 

East College of Information Technology, Sultanate of Oman: Design and 

Application. Language Education in Asia. 1, 2010 - 242-257pp. 

44. Paltridge B. Discourse Analysis: An Introduction Bloomsbury, 2022, 328p. 

45. Paltridge B., Starfield S. The Handbook of English for Specific Purposes, 

Wiley, 2014, 592p. 

46. Pollari P. Could portfolio assessment empower ESL learners? Portfolios in the 

teaching of English as a foreign language in Finnish upper secondary school. 

Jyvaskyla, Finland: University of Jyvas; 1997, - pp.90-101 

47. Robinson P. The Present Position: English for Special Purposes. Longman 

Phoenix Prentice Hall Pergamon ELT. Oxford, England, 1980. 

48. Stern H. H. Fundamental Concepts of Language Teaching: Historical and 

Interdisciplinary Perspectives on Applied Linguistic Research. Oxford : Oxford 

Applied Linguistics, 1983 - 582 p. 

49. Strevens P. ESP after twenty years. A re-appraisal / In M.Tickoo (Ed./ 

P.Strevens. 1988. РР.1-13 

50. Swales J. Genre analysis: English in academic and research settings. 

Cambridge University Press, 1990 - 260 p. 

51. Tang J. Artificial intelligence-based needs analysis for english specific 

purposes in digital environment. Science Direct. URL: 

https://sciencedirect.com/science/article/abs/pii/S0023969023000450 (date of 

referencing: 16.11.2023) 

52. The Role of Business Communication in an IT Company & Tips for 

https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://www.indeed.com/career-advice/career-development/technical-terms
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450
https://sciencedirect.com/science/article/abs/pii/S0023969023000450


106 

Effective Communication With Customers URL: 

https://webmeridian.net/ecommerce/business-communication-in-it-company/ (date 

of referencing: 16.11.2023) 

53. Tomlinson, B. Materials development in language teaching. Cambridge, 

England:Cambridge University Press, 2008. 451p. 

54. Viana V., Bocorny A. E. P., Sarmento S. Teaching English for Specific 

Purposes TESOL Press, 2018, 67p. 

55. Woodrow L. Introducing Course Design in English for Specific Purposes 

London ; New York : Routledge, 2018, 282p. 

56. Why English is important for a career?. Burlington English India. URL: 

https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/ (date of 

access: 01.11.2023). 

57. Xenodohidis, T.H. (2002). An ESP Currculum for Greek EFL Students of 

Computing: A New Approach. ESP World, Issue 2, Vol. 1 . 

58. Xiao-hua Ke, Primary research on the combination of English for Computer 

Course teaching and IT outsourcing human resource pool, 2010 The 2nd 

International Conference on Computer and Automation Engineering (ICCAE), 

Singapore, 2010, pp. 472-475 

59. Zhou Xue Exploration of College English and Computer Professional English 

Teaching, 2020 International Conference on Modern Education and 

Information Management (ICMEIM), Dalian, China, 2020, pp. 167-170 

Textbooks for analysis 

60. Brieger N., Pohl A. - "Technical English Vocabulary and Grammar" National 

Geographic Learning, 2008, 192p. 

61. D., Hill - "English for Information Technology 2", Longman (Pearson 

Education), 2016, 80p. 

62. Gandrabura A. - “English For Tech”, Independent publishing, 2021, 266p. 

https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://webmeridian.net/ecommerce/business-communication-in-it-company/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/
https://burlingtonenglish.in/blog/why-english-is-important-for-a-career/


107 

63. Glendinning E. H., McEwan J. - "Basic English for Computing", Oxford 

University Press, USA, 2003, 136p. 

64. Glendinning E. H., McEwan J. – “Oxford English for Information 

Technology”, Oxford University Press, 2006 - 222p. 

65. Fabré E. M., Esteras S. R. – “Professional English in Use ICT”, Cambridge 

University Press, 2007 - 118p. 

66. Krasnenko, O., L. Kucheriava, M. Rebenko - "Professional English in IT", 

National University of Life and Environmental Sciences of Ukraine, 2019, 118p. 

67. Marks J. Check your English Vocabulary for Computers and Information 

Technology. Third edition – London: A & C Black Publishers Ltd, 2007. – 80 p. 

68. Veretennikova, V.P. - "Computer Engineering: A Coursebook of Professional 

English" Оdesa: IE M.O. Bondarenko, 2020. – 162 p. 

69. Vynnyk, O. Y. - "Англійська мова для програмістів і математиків" 

(English for Programmers and Mathematicians), Lviv: Publishing House of Lviv 

Polytechnic National University, 2009. 184 p. 


