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Onuc qucuumIinm

1. AkryanbHicTh Kypcey. «Coriosoriss KOHQIIIKTY» BUBUA€ TEOPETUIHI OCHOBH
AOCT/DKeHH KOH(MIIKTIB 1 11X Mojenmi: [iaJeKTU4Hy, (QYHKIIOHATICTCHKY,
MIKpPOCOILIIOJIOTIYHY, IrPOBY, TIOBEIIHKOBY, KOHIICTIII0O 3TOAM W HACHUILCTBA.
ComulanpHi 3aKOHOMIPHOCTI Ta clielr(iKy BUHUKHEHHS Ta pO3rOPTaHHS KOH(JIIKTIB,
NPUHUUIIM aHajli3y CUTyalld, [0 CHOHYKAIOTh 10 KOH(MIIKTIB 1 MIUIAXH 1X
MOTIepEPKEHHS Ta MOYKJIMBOTO BUPIIIICHHS.

2. Merow aucuMiulinM € (QopMyBaHHS CHUCTEMH 3HAHb IMPO ONTHUMAJIbHI
CTparterii MOBEIIHKH B KOH(IIKTI Ta YMiHb 3BEJE€HHS KOH(IIKTY B KOHCTPYKTHBHI
paMKH 13 3aCTOCYBaHHSIM «KOHQIIKTOTEpAMii» Ta 1HIIMX METOAIB MiHIMi3allli HOro
HACJIIJIKiB, 3 BAKOPHUCTAHHAM COI[IOJIOTITYHUX METOIIB JTOCT1IKEHHS.

3aBaaHHA KypCy: ONaHyBaHHS COIIOJOTIYHUM TEPMIHOJOTIYHUM  Ta
KOHIICTITYQJIbHUM arnapaTroM COI[OJIOTIYHOTO aHami3y KOH(IIKTIB; O3HAMOMHTH 3
ONTHUMAJIBbHUMH TEXHOJIOT1SIMU BUPIIIEHHS KOH(DIIKTIB;, O3HAHOMUTH 3 pe3yJIbTaTaMU
MDKHApPOJHUX Ta YKPAiHCBKUX COLIOJOTIYHUX JOCHIPKEHb MO0 BHUPIIMICHHS
KOH(JTIKTIB.

3. [Ipo6aemaTnka (3MicT AUCHMIUIIHM), sIKa Oyde PO3IJIAHYTa y mpoleci
BHBYECHHSI HABYAJIbHOI TMCHUILIiHH.

1. AKTyanabHICTh BUBYEHHS COLIIOJIOT1 KOHPIIKTY

2. EBodtonist HAyKOBHX 3HaHb PO TPUPOAY KOH(DIIKTY

3. 3arajmpHa XapaKTEpPHUCTUKA CY4YaCHOTO NEPIOY PO3BUTKY COLIOJOTTYHOT
Teopii KOHQITIKTY
[HCTHTYIIOHATI3AIIIS COMIONOTIT KOH(IIIKTY
OCHOBHI MOHSATTS COL10JIOTT] KOH(DIIKTY
Mertoposoris BuU3HAa4YeHHS BUIB KOH(PITIKTY
MeTo10510Tis 1 METOIU AOCIIJKEHHS COLIATbHOIO KOHDIIKTY
JleTepMiHaHTH PyXy 1 caMOPyXy KOHDIIKTY
. ColloKyIbTypHE CepeOBUIIE KOHPIIIKTY
10 Oco06aMBOCTI COIIOKYIBTYPHUX KOH(ITIKTIB

©CoN A



11.ComianbHO-eKOHOMIYHI KOH(PITIKTH

12.0c0611BOCTI MIPKETHIYHUX KOH(IIKTIB

13.Corriosioris BHyTPIIIHBOMIOMITUYHUX 1 MIKJIEPKABHUX KOH(IIIKTIB

14.KopniopaTtuBH1 KOHPIIKTH

15.TexHo10r1i B COII0JIONYHOMY aHaII31 Ta CHHTE31 KaTeropii Corioiorii

KOH(ITIKTY 1 JOCATHEHHS KOMITPOMICY

16.0OcHOBH monepeKEHHS Ta PO3B'I3aHHSA KOHQIIKTY

17.CorionoriyHuii aHami3 yrnpaBIiHHSI KOHPIIKTOM

4.3rinH0 3 BHMMOraMHm OCBiTHbO-NpoOgeciiiHOI mporpamMu B 3100yBaviB
NOBHHHI O0yTH c()OpMOBaHi TaKi KOMIIETEHTHOCTI:

— 3arajibHi. 3JJaTHICTh 3aCTOCOBYBATH 3HaHHS B MpakTHuHUX cutyanisx (3K01);
3JIATHICTh BUATHUCS 1 OBOJIOAIBATH cydacHuMH 3HaHHIMH (3K08).

— (baxoBi: 34aTHICTh ONEPYBaTH 0A30BUM KaTEropiaJiIbHO-MIOHSTIHHUM arnapaToM
comiosorii  (CKO01); 3maTHICTh 70 ONaHyBaHHSA Ta BHKOPHCTAaHHS OCHOBHHUX
KJaCMYHUX Ta cydacHHX corioioriuaux teopi (CK02); 3maTHICTh aHali3yBaTH
CcolliabHI 3MiHH, IO BiOyBarOThCsl B YKpaiHi Ta cBiTi B 1itomy (CK03).
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