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BCTYII

BuBueHHs HaB4aJIbHOI TUCHUILTIHN « BperymtoBanHs KOH(IIIKTIB Ta MeIiarisny
BIIPOBAPKEHO BIMIOBIIHO JI0 OCBITHBO-TIPOGeCIMHOT TporpaMu MiArOTOBKK Maricrpa
3a crerianpHIcTIO 054 «Coromorisay.

[Towatoxk XXI cT. mocTaBMB Iepeq JIIOJACTBOM Maibke Oe3albTepHATUBHY
npobiemy: abo OBOJIOAITH HAYKOI 1 MHUCTEUTBOM PO3B’S3aHHS YU TMONEPEIKEHHS
KOH(JIIKTIB, a00 BTPAaTUTU MEPCIECKTHUBU BIXKMBAHHS HAa 3eMJIl Yepe3 YMCICHHI Ta
pyWHiBHI KOH(QIIKTH. Y Tmpolect 3AIACHEHHS BCIX VYHPABIIHCHKUX (PYHKIIIH
BUPINIYETHCSI CHCTEMa B3a€MOIIOB’SI3aHUX 3aBAaHb, JI€ BaXJIMBAa POJb BiIBOJAUTHCA
KEpIBHUKY SIK OCHOBHOMY CYyO'€KTy MPHUMHSATTSA YNPaBIIHCHKUX pimieHb. isIbHICTD
3aKOpJIOHHUX (IpM, MpPaKTHKa POOOTH BITYUHSIHUX HIANPHUEMCTB, OCOOJIMBO B
yMOBax 3MIHH (JOpPM BJIACHOCTI, MOKa3ylOTh, IO CY4YacHI KEPIBHUKU 00’ €KTHUBHO
noTpeOyIOTh 3HaHb Ta HABUUYOK II0JI0 YIIPABIiHHSA KOH(IIIKTaMU.

KoHmikr — 1me 31TKHEHHS NPOTHICKHUX IO3UINHN, AYMOK, CHJ, SKI JIIOJIH
HamararoThbCs BHUPIIIMTU 3a JOIOMOTOI0 MEpPEeKOHaHHS a0o i 3 BUKOPHUCTAHHSIM
emorii. IliaArpyHTTAM Oyab-sKOTO KOH(MIIKTY € Cy0’eKTUBHI a00 00’ €KTUBHI
IPOTUPIYYS, IO HAKOITUYUIIUCH.

[ToTentiiini maxepena BUHUKHEHHS KOH(MIIKTIB 3aBXKIU ICHYIOTh Y OyIb-aKii
opranizaiii. BoHn MOXyTh BH3MBAaTH PI3HOMAHITHI HACHIIKHU JJIS KOJEKTHUBY Ta
B3a€MOBIJTHOIIECHb JIO/ICH, y SKOMY BOHH Mpamiol0Th. [HOAI cnpoOu YHUKHYTH
BUPILIEHHSI KOH(MJIIKTY TPU3BOIATH A0 3HI)KEHHS €(QEKTUBHOCTI POOOTH Ta
MOTIPIIYIOTh MCUXOJIOTIYHUMA KJIIMAT y KOJEKTUBI. AJie ICHYIOTh W 1HIII CHUTYyalii,
KOJIM came KOH(JIIKT JOMOMAaraB BUPILIUTH CEPHO3HI NPOOIEMH.

KoH(]iKTH € HEB1J’€MHOIO YaCTUHOK Oyab-sIKOTO COLIaIbHOTO OpraHi3Mmy i
CYIIPOBO/UKYIOTh MOTO PO3BUTOK. BaJIMBUM € TONIYK Ta BUKOPUCTAHHS HIEBUX
MEXaHI3MIB BHUpIIMIEHHS KOHMIIKTIB abo MiHIMI3aIli iX HeraTMBHUX HACIIIKIB.
OmHuM 3 TakuxX CHOCO01B, KM TO3UTUBHO 3apeKOMEeHNyBaB cebe B kpaiHax €C,
BenukoOpuranii, CIIA, Apcrpanii ta Kanaai € wmemiamis. B VYkpaini iHCTUTYT
Memiali npuBepTae a0 cebe Aenani OUTbITY yBary, MpoTe CTPUMYIOUUM (aKTOPOM
HOTO PO3BUTKY € BiJICYTHICTh MOBHOIIIHHOT HOPMAaTUBHO-NPABOBOI 0a3M Ta HU3BKHIA
piBeHb 0013HAHOCTI HACEJNIEHHA MO0 MOXJIMBOCTI BHPINIEHHS KOHQIIKTIB 3a
JIOTIOMOTOI0 1IOTO croco0y. ToMy BHUBUEHHS Me[iallii € BaXJIUBUM SIK JJI TEOpii,
TakK 1 JAJI MPAKTUKHU 3aBJaHHSM.

YMiHHS ONTUMalIbHO BeCTU ceOe y KOH(MIIKTHUX CHUTYalisX HaA3BHYANWHO
BAXJIMBO JIJISl COIIOJIOTA, SIKMI MOBUHEH AYXE N00pe YSBISATH CIPaBX HI MPUUYUHU
KOH(JIKTIB, AWMHAMIKY iX pO3BUTKY, IIOBUHEH MependadyyBaTd MOXIUBI i
OPOTUIIIOYMX CTOPiH. 32 YMOBH, KOJHM COLIONOr OyAe 3alydyeHuid O KOHQIIKTY
0e3nocepeHbO, oMy HEOOX1THO J00pe pO3yMITH MCUXOJOTIYHI MEXaHI3MHU CaMUX
KOH(JTIKTIB, MTPUYMH 1X BUHUKHEHHS 1 il Jtoaei y KoH(miKTHUX cutyaliax. Oxpim
OCHOBHUX TEOPETUYHMX MIAXOMAIB, ISl MiABHUIIEHHS €(QEeKTUBHOCTI PpOOOTH 3
KOH(DJIIKTHOIO ~CHUTYyalli€l0 HEOOXITHO 3HATU IHAWBIAYyalIbHI XapaKTEPUCTUKH
«BAXKUX», KOH(MPIIKTHUX OCOOUCTOCTEH, OCKIIbKMA OUIBIIICTh KOH(IIIKTIB B
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OopraHizaiisix € MIOCOOHUCTICHUMHU 1 IX yYaCHHKAMHU 4YacTO CTAalOTh JIIOJIU PI3HHUX
MICUXOJIOTIYHUX THITIB.

MikaucuuIUTiHApHI ~ 3B’A3KM:  TEpeyMOBaMHU  BHBYEHHS  HABYAJIbHOI
IUCIMIUTIHU  «BperymioBanHss KOH(QIIIKTIB Ta Mediaiisy € ONaHyBaHHSA TaKuX
HABYAJIBHUX JUCIUILIIH OCBITHBO-TIpO(eciiiHoi nmporpamu: «OCHOBU TCUXOJIOTTUHUX
3HaHb B COIII0JIOT», «ColiajibHa ICUX0JI0risg», «CoIi0a0ris 0COOMCTOCTI.



OIIUC HABYAJILHOI JJUCHUILIIHA

HaiimenyBaHH# Po3moisi roinH 3a HABYAJIbHUM MJIAHOM
NOKA3HUKIB Jenna dhopma 3aouna popma
HABYaHHS HABYAHHS

Kinpkicts kpeauriB EKTC — 4 Pik migroroBku:
3arajgpHa KUIBKICTb roaud — 120 4 4
KinbkicTh MOAYIIB — 2 Cewmectp:

7 8
TwxHEBUX TOIUH I JeHHOT (OpMHU HaBYAHHS: 2 Jlexmii:
aynuTopHux — 44 24 8

caMoCTiiHOT poOOTH cTyeHTa — 76

[TpakTryHi (CeMiHAPCHKi):

20 4

Bun migcyMKOBOTO KOHTPOJIIO: iCITHT

JlaboparopHi:

CDopMa HiI[CYMKOBOFO KOHTPOJIO: YCHE

OIIUTYBAHHS

CamocriitHa poboTa:

76 108




META TA 3ABJIAHHS HABUAJIBHOI JUCHUILIIHU

MeTtor0 HaBuUaidbHOI AUCHMIUTIHU «BperymoBaHHs KOH(DIIKTIB Ta Meiallis» €
HaJaHHS 3700yBauyaM HEOOXIAHOTro 00CATy 3HaHb, MPAKTUYHUX YMIHb Ta HABUYOK
1010 BPETYIIOBAaHHS KOH(IIIKTIB HUIIXOM MEIaIliitHIX MPaKTHK.

["0710BHMMH 3aBIaHHSAMU AUCLHMIUIIHU € —  OBOJIOJIHHS CTyACHTaMU
3HAHHSMU 3 y Tally31 MeAiallii; 3aCBOEHHS 3HaHb Ta YMiHb B chepi KOH(IIIKTOJIOTI, 110
3a0e3MeuyoTh 3JaTHICTh aHaNI3yBaTH, OLIIHIOBATH 1 TOPIBHIOBAaTH allbTepPHATHBU
BUPILICHHS] KOH(QJIIKTIB;, MiJBUIICHHS PIBHS METOJOJOTIYHUX HABUYOK BHUPILICHHS
KOH(JTIKTIB; OBOJIO/IIHHSA J1QJIOTOBUMH TTPAKTHKAMHU.

BignmoBimHO 10 OCBITHBOI MpOTrpaMH, BHUBYEHHS JUCHUIUIIHK  CIIPUSE
(bOopMyBaHHIO B CTYJICHTIB BUIIIOi OCBITH TAKMX KOMIIETEHTHOCTEH:

— 3araJibHi:

1) 3maTHICTH /10 aOCTPAKTHOTO MHUCIICHHs, aHalli3y Ta cuHTe3y (3K01);

2) 31aTHICTH OIIHIOBATH Ta 3a0e3IeTyBaTH SKICTh BUKOHYyBaHUX pooiT (3K05);

3) 3maTHicTh npuitMatu 00rpyHTOBaHI pimeHHs (3K06);

4) 31aTHICTh TUTAHYBATH 1 3IMCHIOBATH Mi>kOCOOHUCTICHY B3aeMoiro (3K07);

5) 3maTHICT,  YCBIJOMJIFOBATH MPOOJIEMATHKY pIBHAX MOXJIHMBOCTEH
CYCIIJIbCTBI, 30KpeMa y ii FreHJEepHHUX, pACOBHX, BIKOBUX acrekTax (3K08);

— (paxoBi:

1) 3maTHICTh aHANI3yBaTH colfianbHi sBuia i mporecu (CKO1);

2) 3MaTHICTh JOTPUMYBATHCS y CBOIM AisIBHOCTI HOPM MpodeciiHOl eTHKH
COIII0JIOTa Ta KepyBaTHUCs 3arajibHoM0AcbkuMu IiHHOCTSIMU (CKO06);

3) 31aTHICTH PO3B’A3yBaTH KOH(MIIIKTH Ta BECTH JIaJior 3 yCiMa 3alliKaBJIeHUMH
comanbauMu cy0’extamu (CKO09);

4) 31aTHICTh BUKOHYBATH pOJIb MeiaTopa B IpoMajax, OCBITHIX 3akiajax,
BHPILIYBATH CYNEPEYHOCTI B no3acyaoBomy nopsaky (CK10).

OYIKYBAHI PE3YJIbTATHU HABYAHHA

Bianosiguo go OIIII BUBYEeHHSI HAaBYAJIBHOI TUCHUIUTIHU «BperyntoBaHHs
KOH(DJIIKTIB Ta Meiallis» MOBUHHO 3a0€3MeUUTH JOCSITHEHHS TAKUX MPOTPAMHUX
pe3yNbTaTIB:

IIporpamHi pe3yJIbTaTH HABYAHHA Hudgp ITPH
AHanisquTI/I COHiaJ'I‘BI-?i SABHIIA 1 TPOLECH, BUKOPHCTOBYIOTH eMIipUYHI JaH1 PO1
Ta CyyacHi KOHIENii i Teopii couionorii
BupimyBatu eTuyHi TuIeMH BIAMOBIIHO 10 HOPM NpodeciitHOi eTUKH P07

COIII0JIOra Ta 3arajJIbHOIIONCHKUX IIIHHOCTEH

3p0o3yMiI0 1 HEJIBO3HAYHO JOHOCUTH 3HAHHS, BIACHI BUCHOBKH Ta
apryMEeHTaIll}0 3 MUTaHb COLIOJIOTI] Ta CyMIKHUX raixy3el 3HaHb 0 (paxiBLIB 1 ITPO8
He(haxiBIIiB, 30KpeMa J10 0ci0, K1 HaBYAIOThCS

311iCHIOBATH aHaJI3 1 CUHTE3, IPEICTABICHHS M IHTEpHpEeTaIiI0 YUCIIOBOI 1 I1P10




HEYHCIIOBOI COIIONOTiYHOT iH(pOopMaIii

[IpoBoauTH aHaii3 Ta i1eHTH (KA KOHDIIKTY, BU3HAYaTH MOKIIMBOCTI Ta

: . . . [1P11
Croco0M iHTEpBEeH1lii, MeiabenbHICTh KOHPIIKTY

[TpoBoauTH MeniamiiiHi cecii, hacuIiTyBaTH J1aJIOTH [1P12

AKTHBHO cityxatu, nepedpa3yBaTu, pe3lOMyBaTH, CTABUTH 3allUTaHHS, P13
aHaJII3yBaTH HeBepOaIbHI MPOSIBU KOMYHIKAIIi1

OuikyBaHi pe3yibTaTh HaBYaHHS, K1 MOBUHHI OYTH TOCSATHYTI 37100yBayaMu
OCBITH MICTIS ONIAaHyBaHHs HaBUAJIbHOI JUCHUIUTIHU «BperymoBaHHs KOH(IIKTIB Ta
MeTiatis»:

QuikyBaHi pe3yJibTaTH HABYAHHS 3 IMCIUILIIHA Hudp ITPH
AmnarnizyBaTH coliajbHi ABUIIA 1 TPOIECH, SIKI MOXKYTh OyTH IpUYMHAMH 200 PO1
HacJiIKaMi KOHQUIIKTHUX CUTYaIlii
3acTocoByBaTH MemiamiiHi, (pacumiTamiifHi Ta J1aTOTOBI IPAKTHKY BiAIIOBITHO P07
710 HOpM TIpo(eciiiHOT €THKHU COITI0JI0Ta Ta 3arajJbHOIOACHKHUX IIIHHOCTEH
Bosoniti 3HaHHAMY 111010 KOH(MIIKTOIOTT Ta Meialii, BMiTH IPOBOAUTH TTPOS

HaBYaJIbHI cecii 11 daxiBiiB 1 HedaxiBIiB, 30KpeMa JI0 0ci0, SKi HaBYaIOThCS

Bwmitu ananizyBaTtu Ta CHHTE3yBaTH COILlialibHY iHQOpMAaIlilo, sIKa OTpUMaHa
i yac MeialifHuX ceciid, BAKOPUCTOBYBATH il B IHTEpecax y4acHHUKIB I1P10
J1aJIOrOBHX MPAKTUK

Po3yMmiTH corianbHO-TICHXOJIOTIYHI IPUYMHN HHUKHEHHS! KOHDIIIKTY, CIIOcCOOH
HOT0 BUpILIECHHS, TUITY TTOBEAIHKH ITiJ1 YaC BUPIIICHHS CIIOPIB, a TAKOXK BMITH ITP11
BH3HAYATH IIJISIXY BUPINICHHS KOH(DIIKTHUX CUTYyalii

3niiicCHIOBaTH MeialliiHi Ta gacumiTaliiiti cecii BIAMOBIIHO 10 €TalliB iX
MIPOBEICHHS

I1P12

Bononiti TexHiKaMu J1aJIOTOBUX MPAKTHK [1P13




CTPYKTYPA HABUAJIBHOI JJUCHUIJITHUA

Jlenna ¢popma HaBYaAHHA

KinbkicTh rogun

@dopMa HABYAHHS: ICHHA

Y Ttomy uucii

Ha3su 3micToBHX =
MOAYJIB i TeM é
s )
= E ?
:E JE |2 |2
2 = = =3 22 | 8
2 = - S = 9 =
S s 2 ' = =
> = = = Z 2 S
Moayas 1
Tema 1. 3aranpHe ysiBI€HHS IIPO 12 4 2 6
pUpoy KOH(DIIKTIB
Tewma 2. [lo3umii, iHTEpecu Ta 12 2 2 8
noTpeOu y KOHMIIKTI
Tema 3. Anani3z kKoHDIIKTY 12 2 2 8
Tema 4. 3aranbHi MOJIOKEHHS PO 12 2 2 8
MeIiariio
Tewma 5. IIpouenypa memiamii 12 2 2 8
Paszom 3a mooyno 60 12 10 0 0 38
Moayan 2
Tema 6. HaBuuku meniatopa 12 2 2 8
Tema 7. Ocoba MeniaTopa: mpaBoBi 12 2 2 8
Ta IICUXOJIOT1YHI aCIEKTH
Tema 8. Cimeiina Mmemiarist 12 4 2 6
Tema 9. Memianis y rpomani 12 2 2 8
Tema 10. Menianis y 6i3Heci 12 2 2 8
Pazom 3a Mmooy 60 12 10 38
Pazom 120 24 20 76
3aouyHa ¢gopma HABUYAHHA
KinbkicTs rogun
P®opma HABYAHHSA: 3204HA
Y Tomy uucii
Ha3Bu 3micToBHX ~
MOAYJIB I TeM é
s =)
o E =7
E 5 3 z
N T
S Ef Z g =5 | ¢
S 5 g, S X8 | %
> = E = Z & B3]
Moayas 1
Tema 1. 3aranbHe ysiBI€HHS PO 12 2 10

npUpoy KOH(DIIKTIB
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Tewma 2. [lo3uii, iHTEpecHu Ta 12 2 10

noTpedu y KOHMIIKTI

Tema 3. Anani3z KoH}IIKTY 12 12

Tewma 4. 3aranbHi MOJ0KEHHS PO 12 12

MeIiaIfiio

Tewma 5. [Iponiexypa memianii 12 2 10
Pazom 3a mooyno 60 4 2 0 0 54

Monayasb 2

Tema 6. HaBuuku meniatopa 12 12

Tema 7. Ocoba meniaTopa: mpaBoBi 10 10

Ta MCUXOJIOTTYHI ACTICKTH

Tewma 8. Cimeitna memiaris 14 2 2 10

Tema 9. Meniaris y rpomai 14 2 12

Tema 10. Menianis y 6i3Heci 10 10
Pazom 3a mooynw 60 4 2 54

Pazom 120 8 4 108

MNPOI'PAMA HABUAJIBHOI JJUCHUILIIHA

Tema 1. 3arajnbHe ysiBJeHHS Npo npupoay KoHQuikTiB. I[IpnumHn Ta
MeXaH13MHU BUHUKHEHHS! KOHQUIIKTIB. [[03UTUBHUI Ta HETAaTUBHUM BILTUB KOH(IIIKTY.
Tunosi npuunHu KoHOMIKTIB. Knacudikamis xkoHIikTIB. THUMOIOTIS COMIaIbHUX
koH(pmikTiB. JluHamika koHGikTy. FEckanamis koHduikty 3a . ['mazmom.
[Tcuxonoriuamii BIIMB KOH(IIKTY Ha OCOOMCTICTD Ta TPYITY.

Tema 2. Ilo3umii, intepecu Ta norpedu y koudurikri. Ilo3uiii, iHTepecu Ta
noTpedi — CIIBBIJHOIICHHS Ta Miclle Y KOH(IiKTI. Bu3HaueHHsT Ta onmuc eMoIii Ta
noTpeO. BusHaueHHs Ta Onuc MO3ULINA Ta IHTEPECIB.

Tema 3. Ananiz konduikry. Ilinxoau no anam3zy koHQuuikTiB. IcTopryHa
kapta. @ororpadis kondpaikry. Kaprorpadia kouduikty Kopueniyca-deiipa.

Tema 4. 3araabHi moJ0kKeHHsI PO MeAianio. IcTopis pO3BUTKY 1HCTUTYTY
Memiamii. [lonstrs wemiamii. Buau wmemiamii. Ilpunnunu  memiamii.  Cdepa
3actocyBaHHA Meniauii. [I[paBoBe peryiatoBaHHs Meaiarlii.

Tema 5. Ilpouenypa wmeniamii. Ilouarok mnpouenypu wmemiamii. Ertanu
memiamiinoi  mpouneaypu. [lpoBeaenHss mnponeaypu wmemiamii.  [IpununenHs
npoueaypu Memiaiii. JloroBopu 3a pe3yabTaTaMu Meialtii.

Tema 6. HaBuuku meaiatopa. KomyHikaTuBHI HaBUUKU (aKTUBHE CITyXaHHS,
nepedpa3yBaHHS, PE3IOMYBaHHS, 3alUTaHHS, PO3BUTOK iJ€i, HEWTpaJbHAa MOBA).
HetitpansHicTh. be3orintoBanicts. Benenns npomenypu.

Tema 7. Ocoba meniaTopa: mpaBoBi Ta NCUXO0JOTiYHI acnekTu. Bumoru
moa0 HaOyTTs cTarycy Memiaropa. lIpaBa wmemiatopa. OO00B’si3kM  MemiaTopa.
BignoBiganeHicTh MemiaTopa. IIcuxosioridHi 0COOIMBOCTI OCOOMCTOCTI MeJiaTtopa.
ITcuxomoriuHi aCIEKTH MOCEPETHUIIBKOT TISITBHOCTI.
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Tema 8. Cimeiina meniamis. [Icuxonoriuna Ta mpaBoBa crnenudika ciMerHoOl
memiamii. [linroToBka ciMmeitHoro MemiaTopa. BuKOpUCTaHHS TCHXOJIOTIYHUX
MpUHOMIB. 3aXUCT TIPaB AUTHHH.

Tema 9. Meniauis y rpomaai. Micue wemiamii y >XUTTI TpoMaju.
HenacunbHuilbke BUPIMIEHHS CYCIACBKUX CyNepeyoK. 3eMebHI muTaHHs. Memiaris
Ta PENITIHHE KUTTH.

Tema 10. Meniamina y Oi3Heci. Po3B’s3aHHS Oi3HECOBHUX CYMEPEUOK 3a
goromororo memiamii. CBiToBa mpakThka Memiamii y Oi3Heci. 30epexeHHs
NapTHEPCHKUX 3B’sA3KIB y Oi13HEC.

METO/IN HABUYAHHAA

dopMHu BHBYEHHS AWCIUILUIIHU: JICKIIS, MPAKTHYHI 3aHSATTA, 1HAUBIIyaIbHI
3aBJIaHHSI, CAaMOCTiliHa poO0Ta, KOHTPOJIbHI 3aXO0/IH.

VY nmporneci BUBUYEHHSI AUCHUIUIIHA BUKOPUCTOBYETHCS KPEIUTHO-MOJYJIbHA
TexHosorid. JIekiiiine nojanHs MaTepiainy NPOBOIUTHCS 3 ITUPOKUM BUKOPUCTAHHIM
MpoOJIEMHO-IISUIBHICHOTO MIiAXO0y, IO CIHpuUsie TIMOOKOMY 3aCBOEHHIO 3HaHb 1
(opMyBaHHIO TBOPUYOro NPO(ECITHOro MUCIEHHS Y MalOyTHIX (haxiBIIiB.

Ha npakTU4YHUX 3aHATTAX, SIKI HOCSTh MPOOJIEMHO-TIOIIYKOBHIA 1 TPAKTUYHO-
TBOPUMI XapakTep, CTYACHTH BHPIIIYIOTh TEOPETHUYHI 1 MPAKTUYHI 3aBJAHHS,
PO3BUBAIOTh MHUCJICHHS, MOMIHOIIOITh 1 PO3IIMPIOIOTH 3HAHHS, BUCYBAIOTH 1
BIJICTOIOIOTh CBOIO TOYKY 30pYy, MPOMOHYIOTh Ta OOIPYHTOBYIOTh UIUISIXH IX
BUPIIIICHHS.

[lim dwac camocTiiiHOI poOOTH Ta BHUKOHAHHS 1HAMBIAyaJIbHUX 3aBJIaHb
CTYJIGHTH PO3B’SI3YIOTh CKJIaJHI TPoOJeMHu 1 He3po3yMuli muTaHHsa. CamocTiiiHa
po0oTa MmaHyeTbesi K GopMa oprasizailii HaBUaJIBLHOTO TMPOIIECY, 110 MA€ Ha METI
HaJaTu JOTIOMOTY Y CAMOCTIHHOMY BMBYEHHI 3alIPOIIOHOBAHOI JIITEPATYPH Y MOUTYKY
BIJIMOBIJIEH HA POOJIEMHI MUTaHHS KypCY, BUKOHAHHS NMPAKTUYHUX 3aBJIaHb KYpCy.

3a mpKepesiaMu 3HaHb BUKOPUCTOBYIOTHCSI TaKl METOJM HAaBUaHHS: CIIOBECHI —
PO3MOBIb, NOSICHEHHS, IHCTPYKTAXK; HAOUHI — JEMOHCTPALIisl, UTFOCTpallisl; IPAKTUYHI
— IIpaKTU4YHa poOOTa, BIPaBH.

3a xapakTepoM JIOTIKM TMI3HAHHS BUKOPUCTOBYIOTBCA Takl METOIM:
aQHAJITUYHUN, CHHTETUYHUHN, aHATITUKO-CUHTETUYHUMN, 1HTYKTUBHUMN, TEyKTUBHUH.

3a piBHEM CaMOCTIMHOI PO3yMOBOi ISITBHOCTI BUKOPHUCTOBYIOTHCSI METOIU:
poOJIEMHHH, YaCTKOBOIIOITYKOBUM, JOCI THUITLKHIA.

3ACOBHU JJIATHOCTUKHU TA KPUTEPII OLIIHIOBAHHSI PE3YJIbTATIB
HABYAHHS

3acobamu OIIHIOBAHHS PE3yJIbTaTiB HaBUAHHS Ta METOJaMU JIEMOHCTPYBaHHS

3 HaBYAJILHOI JUCIHILIIHHU €:
- TIOTOYHMM KOHTPOJIb — 3JIACHIOETHCS JJIsI BCIX BUAIB ayJUTOPHUX 3aHSATH ]l
yac iX MpoBeleHHS. METOH MOTOYHOTO KOHTPOJIKO € BHU3HAYCHHS PIBHSA
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JOCSITHEHb JTUCUUIUIIHAPHUX PE3yJIbTaTiB HaBYaHHS CTYJEHTa 3a IEBHUM
PO3LTIOM (TEMO0) poOOUOT MPOrpamMu TUCIUILTIHYU, MPAKTUIYHUMHU 3aHATTIMH,
CaMOCTIIHOIO pOOOTOIO;

- TMPOMDKHUHN (MOIYJIbHUN) KOHTPOJIb Ma€ Ha MET1 OLIIHIOBAaHHS 3HAaHb, YMiHb Ta
MPaKTUYHUX HABUYOK CTYJACHTA, HAOYTHX MiJ 9ac 3aCBOEHHS TEOPETHYHOTO 1
MPAKTUYHOTO MaTepialy MICisi BUBYEHHS JIOTIYHO 3aBEPIICHOT YACTHHH
HaBYaJbHOI TUCIIUTIIIHU;

- MIJCYMKOBHM KOHTpOJIb TMependadyae KOMIUICKCHE OIIHIOBAaHHS  PIBHS
c(hOpMOBAHOCTI pe3yJIbTAaTIB HABYAHHS 3 TUCIUILTIHU.

Dopmu nomouHo2o0 KOHMpOJ0: CaMOCTIHHA poOOTa, CTaHJIapTU30BaHI TECTH,
aHaJIITUYHUM 3BIT, pedepar, JOMOBIIb 3 MPE3EHTAIIIETO.

3HaHHS, BMIHHS Ta HABUYKU CTYJICHTIB OIL[IHIOIOTHCS Yepe3 BU3HAUYCHHS SKOCTI
BUKOHAHHS KOHKPETU30BaHUX 3aBlaHb. KUIbKICHA OIlIHKA TIE€BHOTO IOTOYHOIO
KOHTPOJIIO 32 KOHKPETHUM BUJIOM HABYAJILHOTO 3aHSTTSI BU3HAYAETHCS SIK CyMa OaliB
3a OKpeMi BHJIM HaBYaIbHOI poOOTH. MakcuMmanbHa KUIBKICTH OalliB, SIKy Maxke
OTpUMATH CTYJCHT 3a pe3yJbTaTaMU MOTOYHOTO KOHTPOIO MPOTATOM OZHOTO MOIYJIS
—50.

Dopma mMoOYIbHO20 KOHmMPOAO: KOHTpoJibHA pobota. Ilependauae po3KpuTTs
TEOPETUYHUX TUTaHb 1 pO3B’s3yBaHHSA 3amad. KokHe 3aBHaHHS MOMYJIBHOT
KOHTPOJILHOT POOOTH OIIHIOETHCSI OKPEMO. 3arajbHa OllIHKA PO3PaXOBYETHCS K Cyma
OIIHOK: TeopeTryHa yacTuHa — 20 0aiB (rmo 10 0aiB KOKHE TCOPETHYHE MUTAHHS);
IpakTHUYHA YacTHHA OIIHI0EThCS B 30 OamiB — o 10 GaiiB 3a KOXKHE 3aBJaHHS (pa3oM
3a KOHTpoJIbHY — 50 GaniB). I[lizcyMKkoBa OlliHKA 32 KOXKHUN MOJYJIb CKJIAIa€ThCA 13
cyMmH OalliB 3a MOTOYHE OIIHIOBAHHSA 1 pe3yJbTaTy MOJYJIBHOI KOHTPOJIBHOI poOOTH
(makcumanbHa orinka — 100 6ariB).

dopma TIACYMKOBOTO CEMECTPOBOTO KOHTPONIO: 3aik y ¢GopMi YCHOTO
OTUTYBAHHS.

Pe3ynpTaT KOHTPOIIIO BU3ZHAYAETHCS K CEpeIHbOAPU(PMETHIHE 3HAUYCHHS JIBOX
MOJYJIB. SKIIO CTYJIEHT MOTOJXKYEThCS 3 HAOPAHOIO KIJIBKICTIO OaiB, ISl OIlIHKA
MOke OyTH BHCTaBJ€Ha B 3alIKOBY BIAOMICThb. SIKIIO CTYJIEHT HE OTpUMAaB
JI0CTaTHROI KiJbKOCTI OamiB (Menme 60) abo He MOTOMKYETHCA 3 MiICYMKOBOIO
OLIIHKOO, TO BIH CKJIaJla€ 3aJliK y opMi MUCbMOBOI poO0TH. MakcumanbHa OLIHKA 32
MMCbMOBY po0oTYy Ha icriuTi — 100 Gamis.

Kpumepii oyinosanns meopemuynux 3a80aHb HA MOOYVIbHIU KOHMPOJILHIU
pobomi (makcumanvha Kinokicmo 3a 1 3a60anus — 10 6anis):

0 — cryaeHT He BOJOJI€ HAaBYAJIBHUM MaTepialoM Ta HE B 3MO31 HOro
BUCBITIIMTH; | — 3 OamB — CTyIEHT HE BOJIOJIE HAaBUaJbHUM MaTepiajioM Yy
JOCTaTHBOMY 00Cs131, MpoTe ¢parMeHTapHo, TOBEpxoBO (0e3 aprymeHTarii Tta
OOTpYHTYBaHHsI) BUKJIAJA€ OKPEeMi MUTAHHS HABYAIBHOI TUCIUILIIIHU, HE PO3KPUBAE
3MICT TEOPETHMYHUX NUTaHb, 4 — 6 OanmiB — CTYACHT BIATBOPIOE 3HAYHY YACTHUHY
HABYAJILHOTO MaTepialy, BUCBITIIOE€ HOTO OCHOBHUW 3MICT, BUSBIISIE €JIEMEHTapHI
3HAHHS OKPEMHUX IT0JI0KEHb, 3aITMCyE OCHOBHI CTAaTUCTUYHI TIOKA3HUKH, ajie 3aTHHHA
10 TJIMOOKOTOo, BCEOIYHOTO aHami3y, OOIPYHTYBaHHA Ta apryMeHTauii, He
KOPHUCTY€EThCA HEOOXIAHOIO JITEpaTyporo; 7 — 9 0aiB — CTYIEHT IOCTaTHHO MOBHO
BOJIOJII€ HABYAJIBHUM MaTepiajioM, OOIPYHTOBAHO MHOro BHUKJIAAAa€, B OCHOBHOMY
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PO3KpHUBAE 3MICT TEOPETUUHHUX 3aMUTaHb, BAKOPUCTOBYIOUU MPHU I[LOMY O00OB’SI3KOBY
JiTeparypy, IOCITYTrOBYEThCS HAyKOBOIO TEPMIHOJIOTIEI0, ajie IPU BHUCBITJICHHI
JeSIKUX THTaHb HE BHCTA4Ya€ JOCTaTHbOI TNIMOMHM Ta aprymenTtarii; 10 GamiB —
CTYICHT Y TOBHOMY 00Cs131 BOJIOJIl€ HABYAJILHUM MaTepiajioM, BIIbHO, CAMOCTIIHO Ta
apryMEHTOBAHO MOTO BUKJIAJA€E, IITMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETUYHHUX
3aMUTaHb Ta MPAKTUYHUX 3aBJaHb, BUKOPUCTOBYIOUHM MpPHU I[bOMY OOOB’S3KOBY Ta
J0JJATKOBY JITEPaTypy, BUIbHO MOCIYTOBYETHCS HAYKOBOIO TEPMiHOJIOTIEIO.

Kpumepii oyintoeannsi npakmuynux 3a60amb HA MOOYIbHIN KOHMPOJIbHIU
pobomi (maxcumanvua Kinokicmo 3a 1 3a80anus — 10 6anis):

0 GamiB — CTyJEHT HE PO3yMi€ 3MICTY IPAKTUYHOIO 3aBAaHHs;, 1 — 3 Oamm —
OOYHCIIIOE TIOKa3HUKH TUIBKA 3 MiAKa3kow; 4 — 6 OamB — Npu OOYMCICHHI
MOKA3HUKIB CTYJICHT JOIYCKa€e 1CTOTHI HETOYHOCTI Ta MOMUJIKH; 7 — 9 GaiiB — 1mpu
PO3B’sI3yBaHHI 3aJlay CTYJICHTOM JIONyCKAaIOThCS HEICTOTHI HETOYHOCTI Ta HE3HAYHI
nommwiky; 10 GamiB — CTyAEHT PO3B’s3ye 3ajladl CTaHJApPTHUM ab0 OpUTiHAIBHUM
CrocoO0M, HABOAUTH APIYMEHTH Ha MIATBEPIKEHHS BIIACHUX JYMOK, 3J1HCHIOE
aHaji3 Ta poOUTh BUCHOBKH.

[lincymMKOBHI CEMECTPOBHII KOHTPOJIb 3 IUCUUILIIHU «ColllaibHE 1 MEIUYHE
CTpaxyBaHHs» 3[1HCHIOETHCS B YCHIM (pOpMI 32 MUTAHHIMMU.

1.BukoHaHHs mepuioro 3aBJaHHs NOTPeOy€e MOBHOI aHAIITUYHOI 1 3MICTOBHOL
BiANOBil (ouiHoeThes Biag 0 mo 50 GaniB): 45-50 GaniB OTpUMYIOTh CTYJIEHTH, SKI
MOBHO Ta IPYHTOBHO PO3KPUIN TEOPETUYHE MUTAHHS, BUKOPUCTABIIHU MPU IIbOMY HE
nuiie 000B’s3KOBY, a W JI0AATKOBY Jiteparypy. 41-44 oTpuMyroTh CTYJIEHTH, SKI B
[JIOMY PO3KPWJIM TEOPETUYHE MUTAHHS, OJHAK HE MOBHO 1 JOMYCTHUBIIU JAESKI
HeToyHOCTI. [Ipu 1bOMYy HE BHKOpPHUCTaB Ha JOCTaTHbOMY piBHI 0OOB’SI3KOBY
miteparypy. 37-40 6aiB OTPUMYIOTh CTYACHTH, K1 MPABWIHHO BU3HAYMIIU CYTHICTh
MUTAHHS, aje PO3KPWIN WOTO HE MOBHICTIO, TOMYCTUBIIH JIESIKl HE3HAYHI TTOMUJIKH.
34-36 GaniB OTPUMYIOTh CTYJIEHTH, SKI MPABUILHO BU3HAYMIM CYTHICTH MHUTAHHS,
PO3KPUBILHU HOTO JMILE YACTKOBO 1 IOMYCTUBIIM MPU LbOMY OKpPEMI MOMMIIKH, KOTpI
HE BIUIMBAIOTh Ha 3arajibHe po3yMiHHS nuTaHHs. 30-33 GaniB OTPpUMYIOTh CTYAECHTH,
AKi TPaBWIBHO BH3HAUMJIM CYTHICTh THTaHHS, HEJOCTaTHRO abo MOBEPXOBO
PO3KPUBILIN OLIBUIICT HOTO OKPEMHUX IOJIOKEHB 1 JTOMYCTUBIIM MPH I[bOMY OKpEMI
MMOMUJIKH, SIKI YaCTKOBO BIUIMHYJIM Ha 3arajibHe po3ymiHHs npoOnemu. 0-29 Oaiis
OTPUMYIOTh CTYJIEHTH, $KI YacTKOBO Ta TOBEPXOBO PO3KPWIM JHIIE OKpeMi
MOJIOKEHHS MUTAHHS 1 TOMYCTUIIM TPU LIbOMY IE€BHI CYTTEBI MOMUJIKU, KOTP1 3HAYHO
BIUTMHYJIM Ha 3arajbHe PO3YMIHHS MMUTAHHS.

2. IlurtanHs mnoTpeOye KOPOTKOi BIAMOBIAI, KOTpa PO3KPHUBAE CYTHICTH
TEOPETUYHOTO TOoJI0KeHHsI (o1liHtoeThes Biax 0 mo 30 GamiB: 27-30 6aiB OTPUMYIOTh
CTYJICHTH, SIK1 TIOBHICTIO PO3KPUJIM CYTHICTh MOHATTS, JATH HOTO YiTKE BU3HAYCHHSI
a00 mpoaHai3yBaIH 1 3pOOMIIM BUCHOBOK 3 KOHKPETHOTO TEOPETUYHOTO TMOJIOKECHHS.
23-26 OayiB OTPUMYIOTH CTYACHTH, SIKI NPAaBUIBHO, ajié HE TMOBHICTIO Jaliu
BHU3HAUEHHS TIOHATTS ab0 TOBEPXOBO TMpOaHaNi3yBad 1 3pOOMIM BHCHOBOK 3
TEOPETUYHOTO MOJIOKEHH. 18-22 0aniB OTPUMYIOTh CTYJIEHTH, SKI MPABUIBHO, aje
JMIIIe YaCTKOBO BH3HAUMJIM T€ YW IHIIE MOHATTS a00 YacCTKOBO MpOaHaTi3yBald i
3pOoOMJIM BUCHOBOK 3 TEOPETUYHOro mnosioxkeHHs. 0-17 OaniB OTpUMYIOTh CTYAEHTH,
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SIKI 4YaCTKOBO 1 MOBEPXOBO BU3HAYWJIM T€ YM 1HIIE MOHATTSA a00 copmysroBaiu
BUCHOBOK 3 TEOPETUYHOTO TOJIOKEHHSI, IOMYCTUBIIN HETOYHOCTI Ta TIOMUJIKH.

3. Tpete 3aBmaHHS CKJIAA€THCS 3 YOTUPHOX TECTIB 1 OIIHIOETHCS Big 0 g0 20
OaniB (k0>kKHA BipHA BIAMOBIAL — 5 OamiB).

[lincymMkoBa OIliHKA 3 JUCHUIUTIHM 3AIACHIOETHCS 3TiIHO 3 MeTOIHKOIo
MepeBeICHHs] MOKA3HUKIB YCIIIIHOCTI 3HAHb CTYJCHTIB YHIBEPCUTETY B CUCTEMY
omiHroBanHd 3a mkaior ECTS.

CAMOCTIHHA POBOTA CTYJIEHTIB

CamocriliHa poOOTa OCHOBHUM 3aCO00OM 3aCBO€HHS CTYJEHTOM HABYaJIbHOTO
Marepially B Yac, BUIBHUH BiJi OOOB’SI3KOBUX HaBUYaJbHUX 3aHATh, 0€3 ydacTi
BUKJIa/1aya.

KpurepisiMu oOIliHIOBaHHS aHOTAIlll HAyKOBUX CTaTel € BMIHHSA CTyACHTa
CTHUCJIO BU3HAYATH KJIFOUOBI MMO3MIII1, SIKI BUKJIa/I€HI aBTOPOM Y CTaTTI.

OuinioBanHsi  pedepary/ece  3AIMCHIOETBCS 32  TAaKUMHU  KPUTEPISIMU:
CaMOCTIMHICTh Ta OPUTIHAIBHICTH JOCHIPKCHHS, BAKOHAHHSI TTOCTaBJIEHUX aBTOPOM
3aBJaHb, 3/IaTHICTh 3IACHIOBATH y3arajlbHEHHS Ha OCHOBI  OIpaIlOBaHHS
TEOPETHYHOI0 Marepiaixy Ta BIJICYTHICTh MOMWIOK NpH O(DOPMIICHHI IUTYBaHHS I
MMOCHJIaHb HA JDKEpEIa.

KputepisiMmu orfiHtoBaHHS Mpe3eHTallii € ii BIAMOBIAHICT, 3MICTy JIOIOBIJII
CTyJIGHTa 3a MaTeplajlaMd JOCHI/DKEHHS Ta OpUTIHAIBHICT  Bi3yaJIbHOTO
IIPE/ICTaBIICHHS.

CamocriitHa podoTa

Ne 3/ Hazsa temn Kinekicts roguna
JICHHA 3a04Ha

1. 3aranbHe YsIBJIEHHS PO NPUPOAY KOHQIIIKTIB 6 10
2. ITo3uwii, iHTepecu Ta NoTpedu y KOHPIIKTI 8 10
3. AHani3 KOHQIIKTY 8 12
4, 3aranbHi MOJOKEHHS PO MEIIaIliio 8 12
5. [Tpoueaypa menianii 8 10
6. HaBuuku meniatopa 8 12
7. Ocoba MeziaTopa: paBoBi Ta ICUXOJIOTTUHI aCTIEKTH 8 10
8. CimeliHa Memiaris 6 10
9. Meniariis y rpoma/i 8 12
10. | Megniamis y Gi3Heci 8 10
Pa3zom 76 108

IHAUBIAYAJIBHA POBOTA CTYJAEHTIB
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InuBinyaneHa poOoTa CTYACGHTIB B paMKaX HaBUYaJbHOI JUCHMUILTIHU
«BperymoBaHHsS KOH(UIIKTIB Ta MeAlallish IPYHTYEThCS Ha MEJIalliiiHIi mpolenypi,
sIKa BKJTFOYA€ HACTYMHI CTaIii:

Cranis 1. ®opmyBaHHA CTPYKTYpH i aoBipu. Llg craxis 3akmamae oCHOBY
B3a€MMH 1 POOHUTH MpoLIeC MeAlallii 3pO3yMUTHM 1 IPUHHITHUM [T YYaCHUKIB.

Ha nepmomy Kpolii JOIIBHO PO3TAllyBaTH yYaCHUKIB Tak, 100 BOHU 3PYYHO
cuaium (BIAMOBITHO A0 iXHIX OakaHh — KOMAHIOK, 1HAWBIIYaIbHO), TOOpE dynH 1
O6aumnu OoauH OAHOrO. TakuM YMHOM, OEpyTbCS JO YBard TPH Ba)JIMBI aCHEKTH:
KOM(OpT, KOMYHIKaIlisl Ta MOXJIMBICTb KoHTposto. II[o »k mo mo3urii camoro
MeJliaTopa, TO BOHA Ma€ MiJKPECIIOBaTH MOro HEUTPAJbHICTh MIOA0 MPOOJeMHU i
OTOHEHTIB.

Jpyruit KpoK — OTOJIOLIEHHSI MEIIaTOPOM POJIEH, IKi BUKOHYBATUMYThCS HUM 1
y4dacHUKaMHU Tij] yac neperoBopiB. HeoOXiIHO BiJipasy X MOJSKYBaTH yYaCHUKAM 3a
T€, [0 BOHU 00pajiu came Iied croci0 yperynoBaHHS KOH(MIIKTY 1 TPUUANUIM Ha
3ycTpiu. Jlam BiiOyBa€eThCsi OOTOBOpPEHHS W yXBaJeHHS MPaBHJI MOBEIAIHKU, KOJH
YYaCHUKU MalOTh YCBIAOMHTH, IO iXHA MOBEJIHKA HE MOXE OyTH OE3KOHTPOIBHOIO
Ta Oe3kapHoto. Hampuknan, 3a cepilo3He 3ami3HEHHS Ha MEPErOBOPHUMN IPOIIeC
BUHYBATElb CIUIauye Tpad, a nepeIyacHuil BUX1J 13 EPErOBOPHOrO MPOLECY Ma€e
CYIIPOBOJ)KYBATHUCS TUCHMOBOIO 3asIBOIO.

[1ix gac TpeTboro KpoKy MeaiaTop MOBIIOMIISIE YHaCHUKAM BCE, 1110 3HAE PO
HUX 1 CUTYaIlil0, 110 CKJIaJIacsi, 3HOB JIEMOHCTPYIOUH, IO Hi BiJl KOTO HE MA€ CEKPETIB.

Ha derBepTOoMy KpoOlll YYaCHUKH KOH(MIIKTY pO3MOBIIAIOTh MPO CBOE OaYeHHS
npobiemu. Bin cnipsMoBaHuil Ha 3’SCyBaHHS MPUXOBAHUX MPOOJIEM — «ailcOepriBy,
Kl TOKH JIMIIE TMOBEPXHEBO PO3YMIIOTHCS YYACHUKAMHU. 3aCTOCOBYIOUH BIAKPHTI
MUTAHHS 1 CIIyXal4H X MOBYKH, MEIaTOp MOCTYNMOBO Oepe XiJl TUCKYCIi B CBOI PYyKH
1 TIOYMHAE YMPABIATH HEW. SKIIO YJaCHUKH IEPEroBOPiB Jy>Ke pO3ApaToBaHI U
oOcTaHOBKa cTae BHOYXOHEOE3MEeUHOI0, Ma€ CEHC MepeOrBaTh iX y MEBHUI MOMEHT.
[I[o6 Take mnepepwBaHHS HE BUTIAJAIO HEACMOKPATHYHMM, MOKHA Harepen
JOMOBHTHCS MPO (IKCOBAHUI Yac KOKHOTO BUCTYILY.

[I’sTuii KpoK — 1€ BUBYEHHS OYIKYBaHb YYacCHUKIB. BHcCIyXoByrouu ixHi
noOakaHHs, MEIIaTop y MepIIoMYy HAOMMKEHHI pOOUTHh YSBHHMM MPOTHO3 PO
MOXJIMBOCTI 3aI0BOJICHHS OUIKYBaHb 1 HEOOX1JTHI JIJISl IIbOT'O TEXHOJIOT .

Crania 2. Anani3 ¢akriB i BUsABJIeHHsI npodaeM. [[nsg Toro mob pimeHHs
OyJl0 yXBajeHe, BCl YYaCHUKHM IOBHHHI MaTW pIBHUHI oO0csr iHdopmaii 1 1o0pe
pPO3yMITH CTaH TpobsieM. Ake MO0 po3B’A3aTH KOH(IIIKT, CIMOYATKYy MOTPIOHO
no0pe yCBIIOMUTH HWOTO MPUYHMHM 1 CYTHICTh. 3aBJaHHS MeaiaTopa Ha ik cTtamii —
BUSIBUTH BC1 ICHYIOY1 TTPOOJIEMHU, OCKUTEKH OUTBIIICTh KOH(MIIKTIB MalOTh, SIK BIIOMO,
KOMILIEKCHHUM XapakTep. TyT yYaCHUKHU BHPIIITYIOTh, YU XOUYTh BOHU JTOCSATTH YTOAH
3 yCiX 3asBJICHUX MPoOJeM a00 TUTHKHU 3 JESKNX, a TAKOK BU3HAYAIOTh YEPTOBICTh 1X
pO3TIIsiAY, TaK CaMO YXBAIIOETHCSA MPHUHIMIIOBE PIIIEHHS MPO MPOJOBKEHHS alo
3ropTaHHs poOOTH.

Crapin 3. [lomyk anbTepHaTuB. L{g cTanis mae OyTu cpsiMOBaHa Ha Te, IO
BU XOUY€TE 3pOOUTH 3 HaOUIbIIMM edekToM. J[o MolIyKy pillieHHs 3a1y4aloThCs BCI
YY4aCHUKH TIEPEroBOPHOTO mpotecy. [lpu mpoMy Ciai po3ymiTH, IO MOTPU BEIUKY
KUIBKICTh MpoOJsieM, BUSBICHUX 1 3a(iKCOBAaHMX MEAIaTOPOM Ha JaHUW MOMEHT,
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KJIFOYOBE PIIIEHHS, MOXJIMBO, KPUETHCS JIMIIE B OJHIM a00 KIIBKOX, iX MOTPIOHO
BU3HAYUTH B MEPIILY YEPTYy.

[Ticnst ormsmy Bcix mpoOieM 1 BU3HAYEHHS cepell HUX TOJOBHUX MeEIIaTop
3aIMpoIly€e YYaCHUKIB BUCIOBUTHCS 3 MPUBOJTY IIIAXIB iX pilieHHS 1 (PIKCy€e BUCIOBH.
[ToTiM poOUTbCA HACTYNMHUN KPOK — aHali3 peueHb Ha MPEIMET iX BiAMOBIIHOCTI
nesikuM KputepisiM. Lli kpuTepii Takok BHUpOOJSIOTHCS Ha cecii, a SK OpPIEHTHPHU
MOXYTh (ITypyBaTH TaKi:

- IPOTHO3 PO3BUTKY MOJiH Y pa3i yXBaJICHHS JAHOTO PIIICHHS;

- HaCIiAKU (€KOHOMIYHI, COIliaibH1, MMOJMITHYHI1), III0 BAHUKHYTh NP IPUHHATTI
pIIIIEHHS;

- TIPaBOBi HOPMH Ta (PiHAHCOBI peCypcH, IO CIPUATUMYTh BUKOHAHHIO JTAHOTO
pileHHs abo 0 MEPeNIKoKaTUME HoMYy;

- HOB1 00CTaBHHU, K1 MOXYTh BUHUKHYTH IIPH BUKOHAHHI JIAaHOT'O PIIICHHS.

Ha miit cranii Mmeaiatop BUKOHYE J1Ba BaXJIMBUX 3aBJaHHS:

1. Jlormomarae ctopoHam kpaiie chOpMyTIOBaTH Ti MPOIO3HUIIIi, SIK1 Y HUX BXKe

2. CTUMYIIIO€ YYaCHUKIB KOH(MIIKTY A0 MOIIYKY HOBUX IPOIO3HUIIii, 1110 MOTJIH
0 33J0BOJILHUTH BCIX Kpallle, HIXK MONEPE THI.

CBoi pimieHHS MeAiaTopy CJiJ HPONOHYBaTH JIMIIE MICAS TOro, sIK yci
YYACHUKU BUCIOBWIKCS. TOH MpOMO3HIIi Mae OyTH TakuM, a0 HE CTBOPIOBAJIOCS
BpaXX€HHS MPO TUCK 3 OOKY MeJlaTopa 4M HOro CUMIATIi O OJHI€EL 31 CTOpIH. Y pasl
BIJICYTHOCTI KOHCTPYKTHBHHMX IPOIO3ULINA € CEHC MONPOCUTH YYAaCHHUKIB 1€ pa3
NOJyMAaTH HaJ HUMHU BIOMa abo IiJ] yac Iepeps.

Cranis 4. IleperoBopu ii yxBajieHHs1 pilieHHsi. ['0JJOBHUM 3aBJIaHHAM CTaii
€ CIpPSAMYBAaHHS YYaCHUKIB Ha CIUJIbHY poOOTY. 3 METOIO peasizallii 1[boro 3aB/IaHHs
KOPHUCHO PO3MOYaTH J1aJIOT CTOPIH 13 HAMMEHII 3HAYYIIUX MUTaHb,  MOTIM 3pOOUTH
aKIICHT Ha THUX KOMIPOMICax, SKi MOXHa JIOCATHYTH B pe3yibpTaTi mianory. Crina
nam'siTaTd, IO JyXe JIOBTUM CHHUCOK MPOMO3ULIN Il OOTOBOPEHHS YTPYIHSIE
yXBaJIeHHs pimieHHs. Ponb MeniaTopa Ha LpOMY €Taml MOJSrae B TOMY, 1100
PO3MOBICTH MPO NPOLEAYPU Ta TEXHOJOrIi, 10 3A4aTHI JOMOMOITH YXBaJE€HHIO
e(eKTUBHOTO pilieHHs. Jlami MealaTop KOHTPOJIIOE OpraHi3aliiHO-TEXHOJOTIYHY
CTOPOHY MEPErOBOPIB, TOJI1 SIK PO3MOBY 3a 3MICTOM BEIyTh CaMi YYaCHUKH.

TakuMm YMHOM, Ha LILOMY €Tarl MeAlaTop Ja€ CTapT B3a€EMOJIT MikK CTOPOHAMH 1
CTEXUTh 32 TUM, 1100 KO’)KHOMY YYaCHUKOBI OyJia HaJJaHa MOXJIMBICTbh BUCIIOBUTHCS,
BHECTU CBOi MPOMO3HINT ¥ OIIHUTH MPOMO3UIli IHIKUX 0€3 OyIh-IKOTO THCKY.
MeniaTop MOKe 3YNUHUTH HETaTHBHI BUIAIM YYAaCHUKIB Ha aJpecy OJWH OJHOTO,
Hara/IaBiv iM Mpo MpaBuUiia TOBEMIHKU Tij dac meperoBopiB. Ll cranmis € mocuthb
BAXKOI0, 1 BapTO TNaM'sTaTd, IO BIAMOBIAAIBHICTh 3a YXBAJICHHS PIIIEHb €
BUHSTKOBOIO TIPEPOTATUBOIO YYACHUKIB KOH(IIIKTY.

Cranis 5. CkiagaHHs miCyMKOBOIro [J0KyMeHTa. MemiaTop opraHizye
CKJIaJJaHH$ TUIaHy, YTOYHIOE (hOPMYJTIOBaHHS 1 3aMKcye yxBajieH1 piieHHs. B mporueci
BUPOOJICHHS TPUMHATHOI YTrOAM BapTO TMaM'ATaTH, MO0 A0 TOPSAAKY JIEHHOTO
BKJIFOYAIOTBCSL  CIIOYATKy TI TYHKTH, IO SKUX TOTOBHICTh YYacCHUKIB [0
JIOMOBJIEHOCTEN HalOUTbII BUcCOKA. Lle roTye xoporie miaArpyHTs IUisl IEPEXOoay IO
HACTYMHUX, OB MPOOJIEMHUX NMUTaHb. YacTO CTOPOHM 3TO/IHI 3 MyHKTAMH 1O CYTI,
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IpOTE iX HE BJIAIITOBYIOTH 3a()iKCOBaHI B JOKYMEHTI CJIOBAa, TOMY ME1aTOp MOBUHEH
MOKJIOMOTATUCS TIPO Te, 11100 yrojaa Oyjia NpUHATHA i Y CTUITICTUMHOMY CEHCI.

IneanpHa mizcymMKOBa yroga — 1€ Takli pPIBHONpaBHI, 3aKOHHI Ta MilHI
3000B’s3aHHSI, IO BUPOOJIEHI B PE3yNIbTaTi MEPErOBOPIB 1 3 SAKUMH MOTOKYIOThCS
KOH(IiKTYI041l cTopoHU. OCOONMBY yBary CliJ OPUIUIMTA MPOLEAYpl MiAMUCAHHS
CHUIBHO PO3pPOOJIEHOTO 1 MPUIHIATOrO CTOPOHAMU JoKyMeHTa. [loTuckanus pyk abo
MITHATTSA KEJHUXIB 13 MIAMITAHCHKUM IOCTYXaTh TYyT CHMBOJIOM TOTO, IO CTOPOHH
MO10J1aJT KOH(PPOHTAITIFO.

[Ticns 3akiHYeHHS TIEPErOBOPIB iX YYaCHMKU 3a3BHYail roTyrOTh 3BIT. [lpwu
CKJIaJIaHH] 3BITY JIOIIJILHO BIAMOBICTH HAa TaKl MUTAHHS:

- IO CHPHUSAJIO YCHiXy IEeperoBopiB, sSKi BUHUKAIW TPYAHOII, SK BOHU
JIOJIAJTUCS;

- 1110 He OYJIO BpaxOBaHO IPH MiATOTOBIII JI0 TIEPETrOBOPIB 1 YOMY;

- sIK1 HECTIO/IIBAHKH BUHMKJIH T11]1 9ac BEJICHHS IIEPETOBOPIB;

- K010 OyJia MOBE/IHKA MapTHEPA Ha MEPEroBopax;

- Kl T[PUHUUIIKA BEACHHS [EPEroBOpIB  MOXIMBO ¥ HEOOXIJTHO
BUKOPUCTOBYBATHU NP BEACHHI 1HIIMX MIEPETOBOPIB;

Crapis 6. 3aTBepakeHHs: yroau. Meniaropy pa3oM 31 CTOpPOHAMHU YTOJIU CIT1T
BU3HAUWUTH, SKI MeEXaHI3MU 3a0e3nedyaTh HaOUIbII IIBUJKE W e(EeKTUBHE
3aTBEP/DKEHHS  TMPUUHATOTO JOKYMEHTa, SKIi TPEICTaBHUKHA CTOPIH  IIHM
3alMaTUMYThCS 1 SIKI pECYpPCHU JJISL LIbOTO Oy1yTh TOTPIOHI.

Takum ymHOM, Mefiallis — 1€ MPOLeC ypPeryatoBaHHs KOH(MIIKTY MIX JTBOMa
KOH(MJIIKTYIOUMMH CTOPOHAMM 3a YYacTIO TPEThOi HEUTpasapbHOI cTopoHH. bymyuun
IbTEPHATUBOIO CY/OBIM Mpoleaypl ¥ IHIIUM CHJIOBUM CIOCO0aM PO3BHUTKY MOJIM,
Mejiallis Ma€ HHU3KYy IepeBar, HaWTOJOBHINIOW 3 SKUX € T€, IO BHUPIIICHHS
KOH(DJIIKTY TOCATAETHCS MIJISTXOM yXBaJIEHHS CTOPOHAMU PIIICHHST Ha JOOPOBUIBHIM 1
PIBHOIIpaBHI OCHOBI, 110 OJTHAKOBO BJIAIITOBYE 3a1HTEPECOBAHI CTOPOHHU.

BignoBigHo 1m0 mpoueaypud Memiaiii CTYJEHTH IOBHMHHI BUKOHATH Taki
3aBJIaHHS:

3aBaanns 1.

Oco6imBoCTI Meaiali sik ¢gopmaTy colliaJbHUX KOMYHIKaIii. /lalite BiamoBiai
Ha HACTYIIHI 3alMTaHHS B PO3TOpPHYTI popmi (MiHIMANBHUI 00csT - 1,5-2 CTOpIHKH
Ha OJ[HE 3alUTaHHs)

1. OxapakrtepusyiiTe BIAMIHHOCTI MeHaiii MO0 I1HIIMX CHOCOOIB
BPETYJIIOBAHHS KOH(JIIKTIB.

2. 3anponoHyiTe MepetiK NpeaMETIB I Meiallii B MOJITUYHUX MeperoBopax
MDKJIEPKaBHOTO PIBHSI.

3. OxapakTtepu3yiTe NPUHIUMIN Memdiarii (I0OpOBUIbHICTh, HEHUTPAIBHICTD,
PIBHOIPaBHICTb, KOH(D1ICHITIHHICTS).

4. OnumnTh E30praHi3yloyl TAaKTUKU CTOpPIH KOH(IIIKTY Tpu peaizarlii
MeJI1aIliitHOTO TIPOIIECY.

3aBaanuga 2.

CknaniTh cleHapid MpOBEACHHS TMOMEpeAHiX 3ycTpiued MeaiaTopa 3i
CTOpOHaMu KOH(DJIKTY Ha mpukiagl oOpaHoi Bamu mnpoOnemHOi cutyamii y
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BIJIMOBIAHOCTI 13 HaBEJEHOI HIKYe cxemor (oOcsar 3aBmaHHs — 1,5-2 cTopiHku
TEKCTY Ha OJIHE 3alUTaHHS).

1. Ha3BaTu cBO1 mepcoHambHI PEKBI3UTH, OPraHi3aIliio, METY yJacTi.

2. BucnyxaTu TyMKy CTOPiH PO MOIi10, IO BiAOYyacs.

3. O6roBopuTH 31 CTOPOHAMH Pi3HI BUXOJM 3 CUTYyallii 1 3yCcTpid Ta HUIIXH
BPETYIIOBaHHS KOH(IIIKTY.

4. SIKmo CTOpOHW [alTh 3rofy, MIATOTYBaTHM IX A0 yd4acTi y 3ycTpidl
(inpopmyBaTH NMpo OOTOBOPIOBAHMX Ha 3yCTPidl MHUTAHHAX, MpaBUJIaX, YTOUHUTH
CKJIaJl YYACHHKIB). 5. SIKIIO € BIMEBHEHICTh y Oe3melll 3ycTpidi, MPUUHITH PIIIEHHS
PO OpraHizailito 3ycTpidl Ta CTBOPUTH IS [IbOTO HEOOX1IHI YMOBHU (JIOMOBHUTHCS 3
y4acHUKaMHU IIPo MicIie 1 9ac).

6. Y pasi HE3roAu Ha Yy4yacTh B MPUMHUPHOI 3YCTpidl 3aJIUIIUTH CBOI
KOOpJAWHATH Ha BHUITQJIOK, SIKIIO Y CTOPIH 3MIHUTHCS MMO3HIlA, 1 / abo camomy
BU3HAYMUTH, SKA JOMOMOra Moke OyTH MoTpiOHa B Il CHUTYyallli 1 YUM MeJiaTop
3MOX€ TOTIOMOTTH.

3aBaaunns 3.

CkmaniTh cUeHapid NpOBEIEHHA MNPUMHUPIOBAIBHOI 3YyCTpidl Meniatopa 31
CTOpOHaMU KOH(MJIKTY Ha mpukiagl oOpaHoi Bamu mnpoOnemHO1 cutyamii y
BIJIITOBIHOCTI 13 HABEJICHOIO HIKYE CXEMOIO.

1. [logsikyBaTH y4acHHKaM 3a MPUXiJ HA 3yCTpIY.

2. ITosicHUTH METy 3yCTpidl Ta OCHOBHI IIpaBuJja 1 MEPEBIPUTH, YU MOTOJUIHCS
YYaCHUKM 3 METOI0 1 OCHOBHMMH TNpaBWiIaMH. B pa3i HEOOXiIHOCTI OOrOBOpUTHU
NPUYUHUA HE3TOJM 3 METOIO 1 MpaBUJIaMU, TIPOBECTU 1HUBIIyalIbHI 3ycTpiyl Ta / a0
BIJIKJIACTH 3YyCTpIY.

3. Bucnyxatu 1yMKd y9acHHKIB.

4. JlaTi MOXKJIUBICTh Y4aCHUKAM 3yCTpiul TOCTABUTHU 3alUTAHHS OJTHE OJTHOMY.

5. 3ampomoHyBaTH y4YacHUKAaM 3yCTpidul BHUCJIOBUTH CBOi  BapiaHTH
BPETYIIOBAHHS KOHQIIKTY (BLAIKOIYBAaHHS IIKOH, 3JIaJKyBaHHS IPOTUPIY TOLIO).

6. OGroBopuTH NUTaHHS: «SIK 3p0OUTH, 1100 LIe HEe moBTOpUIocs?» [Ipu pomy
BaYKJIMBO BU3HAYUTHU MIPUUMHU KOH(DIIIKTY 1 IJIAHU HA MalOyTHE.

7. Y pa3i HEoOXIAHOCTI MPU3HAYUTU KOHTPOJIbHY 3YCTpid, € (PIKCYIOThCS
pe3ynbTaTH BUKOHAHHS YTOIH.

8. 3anoBHUTH (POPMY JIOTOBOPY, 3aUUTATU CTOPOHAM 1 BIJIJIaTH M HA MiIHUC.

9. I[loasikyBaTH MPUCYTHIX 32 Y4acTh Y 3yCTpiyi.

3aBaanns 4.

[TokaxiTh mpuKIaAXM PoOOOTH  MeaiaTopa 3 OKPEeMHUMH  TEXHIKaMu
MPUMUPIOBAJILHOT 3yCTpiul Ha mpukiaai obpanoi Bamu mpoGremHoi cutyarii y
BIIMIOBITHOCTI 13 HABEIEHOIO HUKYE CXEMOIO.

1) nmaTé MOXKIMBICTH CTOpPOHAM BHCIOBUTH CBOi €MOIlli («BEHTUIIOBATH
eMOIIIi»);

2) KepyBaTH MPOLIECOM, HE JAOMyCKalo4Yl 00pa3 CTOPOHAMH OJHMH OJHOTO;

3) HE TO3BOJIITH BUXOJUTH 3-T11]T KOHTPOJIKO €EMOLIIsIM CTOPIH;

4) 3p03yMITH €MOLIWHY TTTMOMHY KOH(IIIKTY;

5) oTpuMaTH 1OAATKOBY 1H(POPMALIIIO PO CYTh KOH(IIKTY;

6) YTOYHUTH NO3ULIi CTOPIH 1010 OAXKAHOTO PE3YNbTATY MEPETOBOPIB;
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7) BUALTMTH OCHOBHI TUTAHHS, SIKI XBWJIIOIOTH CTOPOHU,

8) OIIHUTH, YH € HEOOX1THUM KOKYC JIJIsl TTOAANIBIIOI pOOOTH 31 CTOPOHAMM;

9) opranizyBaTh KOHCTPYKTHBHI IIEPETOBOPH, 32 YMOBH, SKITIO KOKYC HE €

HOTPIOHHM.

3aBaanns 5.

HamumniTe crieHapiit IpoBeIeHHS KOKYCY CTOPiH KOH(IIIKTY, TOCTYyTOBYIOYHCH
HACTYITHOIO cXeMOI0 (00csr 3aBaanHsa — 1-1,5 CTOpiHKHM TEKCTY Ha OJHE 3alUTaHHSA).

1) mompamroiiTe 3 eMOIsIMA CTOpiH (SKIIO HEOOXiAHO, JaTH 3PO3YMITH
CTOPOHI, 110 MelaTop 6aUuTh il CTaH);

2) MOKaXIiTh HA MPUKJIAIl CIOCIO BUSBICHHS CHPaBXKHIX (peaIbHUX) IHTEPECIB
CTOpPOHU;

3) 3'scyiiTe HasgBHICTh KOH(I1ICHIIHHOT 1H()OpMaITii;

4) mepeTBOPIThH MO3HUIIIT CTOPIH, BUXOSUH 3 X ITHTEPECIB;

5) chopmymroiiTe pa3oM 31 cTopoHaMH (1HAMBIAYaTbHO 3 KOXKHOK)) MUTAHHS
TUIS

0OTrOBOPEHHS B pEIaKIlii 111€1 CTOPOHU;

6) MmAroTydTe 31 CTOPOHAMHM NPHUKIAAA  (OPMYIIOBAHHA MOMKIMBUX
MPOTO3UIII BUXOMSIUM 3 IHTEPECIB, @ HE MOYATKOBUX MO3HUIIIH;

7) 3alpONOHYITe TAKTUKHU MEPEBIPKM BUCYHYTHX Ha MEPEroBOpax MPOIO3HIIIi
Ha peajiCTUYHICTh;

8) moKaXxITh NpUKIaa POOOTH 3 AMCOATAHCOM CHIL

9) Bu3HauTe KOHGIAEHIIAHY 1 BIIKpUTY 1HGOpMAIIitO TSt MallOyTHROT CIIIBHOT
cecli 1 y3roJibTe ii 3 CTopoHaMHu (1HUBITyaJIbHO);

10) maiite mnpuKIagM HACTAaHOB MeaiaTopa CTOPOHAM KOHQIIKTY IOJ0
KOHCTPYKTHUBHOTO BHECEHHS MPOTO3UIIIH.

INPAKTHUYHI 3AHATTA

[IpakTuyH1 3aHATTA CTYJEHTIB OPIEHTOBAHI HA 3aKPIMUIEHHS TEOPETHUYHOTO
Marepiany, 3aKpilVIeHHsS 3HaHb y 3/100yBadiB BHUIIOI OCBITU IPO CYTHICTh Ta BUIU
TISIBHOCTI 1O YHPaBIIHHIO KOH(JIIKTaMH, JIarHOCTUKY KOH(JIIKTY, KapTy
KOH(JTIKTY, NUIAXU MONEPEKEHHS Ta IPOrHO3yBaHHS KOH(MJIIIKTIB B OpraHi3allisx.

3aBaanns 1. BianoBicTy Ha MUTaHHS, HABEJIEHI Y KiHIIl KOXKHOI CUTYaIlIi.

Cumyayis 1. Bu HemoJaBHO IpHU3HAUYEHI MEHEKEpOM MO Kaapax. Bu e
MIOTAHO 3HAETE CHIBPOOITHUKIB (pipMH, CIIIBPOOITHHUKY I11€ HE 3HAIOTH BAaC B 0OIWYYS.
Bu imere Ha Hapamy 10 TeHepanbHOTrO aupekropa. [Ipoxoawte OuIst KiMHATH,
MIPU3HAYEHOT JUTSI TATiHHS, 1 TOMIYa€eTe JBOX CHIBPOOITHHKIB, SIKI MAJIATH 1 PO MIOCh
’KBaBO PO3MOBJIAIOTE. [loBepTatounch 3 Hapaau, sika TpUBaia OAHY FOJUHY, BU 3HOBY
0aunTe TUX K€ CIIBPOOITHUKIB TaM ke 3a 0eciI010.

Sk Ou BU nmocTynuiu y naHii cutyaiii? [1osiCHITh CBOIO MOBE/IHKY.

Cumyayia 2. Bu HavajabHUK BIIAUTY. Y BIAAUNL HaOpy»eHa CHUTYyallis,
3pUBAIOTHCSA CTPOKM BUKOHaHHS poOiT. He BucTauae cniBpoOITHUKIB. Biaizmkaoun y
BIJIPSIZDKEHHSI, BU BUMAJKOBO 3yCTPIYAETE CBOIO MIJIENNIy — MOJIOZY *KIHKY, SIKa BXKe
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JIBa TUKHI1 3HaXOJUTHCS HA JIKAPHAHOMY. AJle BU 3HAXOJUTE 11 y rapHOMY BUIJISIIL.
BoHa koroch HeTepIuisiye 3ycTpiyae B aeporopry.

Sk 6u B mocTynwiM y naHii cutyanii? [1osScHITH CBOIO OBEIIHKY.

Cumayyis 3. OnHa cHiBpOOITHULA BUCJIOBIIOE 1HINIM TpeTeH3ii 3 MPUBOIY
0araToYMCeNbHUX 1 YaCTO MOBTOPIOBAHUX MOMUIIOK y poOoTi. [pyra cmiBpoOiHUIA
cnpuiiMae mpeTeH3ii 3a 00pazy. Mixk HUMH BUHUKA€ KOH(DIIKT.

Y vomy nmpuurHa KoHQIIKTY? Bu3HauTe KOHPIIKTHY CUTYAIIIO.

Cumyayis 4. KepiBHUK NpuHHSAB Ha pOOOTY CcHemianicTa, SIKAUA MOBHHEH
mpaioBaTd 'y HWoro 3actynmHuka. Ilpuiiom Ha poOoTy He OyB y3romKeHuu 13
3acTynmHUKOM. Yepe3 TMEBHUN TepioJ] NPOSBHIACH HE3AATHICTh MPUUHSTOTO
pOOITHHKA BUKOHYBATH CBOi 000B’SI3KU. 3aCTYIMHUK Yy CIIY>KOOBiil 3amucIll TOMOBiAa€e
PO 1€ KEPIBHUKY...

Sk Ou BM mOCTYMIIIM Ha MicIll kepiBHUKA? [IporpaiiTe MOKIIMBI BapiaHTH.

Cumyayia 5. Y BIINOBIIb HA KPUTHUKY 3 OOKY MIJJIETIIOTO, SIKa MpO3ByYaia Ha
CIy)KOOBIM Hapaji, HadyaJbHUK IOYaB YIIUIATHCS JO HBOTO uepe3 ApIOHHIN Ta
MMOCUJIUB KOHTPOJIb 32 HOT0 CITY>KOOBOIO JISUTBHICTIO.

VY yomy npuunHa KoHMIIKTY? Bu3zHauTe KOHQIIKTHY CUTYaLIo.

3aBaaHHs 2. BU3BHaUYMTH OCHOBHI €JIEMEHTH Ta €Talu PO3BUTKY KOH(DIIKTY.

Cumyayisn «Cmyoenmuy. CTyJAeHTCbKa Tpyna 3-ro Kypcy 3a pe3yJbTaTUMU
HaBYaHHSI Oyja BH3HAHA KpalIOK TPYMOI0 I1HCTUTYTY 1 HaKa3oM peKTopa
HaropoJ/>keHa npemiero. Yepes neKiabKa AHIB MICI I[bOTO PEKTOP THCTUTYTY 3YCTPIB
YOTUPHOX CTYJCHTIB 1€ IpyIu, SKI MadWIM Ha cXojax y kopumopi. [laminus y
CTiHaX y40O0BOro 3akiaay 3a00pOHSUIOCh. PEeKTOp Haka30M OroJIOCHMB JOTaHy YCIM
YOTUPBOM CTYACHTAM 3a MOPYLIEHHS JUcHUIUIIHU. Koiau HacTaB CTpOK OTpUMAaHHS
npemii, 3’sCyBajoCh, IO 11€i YETBIPKU (BOHU BIIMIHHUKH) Y CIUCKY MpPEeMilOBaHUX
He Oyno. YerBipka oOypuiack. ['pyna migTpumaiia CBOiX TOBApHUIIIB 1 BUPIIIMIA
BIJIIPABUTHU JI0 JCKaHa JIeJIETalliio 3 MPOXaHHsIM BUAATH M npemito. JlekaH ckaszas,
[0 HE MOXE 3aJI0BOJILHUTH iX MpOXaHHs. Jleneraiiis HarpaBuiIach 10 PEKTOpa, KU
NpUIHAB 1X, ajie 3aJO0BOJBHUTU MPOXAHHS BIIMOBUBCS. Yepe3 neskuil yac Ha
MEPEACBATKOBOMY 1HCTUTYTCHKOMY BEYOpl CTYIAEHTH PO3Irpaid CUTYAIll0, Yy SKIH
JIeKaH Ta peKTop OyiIu MoKa3aHi y KyMEIHOMY 1 0e3riry3ioMy BUrisiji. [lyxe mBuiako
micas uporo crapocrta rpynu CemeHoB OyB 3BuUIbHeHMH. [locTaBneHe 3a MpOBHUHY
MOpyUIEHHSI OyJ0 HE3HAYHHWM, 1 CTYJACHTH BUPIIIWIM, IO BiH OyB 3BUIbHEHUN Y
3B’SI3Ky 3 Ii€l0 icTopiero. Ix crpobm mobutucs BimHOBIeHHs CeMeHOBa Ha TOCAmi
CTapOCTH HE JaJIi MO3UTHUBHUX PE3YJIbTaTIB.

3 NpU3HAYEHHSIM HOBOT'O CTapOCTH LI€i IPyNH y JIeKaHATa BUHUKJIU TPYIHOILLI.
Crynentka Bosbchbka BifMOBMJIA Ha IIPOIO3HIIO CTATH CTAPOCTON. Ii TPUKIIATY
JOTPUMABCSl TOTIM HACTYITHUW TPETEHJICHT, TEX BIAMOBMB. B KIHII KIHIIIB,
crapoctoro OyB mpu3HadeHUN KOpOTKOB, sikuii HE MaB aBTOPUTETY CEpel TPYIH.
['pyna BigmoBina Ha 1e KoJeKTUBHUM OoitkoTom KopoTkoBy. B pesymbrari BoHa
MOBHICTIO HE 3’SBUJIACh Ha 3ajiK 10 BUKIAJada, SKW MpaioBaB Ha Kademapi, e
KepiBHUKOM OyB AekaH. [IpoBrHa 3a 1e Oyna noknaaeHa cryaeHtamMu Ha Kopotkoga.
[IpoTe Bci, XTO HE 3’ABUBCS, OyJW HE JOMYIIECHI BUKJIaJa4yeM 0 ICIUTY. 3a UM
CIiAyBajO0 HENOMYIIEHHS 10 CKJIaJaHHd ICOMTIB 3 1HmMMX Jaucuuriunid. Han
CTyICHTaMU 3’ SIBUJIACS 3arpo3a 3aJIMIIMTUCH 0€3 CTUIICH 1 Y HACTYITHOMY CEMECTpi.
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[Ipu po30opui cuTyamii, IO CKJIanxacs, CTYJEHTH 3BUHYBATWIM BHUKJIAJada Y
dbopmaiami Ta )KOPCTOKOCTI 1 BUMarajiu Moro 3aminu. [1o iIHCTUTYTY MOMIMUPIOBAIINCH
YyTKH TIPO OJHY Ta iHIITY CTOPOHHU. JIeKaH MOCTAaBUB Mepe]] PEKTOPOM MUTAHHS PO
po3dopMyBaHHS TpynH. TakuM YMHOM, HaMKpalla rpyna iHCTUTYTY 32 KOPOTKUN 4yac
NEepEeTBOPHUIIACH Y HAUTIpIy.

B xiHmi kiHIiB, OyJ70 CKJIMKaHE 3acijaHHS TPYIU 13 3alpOIICHHSIM JeKaHa Ta
pekropa. Ilicist OypxnmBoi Ta BiiBEpTOi pO3MOBH 3HAWIUIN Take pimneHHd. CTyaeHTH
JIOMYCKAIOThCA A0 CKJIAJaHHS ICIHTIB. 3alliK Ta ICIHT 3 MPEAMETY, Ha KUl BOHU HE
3’BWINCH, CKJIAAyTh y KiHII cecii. Bukinagau 3amummurbest Tod xke. [lutanus mpo
IPEMIIOBaHHS CTYJICHTIB, SKI MalwiIM, OLIble TMigHIMATUCA He Oyne, ane y
MOJANBIIOMY BUPIIICHHS MUTAaHHSA MPO CTUIICH[1i, BUHAropoaud Oyjae 3a Y4acTio
NPEeICTaBHUKIB CTyAeHTCTBA. KoyMIHIi cTapocTa Ha 1[I0 MOcaay HEe MOBEPHETHCH,
IpOTE TPYIl HANAETHCA MOKIUBICTb BUCYHYTH [IBI-TpU KaHIUAATYpH, 1 JEKaHAT
NPU3HAYUTH CTAPOCTOI0 OJIHY 3 HUX. |, HakiHelb, B y40OBOMY KOpIycl OyayTb
BIJIBEIEHI CIIeIlaIbH] MICIII JUTS MTaJI1HHA.

VY nmopanpmiomMy >KUTTS TPYIH MMOBEPHYIJIOCH Y HOpMajbHe pycio. [ pyna mobpe
CKJIaJla CECiI0 1 3HOBY CTajla HalKpallo B 1HCTUTYTI. BigOynacs nuiie ogHa BTpara:
KopoTkoB niepeBiBcs 10 1HIIOTO IHCTUTYTY.

3aBaannsa 3. [IpoBeniTh aHai3 MPAKTUYHOI CUTyallli Ta JalTe BIAMOBiAI Ha
MTATaHHS.

Ilpakxmuuna cumyayia «Komn’romepizayisy. Binain 3aiimMaetbcss 00poOKORO
iHdopmaryii. BiabmIicTs  pOOITHHIL MPAIIOIOTh TYT JyXE€ JaBHO 1 3BUKIHU
oOpoOmtoBaT  1H(MoOpMarliito BpyuHy. [IpoTe 30uIblIeHHS OOCSTIB BUPOOHUIITBA
BUMarae HEOOXITHICTh aBTOMaTu3allii oOpoOKHM JaHWUX, KpIM TOro, MOYKHA
IPUCTOCYBAaTH TOTOBI KOMII'IOTEpHI mporpamu. PoOiTHuUIN, 0COOIMBO Ti, KOMY J0
NEeHCIT 3aMITUIOCh JACKUIbKa POKIB, JPYKHO BHUCTYIAIOTh MPOTH KOMII FOTEpi3allii,
JIOBOJIAYM TIepeBary py4dHoi o0OpoOku 1 aprymeHTyroun TuM, o Ha 100%
aBTOMATH3yBaTH IPOIIEC BCE K TaKU HE MOXJIMBO. BOHU TOTOBI MpaloBaT OLIbIIIE,
ajie HaBiTh MPU I[LOMY HEOOXIAHO 30UIBIIMTH INTAT BIAAUTY. Mosiogs y Biaaum
BUCTYIIA€ 3a BIPOBAHKEHHS KOMIT'IOTEPIB, TaK SIK PYYHY OOpPOOKY YSBIISIIOTH
HyaHoto. [IpoTe Moo HeOCTaTHBO J00pe 3Hae mpoiiec 0OpoOKHU 1 6e3 T0MOMOTH
JOCBITUEHUX POOITHUIIL HE B3MO31 MEPEBECTH MOro Ha Komm'roTep. BoHum x He
0axkaroTh JONOMaraTd MOJIOJI, OCKIJIbKM 0auaTh B HUX Ta B KOMIT IOTE€pax 3arpo3y
CBOEMY ICHYBAHHIO y BiJIJIUII, KPIM TOTO HE OaXaloTh MepeyqdyBaTUCS, TOCUIAIOUHChH
Ha CBIH BIK.

KepiBHUK HamaraetbCs NPUCKOPUTH TMPOIEC KOMII IOTepi3allii, OCKUIbKU
30UTBIIUTH ITAT HE MOXJIMBO (CKOpPImI HaAO OyTH TOTOBUM JO CKOPOYCHHS):
MOSICHIOE TIepeBard Ta HEOOXIAHICTh BIPOBAIHKCHHS KOMITIOTEPIB, MPOTE CIpaBa
«cTOiTh Ha Micii». KoxHui pa3 JOCBiAYEHI POOITHUIN 3HAXOIATH «HE3IOJIAHHI
00CTaBMHU, MAlO4H 3aBX/I1 y 3amaci TOJOBHUN apTyMEHT, 110 MOJIOA1 «po30amyBaHI»
1 HE BMIIOTh MPaIIOBATH.

[TutanHs g0 cuTyarii:

1. [ToOynyiiTe kKapTy KOH(DIIKTY.

2. 3anpornoHyHWTe NUISIXH BUPIIIEHHS JAHOTO KOH(IIKTY.
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3aBaanns 4. [IpoBeniTh aHaNi3 MPAKTUYHOI CUTyaIlli Ta JAalTe BIAMOBiAI Ha
MUTaHHS.

Ipakmuuna cumyayia «Konghnikm na ipmi «J/lozikay. Y Bijaiui mo po3pooiri
KOMIT FOTEpHUX Tporpam Benmkoi komraHii «Jlorika» mpaitoe 30 cmiBpOOITHUKIB.
KonexTuB ckmaBcs HocUTh 3rypToBaHuil 1 npyxuuil. HauanpHuk Bigaimy IBanuyk
B.JI. mposiBuB cebe BMIIMM KEPiBHHKOM, KOPUCTYETHCS 3aCIy’KCHOI IOBAaroi y
O1IBIIOCTI CIIBPOOITHUKIB.

Ha mowaTtky poky mpaBiliHHS KOMMaHIi mMpuiiMae pIlIeHHs PO MEepeBeIeHHs
IBanuyka B.JI. Ha iH11Yy, ORI BUCOKY MOcaay B «Jlorimi».

Y konexktuBl Biypauty € HepopmanpHui gigep — IlleBuenko I.I., sxoro
OUIBIIICTh CIIBPOOITHHUKIB 1 B TOMY YMCIII KOJIMIIIHIN KEpPIBHUK BiALTy OayaTh Ha
mocaji HOBOro HauyajlbHMKa. KpimMm TOoro, y Bigaun € 1€ JeKiIbKa
BUCOKOKBaTI(pIKOBAaHUX CIICIIANICTIB, YWWA JIOCBIJ JIO3BOJISIE TIPETEHAyBaTH Ha
KEpiBHE MiCII€.

OpHak mpaBlliHHS KOMIIaHIi TPHUIIMAaE 30BCIM HECMOIBaHE MJisi KOJIEKTHUBY
BIJIJIIJIa PIIIEHHS: HOBUM KEPIBHHKOM BIJUTY MPU3HAYAIOTh JIIOJIUHY «31 CTOPOHW,
KWW HIKOJIM HE MPalOBaB y JaH1i KOMIaHII.

CrnoyaTKy criBpOOITHHKH BiJILITy 3HAXOJIUJIIUCh Y CTaH1 3IMBYBaHHS, OCKLIIBKH
HIXTO HE YEKaB TAKOr'0 MOBOPOTY MOIIM.

[TocTynoBO cTaH 3MBYBaHHS 3MIHIOETHCS HA OOYPIMBUMA, TPUIOMY OCOOJIMBO
CUJILHO OOYpIOIOTHCS T1, XTO MPHUOJU3HO MIr 3aiHATH i€ Miciie. HoBuil HayaabHUK
[Terpenko 1.A. — cmermiaiicT BUCOKOrO KJacy, aj€ y 3B’SI3Ky 3 THM, II0 B JaHii
opraHizailii paHilie He MpaIfoBaB, HE BOJIOJIE JACIKMMH TOHKOIISIMHU Y cCIenudiii
poOoTH.

3 HOro mosiBOI y KOJEKTUBI BHHHMKAE KOH(IIKTHA CHUTyallisd. BiIbIIicTh
CHIBpOOITHHUKIB HE3aJ0BOJICHI HOTr0 MpU3HAYCHHSM, a JIeAKl HE XOTATh Oa4UTH HOTO
CBOIM KEpPIBHUKOM.

Ha onniii 13 Hapan y Bigaim mix Iletpenko ILA. Ta IlleBuenko I.I. BuHuK crip 3
MUTaHHA SIKOCTI BUKOHYBaHOi poOotu. IlleBuenko I.I. HamonsraB Ha TOoMy, 1100
PHUCITYXOBYBAJINUCH 10 WOTO JYMKH, OCKUIBKM BIH JaBHO MpALO€ y BIIAUI 1 BBaXKae
cebe I0CTaTHhO KOMIETEHTHUM y nanomy nutanHl. Ha e Ilerpenko I.A. BiamoBiB,
10 TTUTAHHS, SIKE CTOCYEThCS 0araThboxX MpaliBHUKIB, HE MOKE BUPIIIYBAaTUCh OJTHIEIO
JIFOJIMHOIO, HABITh SIKILIO BIH JAyXe€ JOCBITYEHUN CTIEIIaTICT.

[Ticns taxoi Hapaau IlleBuenko I.I. BBaxkaB cebe oOpakeHUM, 3BEPHYBCS 0
KEpIBHUIITBA KOMIIaHIi 3 IPOXaHHSIM IPO MEPEBEICHHS MOTro 0 1HIIOrOo BiAALTy. 3a
HUM IIIe 7 YOJOBIK HalMcany MOAIOHI 3asBH KEPIBHUIITBY. Y KOJEKTHUBI PO3TOpPIBCA
Binkputuii KoHPIIKT. [Togansira HopManbHa pobOTa BIIUTY CTA€ HEMOKITUBOIO.

[TutanHs 10 cuTyartii:

1. ¥V yomy mpuunHa cUTyallii, 1o cKianacs?

2. Sxi 3aBmaHHA BUPINIYBajJO KEPIBHUIITBO OpTraHi3ailii Mpu MpU3HAYCHHI
KEpIBHMKA BIJUIUTY 31 CTOPOHU?

3. YV YoMy MOXK€ MOJSAraTH YMOPaBIIHHS KOH(QIIKTOM 1 Ha SKOMY piBHI
MOYKJIMBO MOTO 311MCHEHHS?

4. Sxi mo3uTHBHI (QYHKIIIT 1aHOTO KOH(MIIKTY 1 1Sl KOTO?
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5.V yomy OyayTh MOJSATaTH BUTPATH pecypciB (dacy, 3aco0iB) MpH BUPIIICHHI
JTaHO1 CUTYaIIii?

3aBaanusa S. [IpoBeniTe aHami3 MpakTUYHOI CUTYyallli Ta JaiiTe BiAMOBIAI Ha
MTATaHHS.

bpueaoa cnrocapis. bpurama cmrocapiB (IIiCTh 0CI0) 3aBXKIN TPUMATIACh TyKE
3rypTOBaHo. UneHu Opwragau, HE AWBISIYACH HA CYTTEBY DPI3HUIIO Yy Billl, 9acTO
MPOBOAWIN pa3oM 1 BulbHUN yac. Crapiil 10 MOJOAIINX BiAHOCHJIHMCH 3 IEBHOIO
MOOJIAXKIIMBICTIO, 3aCTYITHUIITBOM, MOJIOAIII JI0 CTapIIuX — 3 moBaroto. Komu oauH 13
YjieH1B Opurajay 1MII0B Ha MEeHCII0, 10 Hei OyB MpUUHATHN MOJIOAUH citocap AKIMOB,
nBa poku tomy 3akiHuuB [ITY. Cnoudarky 10 HbOTO BIJHOCHIMCH 3 HAaCTOPOTOIO.
[IpoTe uepes MicsIb-Ba MK HUM 1 OpHUTaIol0 CKIAIMCh JOCUTh JIPY>KHI BIAHOCHHH,
BiH OyB NPUUHATUHN y KOJICKTUB, CTaB “CBOIM”.

Uepes nBa micsill curyalis 3MiHUIAch. AKIMOBY SIK MOJIOAOMY 1 HE JIyXKe
JIOCBIAYEHOMY CIIELIANICTY JOPYYHJIA BUTOTOBJICHHS BEJIMKOI cepii CTaHIapTHUX
nekan. BUKOpUCTOBYHOYM TpaJuIliifiHy TEXHOJOTiI0, BiH MaB OW 3apoOITOK Ha
cepeaHboMy Juisi Opuraai piBHi. IIpoTe AKIMOB MIBHUIKO 370TaJaBCs, SIK MOXKHA
pauioHanizyBatd poOoTy. BiH OpaB JecATOK 3aroTiBOK 1 MPUBApOBaB OJHUH JI0
onHoro. B pe3synbrari BuxoauB maket. [loTiM BiH BupizaB HEOOXiAHY (HOpMy 3pa3y Ha
BCbOMY IMaKeTl, nundyBaB OOKH, po3’€AHYBAaB MaKET Ta OOpOOJIOBaB MOBEPXHIO
KOKHOTO Jjekana. Ckopo AKIMOB INEpEKpUB HOPMHU BHUpPOOITKY y 3 — 5 pasis,
3apo0ITOK HOro moyaB IIBHJIKO 3pOCTaTH 1 y MIBTOpa pa3d MEPEBHUIIHMB 3apOOITOK
Opuragupa. Ha AxiMoBa y Opurajai moyaiau KOCUTHCS 1 MOMIYaTH y WOTO MOBEIIHIII
0arato HEJOJIKIB: TO BUXOJWB HEBIIOMO KyIH, TO HaB’SI3yBaBCS 3 HEMPOXaHOIO
Opajoi0, TO, HABMAKHW, MOBYAB, KOJIM BCl HAMArajuch MOPaJUTH TOBAPHUIILY. 3TOJIOM,
HACTYTNHB MOBHUN PO3PHUB BIIHOCHH. AKIMOB MONPOCHB HadallbHUKA IIEXY MEePEBECTU
fioro 1o iHIoi Opuraau. Ale 3’sCyBajgoch, IO i iHII OpUragy CiItocapiB HE XOUyTh
fioro O6patu a0 cede. Uepes micsib AKIMOB 3BUIBHHUBCS 3 3aBOJTY.

[Tutanns g0 cutyanii:

1. IIpoBeAiTh A1arHOCTUKY AAHOTO KOH(IIIKTY.

2. Yu MmoxHa O0yJi0 6 HE IOMYCTUTHU JJaHy CUTYaIllI0?

3. 3anponoHyWTe NUISIXU BUPIIEHHS KOHQIIKTY.

3aBaannsa 6. [IpoBeniTh aHali3 MPAKTUYHOI CUTYyaIlli Ta JalTe BIAMOBiAI Ha
MTATaHHS.

Cumyayis «Koughnixm cepeo sanmascnuxiey. I1iBAHS BaHTaXHUKU OJAHOTO 3
IIEX1B MPOCTOIOBAIH 6€3 poOOTH Yepe3 BIACYTHICTh BaHTAXY. 3a 10 XBUJIMH 10 KIHIIA
pO6GOYOro MHS NPHUIILIA MAIIMHK 3 Oy/iBelbHUM MaTepiazoM. Moro HeobxinHo 6yi10
TEPMIHOBO PO3BAHTAXKUTHU, OCKUIBKM MAIIMHU — 3aMOBJICHI, ¥ MIAMPUEMCTBY HAJO
Oyne 3armnatuTy mrpad y pasi IpoCTOIOBAHHS.

Maiicrep JIomoB (3BepTarounch 10 poOITHUKIB):

- Po3BanTaxyiire.

PoGiTHuKU:

- 3HOBYy miciig poboTu. Komy notpidbHo, TOW Hexal 1 pO3BaHTAXKYE.

Maiicrep:

- Hema goro po3mipkoByBaTu! bararo 6anakaere! Tpeba BimyckaTu MaluHu!

Bbpuraaup (Hepiuryye):
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- Hanio po3BanTaxkyBatu, XJIOMIII.

Po6iTHUKH:

- [InatiTh 3a moHagHOPMOBI 110 20 YMOB.OS.

Po6itHuk KprokoB (mocBiguenuii, apropuretHuii, 40 pokis):

- HaGpuaso uepes3 neHp 3anumaruch micis podotu. [liBans cuainu 6e3 crpas.
He moxxete opranizyBaTu poboTy, a MU BiJayBaeMocs, aa e i 6ecruiatHo. [1naTiTs,
a HEe XOYeTe IJIATUTH — MPUBO3bTE BYACHO, & MU PO3BAHTAKEMO.

Maiicrep (3BepTarouuch 10 Opuragupa mpH BCiX):

- Illo y Tebe 3a Opurama?! Xrto y Tebe Opuramup?! Yomy HE MoXKeIl
OpraHi3yBaTHU pO3BaHTAKEHHsI?!

Jlume 1Bl JIOAWMHU 13 CEMU BaHTXKHMKIB MIATPUMYIOTh Opuraaupa, aie
PO3BAHTAXKYBaTH HE MOCMiIIaOTh. Pemrta 30uparoThest 1ogoMy. Tomai MalcTep MiIIOB
710 HaYaJIbHUKA LIEXY 1 MOSICHUB MOMY CTaH CIIpPaB.

HauanpHuK 116Xy (He BHUKAIOUH Y TIOJAPOOHIIL):

- [Ilo ne 3a po3moBu?! MammHu HEOOX1THO PO3BaHTAXKyBaTH, a y TeOe JI0au
nojaomy 3iopanucs! YoMy He MoKelll Hi4oro 3poouTu?!

Maiicrep:

- CaMoMy HeoOX1AHO BYACHO MiJBI3 opraHizyBatu. [liBaHs moau 6e3 pobdotu
THHSITUCK.

HauvanbHuk nexy:

- He tBOs cripaBa! Kiuu Opurany!

[Tpuxoaute 6purana. Bix i imeni Buctynae KprokoB, BUMaraiwouu 3arjiaTUTH
3a MOHAJHOPMOBI 110 20 YMOB.OJI.

HavanbHuk nexy:

- [Inatutu He Oyy! [liBaHS cuauiv, HE 3aMOPHIIUCH!

Kprokos:

- X0o1IMO JTI0J0MY, XJIOTIIIi.

bpuraga yxoauth moAoMy, CUTyallis yckiaaHroeTbes. 1100 po3BaHTaxkutu
MAIINHA, HAJ0 TEPMIHOBO KOTOCH IITYKATH.

Maiictep mnimoB y Jpyrul 1ex, Je BXKe ImpaloBajga apyra 3MiHa, 1
JOMOBIII€TbCS 3 i1 MailCTpOM, SIKMI TOTOAMBCS BIAIYCTUTH MpPAIiBHUKIB CBOEI
Opuraay Ha po3BaHTaXXEHHA. BOHM He cremianicTH BaHTaKHO-PO3BAHTAXKYBaJIbHUX
poOiT, He MarTh HEOOXITHUX 3ac00iB 1 ToMy BararoThcs. Tomal maiictep JlomoB
o0irie iM BHUIUIATUTH 1O 15 yMmoOB.oJ., Opuraga TMOTOJKYEThCA 1 IIBUAKO
pO3BaHTaXye OOWABI MammMHU. MaiicTep, MOKa3aBIIM KyAW CKJIaJaTd Marepiad,
MIIIOB, HE JOUYEKABIIUCH KIHIISI PO3BAHTAXKECHHSI.

Ha nacTynHwuii AeHb, KOJU BiH NMPUHAIIIOB HAa poOOTY, y3HaB, 10 KprokoB 1 Tpu
BaHT@XHUKA TOIAJIM 3asBH PO 3BUIBHEHHS. MalicTep BUMHUCAB “TUIMIOBUNA’ Haps 3a
MOHAHOPMOBY poOoTy Opurazi iHmoro 1exy. [Ipore, Tak sk ¢honx maiictpa OyB Bxke
BUYEPIAHUI, a B 1exXy He Oynu mependadeHi pO3IIHKK 3a MOmiOHI BUAM POOIT
(BaHTaXHO-PO3BAHTAXYBaJIbHI pOOOTH BHKOHYBaJla Opuraja 3 MOYacoOBOIO, a HE
BIJIpSAHOIO (pOpMOIO OmiaTH mpaili), BiIH 3BEpHYBCS 3a JIONOMOTOI0 10 HayalbHUKA
exy.

HavanbHuk 11€Xy 3BepHYBCS J0 HayaJdbHUKA BIIIULY OIUIATH Mpalll, pO3MOBIB
omy Bce, 5K OyI10.
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HavanbHuk nexy:

- Posymiem, cranacsa Taka icropis. JlomoMoxu 3 Hapsgamu. SKock MOTpiOHO
BUKPYYyBaTHUCh.

HawanpHuk Biginy mpaiii 1 3apoOiTHOT MJIaTH:

- Tak, cmiBuyBal, ame JomomMortd He MOXy. I[liligiTh A0 3acTymHHKa
IUPEKTOPA.

3acTynmHHUK AUPEKTOPA, BUCIYXaBIIM HavYaIbHHUKA IIeXa:

- Ckinbku yacy npamoBamu? Oany roauny. [lo 15 ymoB.oz. Ha monuny? Ski
rpomri? [natuTy MOBMHHI BUHYBATIII.

Bukinkae HauanpHUKa BIJUIUTY IOCTAYaHHS.

3acTyHUK AUPEKTOpA:

- Yomy He 3aBe3nu cBoeyacHo? CKUIbKM 1€ Oyae mpoaoBxkyBatuch? byaemn
n1aTuTU?

HavanpHuK BiiIiTy MaTepiaabHO-TEXHIYHOTO MTOCTAYaHHS:

- A Mu He BuHYyBatTi. MaOyap, He Oyno 3aMoBieHUX MamuH. Hano B3Hatu y
AHCTIeTYepa.

3acTymHUK AUPEKTOpPa A3BOHUTH TUCIETIEPY:

- Buopa nBi mammHu 3 reraHakcoM 3ami3Hwinch. Konu Oynenn mpairoBaty 3a
rpadikom?

Jucneruep:

- MamuHu HampaBieHl CBO€YACHO, ajie BOHU MPOCTOSIIM Ha CKJIadi, OCKITbKU
HE MPAaIOBAB MiIHOMHHUK.

3acTynHUK AUPEKTOpa A3BOHUTH 3aBIAYIOUOMY CKJIaI0M:

- Ty 1o, He MOXEUl TEXHIKYy yTpUMyBaTH B HOpsAKy?! MamuHu 3HOBY
3ami3HWIKCH! BaHTaXuTH HE0OX1IHO OYJI0 cCaMOMYy, Bpy4YHY!

3aBiIyIOUni CKIAIO0M:

- Texnika Ha cKJIaJl y IOPSI/IKY, ajie IHCTIEKTOP MO TEXHIIl Oe3rneKu 3a00pOHUB
MPAIlOBaTH, OCKUIbKM POOITHUK-TAKEIaXXHUK HE MPOWIIOB CBOEYACHO 1THCTPYKTAXK 1
OyB HECINOJ[IBAHO YCYHEHUH BiJl pOOOTH.

Jo xiHis poOGodoro AHS A0 3acCTylHUKA AUPEKTOpa HaAidnuia 3 BIAAUTY
TEXHIYHOIO KOHTPOJIIO JIOMOBIJHA 3alKCKa, y AKIA MOBIIOMIISLUIOCH MPO BEJIMKHIMA
Omak mpoJyKUii, BUTOTOBJICHOI 13 3aBE3€HOr0 HAMEpPEeNO/IHI Ie€TaHAKCy, OOOJIOHKY
SKOTO TIOUIKOAWIM TPH pPO3BaHTaXeHHI. bpuraga po3BaHTyxkyBana (HOIBroBaHHIA
reTaHakc MOcCHilaiyu, 0e3 BIANOBIAHOrO O0JaaHaHHs. BiMOBIAHOTO IHCTPYKTAXKY
He OyJ10.

3acTyHUK AUPEKTOPa BUIAE PO3MOPSIKEHHS:

1. HenepenbauyBaHi BUTpaTH Ha pO3BAaHTAKEHHS F€TaHAKCY OIJIATUTH

3aBimytodoMy ckiagoM (150 ymMoB.od.), OCKUIBKM came€ BiH BIANOBIAA€ 3a
CBO€YACHE MPOXOKEHHSI IHCTPYKTaXy O TEXHill O€3MeKn BCiMa MiJJIETIUMH HOMY
POOITHUKAMU.

2. 3 maiictpa JIoMOBa 4aCTKOBO YTPUMATH BapTiCTh OpakoBaHoi mpoaykiii (30
YMOB.O/I.).

3. HauanpHuka nexy nomnepeauTH Npo HEOOX1IHICTb CYBOPOTO JOTPUMAHHS
(1HaHCOBO1 AUCIUIUIIHYA W YIOPSAIKYBAHHS BAHTAXKHO-PO3BAHTAXKYBAJIBHUX POOIT.
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Hauvanbhuk nexy oronomye gorany KprokoBy. Maiictep JIoMoB mojae 3asiBy
PO 3BUILHEHHS.

B pe3ynpTaTi UX MO1M Yepes3 ABa THXKHI 3 1IeXy 3BUTBHUIIOCH 5 0Ci0.

[Tutanns no curyarii:

1. XT0 BUHHUH y 11} BUPOOHUYIH cUTya1ii?

2. Slkuit 30UTOK HaHECEHUM 11eXy?

3. SIk MmoxHa Oyn0 O BUPIMIUTH BUPOOHMUNN KOHGITIKT?

4. Buznaunta 3a 10-T1 6aIbHOIO CHCTEMOIO CTYITIHh IPOBHHH Y BUPOOHUIOMY
KOH(TIKTI KO)KHOTO 3 YYaCHUKIB, 3a3HAYMBIIIH TOCJI1I0BHICTb.

TECTOBI 3ABJAHHSA JIA HIACYMKOBOI'O KOHTPOJIIO 3HAHD

CTYAEHTIB

1. [lepenxondmaikTHa cuTyaris — 11e:

1)

2)
3)

4)

BUKOPHUCTAHHS 3arpo3u sIK crocoOy BIUIMBY Ha OMOHEHTAa MPH MPOBEJICHHI
IEPETOBOPIB;

Jlisi, SiIKa CIPSIMOBaHA MPOTH KOTO-HEOY b 1HIIIOTO;

HApOCTaHHS COLIAJIBHOI HAMPYKEHOCTI MK ONMOHEHTAMU — MOTEHUIIMHUMHU
y4aCHUKaMU KOH(DIIKTY 13-3a2 BUHUKIIUX TIPOTUPIY;

CUTYyaIlisi, HECYMICHA 3 I[IHHOCTSIMU CTOPIH KOH(IIIKTY.

2. CtumymtoBaHHs KOH(DIIIKTY niepeadayae:

1)
2)

3)
4)

LIJIECOpsIMOBaH1 /i1 Ccy0’€KTa yHpaBiIiHHS, CHPSIMOBaHI Ha BHUHUKHEHHS
KOHCTPYKTUBHOT'O KOH(JIIKTY;

HaBMHCHHI 3pHB poOOYOro MpOIECYy y BUTIISAAI BIAMOBU 200 HEHAJIEKHOIO
BHUKOHAHHS CBOiX 000B’SI3KIB;

HAMoJICTJIMBY 00pOTHOY 3a CBOT IHTEPECH, 10 CylIepeydaTh 1HIINM;
IiJIeCpsiMOBaHa Jiisl, AKa nependadae 3puB MpoIecy Meaiarii.

3. [MonepemxeHHst KOHQITIKTY SIBISIE COOOTO:

1)
2)

3)

4)

MOKapaHHs MPOTU/AIFOUYHUX OMOHEHTIB 3a Y4acTh y KOH(]IIIKTI;

aii, sKi 1nepen0avaroTh HENOMYUIEHHS ¢ HeWTpamizauio (paxkTopiB
BUHUKHEHHS KOH(IIIKTY;

MUpHE BpETYJIOBaHHA BUHUKIMX MPOTHPIY [0 T[OYATKy BIAKPUTOIO
KOH(JTIKTY;

YHUKHEHHSI KOH(QIIKTHOT CUTYallii.

4. 1o etamiB KOH(MIIKTY BITHOCATHCA:

1)
2)

3)

NepPeIKOH(IIIKTHA CHUTyallisl, BIAKPUTUH KOH(MIIKT 3  1HIUIACHTOM,
€CKaJIaIlI€I0 1 3aBEPIICHHIM, MICISIKOH(MIIKTHUMA MEeP1o;

BUHUKHEHHS MPOTHUPIY, €Tal CHpo0 3HMIKEHHS HAIPY>KEHOCTI, HApOCTaHHS
CYNepEeYHOCTEH, BUPIIIEHHS KOHPIIKTY;

IHIIMJICHT, eCKaJallis, IPUMHUPECHHS;
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4) »oJHa 3 BIAIOBIIEH HE € MPaBUIIBHOIO.

5. Komnpomic HEeMOXKIIMBHIA B KOHDIIKTI:
1) miHHOCTEH;

2)

1HTEpeCiB;

3) MO3HIIi;
4) pecypcis.

6. [IpenmeToM KOHGIIKTOJIOTII €:

1)
2)

3)
4)

NPUYMHU BHHUKHEHHS KOH(QIIKTIB B PI3HUX CcoIladbHUX cdepax Ta
CIocoOM 1X BUPIIICHHS;

NepeIyMOBU 3apOJKEHHS CYNEPEUYHOCTEH Yy PIZHUX COIlaIbHUX IIapax
CYCHIJIbCTBA, X MpodIaKTHKA 1 BUPIIIEHHS MUPHUM HIISIXOM;

KOH(DJIIKT SIK COILIaJIbHE SBUIIIC;

3aKOHOMIPHOCTI MOSIBU 1 PO3BUTKY KOH(IIKTHUX CYNEPEUHOCTEH, TUHAMIKA
Ta HampsMKU PO3BUTKY KOH(MIIKTHUX CHTyalld, CHOCOOM 1 METOAU
MPOQUIAKTUKH, PIICHHS Ta YIPaBIiHHSA KOH(IIKTAMHU.

7. KoHQmKTOJIOT1S SIK HAyKa BUHHUKJIA, BUAUIMBILKCH 13 HAYK:

1)
2)
3)
4)

diocodii Ta MOTITONOTIT;
COIIIOJIOTI] Ta IICUXOJIOTI];
II€JAaroriky Ta IMCUXOJIOTI;
ncuxoJorii Ta gutocodii.

8. [HIMAeHT B KOHQIIKTOIOTIT — 11€:

1)

2)
3)
4)

dbopManbHU TIPUBI, IO AO3BOJISIE CTOPOHAM KOHQIIKTY MOYaTH BIAKPUTY
POTHIIIO;

AiificHa MpUYMHA BUHUKHEHHS HEMPUMHUPUMUX MIPOTUPIY;

HEraTUBHE CIPUIHATTS Oyb-4K€l 3BEPXHOCTI 00 YCHIXIB;

CUTYallisl, sIKa IPUBOJUTD JI0 BUPIIICHHS KOHQIIIKTY.

9. O6’ekTOM KOH(DIIIKTOJIOTI €:

1)
2)
3)

4)

MIKOCOOUCTICHI KOH(JIIKTH TOBApHILIB MO CIYXk01 B Mpolect TpyAoBOi
TISITLHOCTI,

COIllaIbHUM  KOH(IIKT SK crenu(piyHuid BHJI  COIIAJIbHOI  B3aeMOJIIT
CyO’€KTIB;

MOJITHYHI TPOTUPIYUS HA PI3HUX PIBHAX BIAJH, BKIIOYAIOYU MIXKHAPOJIHI
KOH(JTIKTH;

KOH(ITIKT (haKTOp COIIaAILHOTO PO3BUTKY;

10. OCHOBOMOJIOKHUKOM aMEPUKAHCHKOI KOH(IIIKTOJIOT1] BBaYKAETHCA:

1)
2)

P. Hapennopd;
K. Boynmuinr;

3) JI. Kosep;
4) E. beps.
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11. Ilepuuii eran craHOBIEHHS KOH(IIKTOIOTII XapaKTepU3y€eThCS:
1) dopmyBaHHSIM 1 PO3BUTKOM 3HaHb TPO TPUPOAY, NPUHIMIN Ta BHIU
KOH(JIKTIB;
2) TOSIBOIO TEOPill KOHPIIIKTY;
3) BUBYCHHSM KOH(DIIKTY K CAMOCTITHOTO SBUINA;
4) BUOKpPEMJICHHSM KOH(DIIKTOJIOTIT SIK CAMOCTIHHOT rary3i 3HaHb.

12. [TigHATTS piBHS B3a€EMHOT TOTH(OOPMOBAHOCTI CTOPIH — 1€ (PYHKITIST KOHDIIKTY:
1) mporHocTHYHa;
2) npodirakTuyHa,
3) curHajbHa;
4) indopmariiHa.

13. o Take TOIEPAHTHICTH?
1) BimcyTHiCTH a00 TOCHTh HE3HAYHA PEaKIlis CTOPIH HAa KOH(IIKTOTCHHHMA
(dakrtop;
2) 3pOCTaHHS HEBJIOBOJICHHS, HETATHBHOI IICHXOJIOTIYHOI HAMpYXEHOCTI 1
JNECTPYKTUBHUX COLIIAIbHUX 3B’ A3KIiB;
3) HemoOpOCOBiCHE BUKOPUCTAHHS BIAKPUTOI iH(OpMAIIii;
4) emolriiiHa peakilisi Ha KOH(IIIKTOTeHHUH (HaKTop.

14. o siBsie cOO0X0 aBTOPUTET?
1) cy0’eKT, IKHii BiAPI3HAECTHCSA OCOOIUBO AKTUBHUMHU TiSIMH;
2) BU3HAHHA 3 OOKY IHIIUX JIFO/ICH BIUIMBY 1 3HAYYIIIOCTI KOTO-HEOYIb;
3) nroaMHA, AU AKOTO IHTEPECH 1HIIMX BUIIE 3a BIACHI;
4) Bci BIAMOBII € TPaBHILHUMH.

15. Po3puB BIIHOCHUH SIK 3HaK MIPOTECTY MPOTU MOBEAIHKA ONTIOHEHTA HA3UBAETHCS:
1) onedom;
2) OyHTOM;
3) OOMKOTOM;
4) NEeMOHCTpAIII€lO.

16. TlyGiuHe BUCIOBIIOBaHHS JYMOK Ta O0OTOBOPEHHSI KIFOYOBHUX TE€3 — I1€:
1) mucnyr;
2) Oecina;
3) mUCKycCis;
4) nebartwu.

17. 3amoporkeHHs1 KOH(DIIKTY nepeadayae:
1) ¥oro BiICTPOUKY 31 30epEKCHHSAM HASIBHUX MPOTUPIY;
2) BUBYCHHS BUHUKJIMX TPOTUPIY I BU3HAYCHHSA 1X TMPUYMH Ta
IPOTHO3YBaHHS;
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3) 3abopoHa Kepyro4yoro cy0’ekTa Ha ydacTh B KOHQUIKTI B iM’s CHUIBHHX

1HTEpECIB;

4) »oJIHa 3 BIJIOBIICH HE € MPaBUIIHHOIO.

18. SIxa cTparerist KOH(IIIKTHOI TOBEAIHKH MOJISITAa€ y BIIMOBI BiJl y4acTi B KOHQIIIKTI
13 30epeKeHHSIM HasIBHUX MPOTHUPIY?

1)

dacumiTaris;

2) Mepiaris;
3) YHHUKHCHHS,
4) neHOHcAIlis.

19. [IpoTupivyust MiK pIBHUMH TI0 MOJIOKEHHIO CY0’€KTaMH — 1€ KOH(IIIKT:

1)
2)
3)
4)

MDKTPYTIOBUH;
TTOJII TUIHUM;
TOPU30HTAJIbHUN;
BEPTHUKAJIbHUM.

20. Kpu3za B KOH(IIKTONOTII sIBIIsIE COOO0IO:

1)
2)

3)
4)

CTaH €MOLIIITHOT pO3PSAAKY;

TOYKY MIPH HApPOCTaHHS TOCTPOTH KOH(IIIKTY, MHPHU JOCATHEHHI SKOI
CUTYyallisl KapJAWHAJIbHO 3MIHIOEThCA B OIK BIACTYIy a00 3acTOCYyBaHHS
CHWJIH;

HEaJIeKBaTHY EMOIIIHY peakIlito Ha KOH(IIKTOTeHHUN YNHHUK;

’KOJIHA 3 BIAMOBIJIEH HE € MPABUIBHOIO.

21. JIromuHa, sika HE aJanTyBaiacs JI0 COLIAIBHUX IIHHOCTEH 1 YMOB aX JI0 IIOBHOTO
1X 3alepeyeHHs, Ha3UBalOTh:

bacumiTaTopowm;

€PETHUKOM;

ME1aTOPOM;

MapriHajaoMm.

22. IleperoBop# sik crocid BUPIIIEHHS KOHQIIIKTY SIBISIOTH COO00:

1)

2)
3)

4)

BUCYHEHHSI CBOiX BHMOT KOXHO1 13 CTOPIH 3 OJIHOYACHOIO TOTOBHICTIO 10
KOMITPOMICY;

3BEPHEHHS 3a JOTIOMOTOI0 TPEThOi CTOPOHH;

3000B’s13aHHS, JaHI y4YyaCHUKaMU KOH(QIIIKTY, 3a BIJHOBJCHHS MHUPHHUX
BIJTHOCHH;

’KOJTHA 3 BIATOBIICH HE € IPaBUIBHOIO.

23. BukopucrtaHHsi B MIpolECl MPOBEICHHS IMEPEroBOPiB Pi3HUX MPUHOMIB THUCKY,
BKJIFOUAIOYH MOIPO3HU — LIE:

1)

MaHIITyJISIIIS;

2) TIPECHHT;
3) nomcra;
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4) CXWIISHHSL.

24. TlopiBHSHO CTIMKHI 1 copolieHuid 00pa3 Oynb-SKOTO COIIaNIbHOrO 00’€KTa
HA3UBAETHCA:

1) ycraHoBKa;

2) cBIiTOTJIA,

3) mepeKoHaHHS;

4) cTepeoTHIl.

25. YapTUMaTyM — 11€:

1) popma HacWIbCTBaA, SKId IpHTaMaHHI 0COOJMBAa  YKOPCTOKICTH 1
3aJIIKyBaHHS B 1M 51 JOCSITHEHHSI CBOiX IIIJIEH;

2) TOTOBHICTh CIIpUIIMATH MalOyTHI MMO/ii MAKCMMaJIbHO 00’ €KTHBHO;

3) Oe3amernsiiiiHa BUMOTa OJIHIET CTOPOHU KOH(QIIIKTY IO iHIIIOTO 3 MOrPO30F0
3aCTOCYBaHHS PaJMKaIbHUX 3aXOJ[IB BHUPIIIEHHS CIOPY MPU HEBUKOHAHHI
111€1 BUMOTH;

4) »oJIHa 3 BIJIOBIICH HE € MPaBUIIBHOIO.

26. Couio-061070r19Ha TEOP1d KOHQPIIIKTY BUBOJAUTH MOTO MPUUHHY:
1) coriaabHOT HEPIBHOCTI JIFOJICH;
2) TPUPOITHOT arPECUBHOCTI JIFOJIUHY B3arai;
3) HEAOCKOHAJIOCTI JIFOACHKOI IICUXIKH;
4) TeHIEPHI CTEPCOTHIIH.

27. IIpoTnbopcTBO — 11€:
1) BiAKpHTE BUCIOBIIOBAHHS HE3TOAM 00 OY/Ib-IKOIO TUTAHHS,
2) 3ITKHEHHS IHTEPECIB;
3) HaHeCEHHs B3a€MHOT IIKOIH;
4) 60opoThba TyMOK;
5) cynepHUITBO 3 MPUBOAY OYyIb-SKOTO MPEIAMETY.

28. HeoOXimHUMU 1 JOCTaTHIMH yMOBaM{ BHHHUKHEHHsI KOH(IIIKTY MK Cy0’€KTaMu
COLIAJIbHOI B3aEMO/III €:
1) HasBHICTH Yy HUX NPOTHISKHUX CYIDKCHb YM MOTHBIB 1 Oa)kaHHs Xoda 0
OJIHOTO 3 HUX OJIEP’KaTH MepeMOry HaJl 1HIINM;
2) HasBHICTb Y HMX MPOTHJICKHO CIIPSIMOBAHUX MOTHBIB UM CY/DKEHB, @ TAKOXK
CTaH MPOTUOOPCTBA MI’K HUMHU;
3) HasBHICTb Yy HHUX MNPOTHICKHUX TMO3MIKA 1 aKTHBHI Aii 000X CTOPiIH IO
JIOCSITHEHHIO CBOIX MO3HILIII;
4) HasBHICTh Y HUX MPOTHIICKHO CIIPSIMOBAHMX MOTHBIB 1 BIAKPHUTI 3asiBH TPO
CBO1 BUMOTH;
5) HasBHICTh TPOTHICKHUX IHTEPECIB y KOXHOTO 3 HHUX 1 BIJICYTHICTb
MOKJIMBOCTEH 11010 iX peatizaliii.

29. YupaBniHHs KOH(MIIKTaMH — 1E:



1)
2)

3)

4)
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IiJIecnpsMOBaHU BIUIMB Ha MPOILIEeC HOro AUHAMIKY;

IiJIecCpsMOBaHM BIUIMB Ha MpoIlec HOro IWHAMIKU B iHTepecax pO3BUTKY
9y pyHHYBaHHS Ti€i COIIabHOI CHCTEMH, /10 SKOi Ma€ BIAHOIICHHS JaHUH
KOH(IIIKT;

[IJIeCTIPSMOBAaHUIM BIUIMB Ha KOHQIIKTYIOUMX B IHTEpEcax 3MEHILIEHHS
PiBHS HAIPYTU MIXK HUMH,

[iJecnpsMOBaHUI  BIIMB Ha  (OpMYyBaHHS  aJleKBaTHOTO  00pasy
KOH(IIKTHOT CHUTyallli y KOH(MIIKTYIOUMX B 1HTepecax 3HWKEHHsS pPiBHS
HaMpyry Mi>K HUMH.

30. [acrurymianmizaitis KOHOIIKTY — 11e:

1)
2)

3)
4)

BU3HAYEHHSI MICIIS Ta Yacy IEPErOBOPIB MO BUPIIICHHIO KOH(MIIIKTY;
CTBOPEHHS BIJMOBIIHMX OPraHiB Ta poOOYMX Tpymn IO BPETYJIIOBAHHIO
KOH(TIKTHOT B3a€MOJIi;

dbopma 3arydeHHs TPOMaJACHKOCTI JJI BUPIIIEHHS KOHDIIKTY;

JOCSITHEHHSI 3TOAM MK KOH(IIKTYIOUMMHU CTOPOHAMH IIOAO BHU3HAHHS Ta
JOTPUMYBAHHS BCTAHOBJIEHUX MPABWJI T4 HOPM MOBEIHKH Y KOH(DITIKTI.

31. Jleritumizanis KOHQIIKTY — 11€:

1)
2)

3)

4)

BU3HAYEHHS MICLS Ta 4acy NEPErOBOPIB MO BUPILICHHIO KOHPIIKTY;
CTBOPEHHS BIANOBIJHUX OpPraHiB Ta POOOYMX TPYyN MO BPETYIIOBAHHIO
KOH(TIKTHOT B3a€MOJIi;

JOCATHEHHS 3TOAM MIX KOH(JIIKTYIOUMMH CTOpPOHAMH IOJI0 BU3HAHHS Ta
JOTPUMYBaHHS BCTAHOBJICHUX MPABUJI Ta HOPM MOBEAIHKH Y KOH(IIIKTI;
Ha/IaHHA KOH(JIIKTY IIUPOKOTI0 PO3TOJIONIyBaHHS.

32. SIki eneMeHTH MICTUTh KapTa KOHGIIKTY?

1)
2)

3)

npobiema (mpuynHa), o0pa3 KOH(MIIKTHOI CUTYallll YYaCHUKIB, YYaCHHKH,
MO3ULIi CTOPiH;

npobsieMa (MpUYMHA), YYaCHUKH, MOTPeOM Ta MOOOIOBAHHS YYACHHKIB Y
KOH(JTIKTI;

YYACHUKH Ta iX MOTpeOn y KOH(DIIKTI, HO3ULIT CTOPIH, BapiaHTH BUPILIEHHS
KOH(JITIKTY.

33. Sxi BuUau [AISUIBHOCTI MO YNPaBIIHHIO KOHQIIKTOM aJeKBaTHI Ha eTarll
BUHUKHEHHS Ta PO3BUTKY KOH(MIIKTHOI CUTYaIIi:

1)
2)
3)
4)
5)

MIPOTHO3YBAHHS 1 MOTIEPEKEHHS (CTUMYITFOBAHHS );
MPOTHO3YBaHHS, TONIEPEIKEHHS (CTUMYJIIOBAHHS) 1 pETyJIIOBaHHS;
TUIBKY TPOTHO3YBaHHS;

TUTBKH TTOTICPEKCHHS;

TIJIBKU PETYJIIOBAHHS.

34. Ha eram ycBioMJIeHHSI KOH(UIIKTHOI CHUTYyalii Xo4a O OJHHUM 13 yYaCHHKIB
COIlaJIbHOT B3a€MO/I1T 3aCTOCOBYIOTb:

1)

IPOrHO3YBaHHS 1 ONEPEKEHHS (CTUMYJIOBaHHS);
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2) TPOrHO3YBaHHs, IOMEPEHKEHHS (CTUMYJIIOBAHHS) 1 PETyJIIOBaHHS,
3) TLIBKHU IPOTHO3YBaHHS;

4) TIJIBKU TOMEPEKESHHS;

5) TiTbKH peryIroBaHHS.

35. Ski BuAM OISIIBHOCTI MO YNPaBIiHHIO KOH(IIKTOM aJIeKBaTHI Ha €Talll MOYaTKy
BIJIKpUTOI KOH(MIIIKTHOT B3a€MO/IIi:

36.

1) TiTBKH MPOTHO3yBAaHHS;

2) TUIBKH TONEPEIKCHHS,

3) mpOrHO3yBaHHS 1 MOMEPEIKEHHS (CTUMYIIIOBAHHS);

4) mpOrHO3yBaHHS, IOMEPEIHKEHHS (CTUMYIIIOBAHHS) 1 PETryJIIOBAaHHS;

5) TLIBKHU peryIroBaHH.

[Ilo mepenbayaroTh COINATBLHO-TICUXOJIOTIYHI  TEXHOJOTIl  peryiaroBaHHS

KOH(DJITIKTIB?

1) opranizaliiro CriIKyBaHHsI MK Cy0’€KTaMU KOH(TIKTHOT B3a€MOIIT;

2) pobory 3 HeQOpPMATBHUMH JiEpaMH 1 MIKPOTpYyNaMu, 3HIDKEHHS
COLIIAJIbHOI HAIIPY>KEHOCT] Yy KOJIEKTHBI;

3) mikBigamito aedinuTy iHGOpMAIli, BUKIIOYCHHS MOMMIKOBOI iH(popMaIlii,
YCYHEHHSI UyTOK;

4) BUpIMICHHS KaJIpOBUX IUTaHb, BUKOPUCTAHHS METOMIB CTUMYITFOBAHHSI
mparil, ONTUMI3alisl YMOB B3a€MO/I1i CIIIBPOOITHHKIB.

37. o nepenbavaroTh 1HGOpPMAITIHHI TEXHOJIOTi peryitoBaHHs KOH(IIIKTIB?

1) opranizaliiro CriIKyBaHHsI MK Cy0’€KTaMU KOH(TIKTHOT B3a€MOIIT;

2) poboty 3 HehopMATBPHHMHU JiIepaMd 1 MIKPOTpyIaMH, 3HIKCHHS
COLIIAJIbHOI HAIIPYEHOCTI y KOJIEKTHUBI;

3) BUpILICHHS KaJapOBUX IHUTaHb, BHUKOPHUCTAHHS METOMIB CTUMYJTFOBaAHHS
npaiil, ONTUMI3alisd YMOB B3a€MO/I1i CIIIBPOOITHUKIB;

4) mikBiganiro nedinuTy iHGoOpMaIlii, BUKIIIOYCHHS MMTOMIIKOBOI iH(opMaIlii,
YCYHEHHS YyTOK.

38. 1llo mependaydaroTh opraHizaiiifHi TEXHOJIOTII peryIIOBaHHSI KOH(IIKTIB?

1) oprasi3ailiro CIiJKyBaHHS MK Cy0’€KTaMu KOH(IIIKTHOI B3aEMO/IIT;

2) BUpIIICHHS KaJpOBHX IUTaHb, BHKOPHUCTAHHS METOMIB CTHMYJIFOBAaHHS
mpari, ONTUMI3allisl YMOB B3a€MO/Iii CIIIBPOOITHUKIB;

3) nmikBigartito aedinurty iHGOpMAaIlii, BUKIOYESHHS MOMUIKOBOI iH(popMarIii,
YCYHEHHS 4yTOK;

4) poboTy 3 HehOpMaTbHUMH JiepaMH 1 MIKPOrpylnaMHu, 3HKCHHS
COLIIAJIbHOT HAMPYKEHOCTI y KOJIEKTHUBI.

39. 1o € nepuIo0 yMOBOIO KOHCTPYKTUBHOI'O BUPIILIEHHS KOH(IIIKTIB?

1) momryk 3arajbHHUX YU OJM3BKUX TOYOK 30PY OIOHCHTIB;

2) 3HIKEHHS IHTCHCUBHOCTI BJIACHUX HETaTUBHUX €MOIIii;

3) 00’eKkTHBHE OOTOBOPEHHS MPOOJIEMH, 3’ ICYBaHHS CYTI KOH(DIIIKTY;
4) MpUNUHEHHS KOHQJIIKTHOT B3aEMO/IIi.
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40. KondaikTorenu — 1e:
1) crnoBa, nii (a00 GE3MISLTEHICTB), SIKI MOXKYTh IPU3BECTH IO KOHQIIIKTY;
2) TpOsIBH KOHQITIKTY;
NPUYUHU KOHQIIIKTY, 00yMOBJIEHI COIIaIbHIUM CTaTyCOM OCOOUCTOCTI;
3) craHu 0COOMCTOCTI, SIKi HACTYHAIOTh IMiCIsl BUPIIICHHS KOHPIIKTY;
4) TOBEMIHCHKI peakIlii 0COOUCTOCTI Y KOH(JIIKTI.

41. 3anonisiHi BUIAJKOBO HE3pYYHOCTI 0e3 BMOAuUEHHS, ITHOPYBaHHS MapTHEpa IO
CIIJIKYBaHHIO, TIepeOMBaHHS CHIBPO3MOBHHUKA, MEPEKIaJaHHs BIAMOBIIAIBLHOCTI Ha
HIITY JIFOAUHY BITHOCSATHCS 10 KOH(IIKTOTEHIB TUITY:

1) MEHTOPCHKI BiJHOIICHHS,

2) HEYECHICTh Ta HEIIUPICTh;

3) perpecvBHa MOBE/IIHKA;

4) npsiMe HeTaTHBHE BiHOIICHHS;

5) mopyIIeHHs eTHKH.

42. Jlo SKOro TUIly KOH(IIKTOTEHIB BIAHOCATHCS HACTYIHI Ali: NPUHHU3IMBA BTiXa,
MIPUHM3IIMBA MTOXBaJa, TOKIp, KapTyBaHHS:

1) xBacrori;

2) TIOPYIICHHS CTUKH;

3) perpecuBHa MOBEIHKA;

4) 3HEBaKJIUBE BIIHOIICHHS.

43. SIki TOBEMIHCHKI XapaKTEPUCTUKU TPUTAMaHHI KOHCTPYKTHUBHIM MO
MOBE/IIHIN Y KOH(DIIKTHIN B3a€MO/IIi:
1) mparHe BiaaHATH KOHMIIIKT, MPOSBIISE BUTPUMKY, YHUKAE TOCTPUX MMUTaHb;
2) nmoOpo3WwIMBE BITHOIICHHS JO CYIEPHUKA, MparHe BIAJHATH KOHQIIIKT,
BeJie ceOe BIKPUTO Ta IIUPO;
3) mparHe A0 TepeMOrH Yy KOH(QIIKTI, BIAPI3HAETHCS BUTPHUMKOIO,
HETOCJIIIOBHUN Y OLIIHKAX 1 CY/DKEHHSIX;
4) He MpPOSBIISIE AKTUBHOCTI, YXOJUTH BiJl TOCTPHUX MUTAHb, BIIIMOBIISETHCS Bi
KOMIIPOMICY;
5) nparHe BiagHAaTH KOH(IIKT, JOOPO3UYIMBO BIHOCHTBCSA JIO CYIEPHHKA,
YXOJUTD BiJl TOCTPUX IMUTAHb.

44, SIxi TOBEMIHCHKI XapaKTEPUCTHUKW TpHUTaMaHHI KOH(MOPMICTCHKIM Mozemi
MOBEIHII Y KOH(ITIKTHINA B3a€MOIIT:
1) mparHe BiagHATH KOHMIIKT, MPOSBIISE BUTPUMKY, YHHKAE TOCTPUX MMUTaHb;
2) mparHe 70 MepeMord y KOHMIIIKTI, BIAPI3HAETHCS BUTPUMKOIO, HEITOCI IOBHUI
y OIIHKAX 1 CY/PKEHHSX;
3) He NpOosBIIsE AKTUBHOCTI, YXOAHUTD BiJl TOCTPHUX MUTaHb, JIETKO MOTOKYETHCS 3
TOYKOIO 30py CylepHUKa, HEMOCIIIOBHUH B OIlIHKAX;
4) mparHe BIaJHATH KOHQIIKT, JOOPO3WWIMBO BiJIHOCUTHCS JIO CYICpPHUKA,
YXOIUTH BiJl TOCTPUX MTUTaHb;
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5) n00po3uuIKBe BIAHOIICHHS 0 CYIEPHHMKA, MPArHe BJIagHATH KOH(MIIKT, Beae
ce0e BIIKPUTO Ta IIUPO.

45. SIxi moBeNiHChKI XapaKTePUCTUKH MpUTaMaHHI AECTPYKTUBHIN MOJIeNl MOBEIIHKA
y KOH(IIKTHIN B3a€MO/Ii:
1) mparHe BrnajHATH KOHQIIKT, TPOSIBIISIE BUTPUMKY, YXUIISIETHCS BT TOCTPUX

MMUTaHb,

2) moOpO3HUWIMBO BiIHOCHUTHCS N0 CYIIEPHHUKA, MparHe BIIAJHATH KOHQIIKT,

3)

4)

BeJie ce0e BIAKPUTO Ta IIHPO;

nparie 10 TIepeMord Yy KOH(JIIKTI, IOCTIMHO NPUHUXKYE TapTHEpa,
IPOSIBIISIE TMIIO3PY Ta HEJIOBIPY /10 OTIOHEHTA;

HE TMPOSIBJISIE AKTUBHOCTI, TMACWUBHA, YXUJISETHCS Bil TOCTPUX IHTaHb,
HETIOCTTi/IOBHA B OIiHKA 1 CY/PKEHHSX, JIETKO MOTOKYETHCS 3 TOUKOIO 30py
CyTIepHHUKA.

46. 1o odimiifHIX MeIiaTOPiB BiTHOCSTH:

2)

HeJIepKaBHI opraHizariii;

B1JIOMI JIFOAH, SIK1 IOOMJIUCS YCIIXY;
KEpPIBHUKU I1IPUEMCTB;
MIPOKYypaTypa, apOoITpaxHUM Cy1;
npodeciitHi ICUXO0JIOTH.

47. 1o HeoimiMHUX Me1aTOPIB BITHOCSTH:

1)
2)
3)
4)
5)

HeJlep KaBHI opraHizariii;

B1JIOMI JIFO/IM, SIK1 TOOMJTHCS YCIIXY;
KEPIBHUKH T1IPUEMCTB;
IpOKypaTypa, apOITpakHUH CY/I;
npodeciitHi ICUXO0JIOTH.

48. Y sKkuX BHITaJIKaX CTOPOHU CaMi 3BEPTAIOTHLCS 0 MeIiaTopa:

1)

2)

3)

00’€KTOM PErylOBaHHS € KOHQIIKT, 1[0 3aTATHYBCS, BCl apryMeHTHU
BUUEpIIaHI, BUXOJIYy HE BHUJHO, BIIOYBae€ThCs HeOE3MEUHA ecKamallis
KOH(DJIIKTHUX MOA1H; TPETi CTOPOHI OCOOMCTO HE BUT1IHUMA KOHQIIIKT;
OIIOHEHTH IHINUIM J0 THMYAcOBOI 3ToAu, ajie HEOOXIJHWN 30BHIITHIN
00’€KTUBHUI KOHTPOJIb 32 MOTO BUKOHAHHSM, 00’€KTOM PETYIIOBAaHHS €
KOH(JIIIKT, 1110 3aTATHYBAcCs, BC1 apryMEHTH BUYEpIaHi, BUXOAYy HE BUIHO,
OJIHIEIO 13 CTOPIH HaHECEHA Cepio3Ha IIKOJIa 1 BOHA BUMAarae CaHKIIH 11010
Hel,

OJIHIEI0 13 CTOPIH MAacOBaHO 3aCTOCOBYETHCS HACWIUISA, BIJOYBa€ThCs
HeOe3neyHa eckaailiss KOH(QIIKTHUX TOJINA, TPEeTiii CTOPOHI OCOOMCTO HE
BUT1THUM KOHIIIKT.

49. Slka TakThKa mnepeadavae, MO0 MEAIATOp PO3AIS€ KOHQIIKTYIOUl CTOPOHH 1
NOCTIMHO KypCy€ MIX HHUMH, Y3TrOJKYIOUM PI3HI acleKTH JOrOBOPY, B pe3yJibTari
YOro 4acTo JOCATAETHCA KOMIPOMIC:



1) TakTHKa OYEPrOBOIO BUCIYXOBYBaHHS;
2) MTUPEKTHUBHHI BILIUB,

3) yrona;

4) 4OBHUKOBA JUIIOMATIS.
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50. Ipm ski¥ TakTHUINl MeaiaTopa mepeadadacThCs aKIEHTYBaHHS yBaru Ha CIIA0KHX
MO3UI[IAX OIIOHEHTIB, IMOMMJIKOBOCTI iX Ji IO BIJHOIIEHHIO OJWH 10 OJHOTIO,

MPUYOMY BIH MA€ 3a METY — CXWJICHHS CTOPIH 10 MPUMHUPECHHS:

1) YOBHUKOBA JAMILJIOMATIS;

2) IWPEKTUBHUI BILIHUB;

3) yrona;

4) TaKkTHKa ITOYEeProOBOI0 BUCIYXOBYBaHHS.

51. SIki pomi MeaiaTopa € OCHOBHUMH JIsl KEPIBHUKA MIANPUEMCTBA?

1) nwuIe TpeTerchKOro CyAI;

2) TIOMIYHHKA, CTIOCTepiraya, TPeTeHChKOTOo Cy/IIi;
3) apOiTpa, MocepeIHHKA;

4) mocepeHUKa Ta ITOMIYHHKA.

52. SIki poni MexiaTopa € 10AaTKOBUMH I KEPIBHUKA MiITPHEMCTBA?

1) TpeteiichKoro cy i Ta apoiTpa;

2) TIOMIYHHKA, CIIOCTepiraya, TPETEHCHKOTO CY/Ii;
3) apbitpa, mocepeIHUKa,;

4) mocepeaHKa Ta IOMIYHHKA.

53. Illo mepenbayae opraHi3alifHUN aClIeKT MiATOTOBKH J0 MIEPETOBOPIB:

1) BU3HAuYCHHS Yacy Ta MICIsl TPOBEACHHS MEPeroBopiB; (opMyBaHHS
Jeeraiii, MopsIKy ACHHOTO 3acCiJaHHS;

2) aHami3 mpoOieMu Ta THTEPECiB YYAaCHUKIB; PO3pOOKa 3arajbHOTO MiAXOITy
710 BEJICHHSI IEPErOBOPIB, pO3pPOOKA PI3HUX BAPIAHTIB PIIIEHHS MPOOJIEMU;

3) po3poOka 3arajgbHOTO MiAXOMY IO BEACHHS MEPeroBopiB; (GopMyBaHHS
Jeeraiii, MopsIKy AICHHOTO 3acCiJaHHS,

4) dbopmyBaHHs Jenerarii, aHajgi3 MNpoOJeMH Ta IHTEPECiB YYaCHHKIB;
po3podOKa

5) pi3HHX BapiaHTIB PillICHHS.

54. 1o nepenbavae 3MICTOBHUIN aCIMEKT IMiITOTOBKH JI0 TIEPETOBOPIB:

1) BU3HAuYCHHS Yacy Ta MICIsl TPOBEACHHS MEPeroBopiB; (GopMyBaHHS
JeJieraitii, opsIKy I€HHOTO 3acCiaHHs;

2) aHami3 mpobieMu Ta IHTEPECiB YYaCHHUKIB; pO3pOOKa 3arajabHOTO MiAXOIy
710 BEJICHHSI IEPEroBOPIB, PO3pPOOKA PI3HUX BAPIAHTIB PIIIEHHS MTPOOJIEMU;

3) po3poOka 3arajgbHOTO MIAXOMY IO BEACHHS MEPEroBopiB; (GopMyBaHHS
Jeieraiii, MopsIKy ACHHOTO 3acCiJaHHS,

4) dbopmyBaHHs Jenerarii, aHajmi3 MNOpoOJeMH Ta IHTEPECIB YYaCHHKIB;
po3poOKa
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5) pi3HuX BapiaHTIB PillICHHS.

55. ¥V Mexkax sSKOro CTHIIO NEPErOBOPHOTO IMPOIECY CTaBUTLCS OCHOBHA MeETa —
BHTPAII 33 paXyHOK IPOTpaIry OIoHEHTa:

1) ToproBenbHOTO;

2) M’SIKOTO;

3) KOPCTKOTrO;

4) crniBpOOITHUIIHLKOTO.

56. My sIKOTO CTHUIIIO TIEPETOBOPHOTO IMPOIIECY XapaKTepHA CHUTYyallis MpOorparry 3a
paxyHOK BHUTpAIIly OMTOHEHTA, TIPOSIB MOCTYIUIMBOCTI JI0 HOT0 mo0akaHb:

1) TOproBenbHOTO;

2) M’SIKOTO;

3) JKOpPCTKOTO;

4) criBpOOITHUIIBKOTO.

57. JIns sIKOTO CTUJIIO TIEPErOBOPHOTO MPOIECY XapaKTePHHUM BUTPAI SIK AJIs OJHIET
CTOpPOHH, TAK ¥ 715 1THIIOL:

1) ToproBenbHOTO;

2) M’SIKOTO;

3) KOPCTKOTrO;

4) criiBpOOITHUIIBKOTO.

58. SIki 6a30B1 €1eMEHTH METOy MPUHIIUIIOBUX TIEPETOBOPIB?
1) mroam, iHTEpeCH, BapiaHTH, KPUTEPIT;
2) BapiaHTH Ta KPUTEPIi pillleHHS MPoOIeMHu;
3) moau, BapiaHTH Ta KpUTEPIi pillICHHS TPOOJIEMH;
4) nromu Ta BapiaHTH PIICHHS IPOOJIEMH.

59. flka 3 TaKTHK MEPETOBOPHOTO TPOIECY XapaKTEPH3YETHCS CYKYITHICTIO TaKHX
MPUHOMIB: KpUTHKA KOHCTPYKTHBHHMX  TIO3WIIA  TMApTHEpPa, BHUKOPUCTAHHS
HEeouiKyBaHo1 1H(popmallii, oOMaH, morposa, oned?

1) BHAMMOTrO CHiBPOOITHHIITBA;

2) ne3opi€eHTallil MapTHepa,;

3) mpoBOKaIlii MOYYTTS KO y MapTHEPA;

4) ynbTUMAaTHUBHA TaKTHKA;

5) BH)KMMaHHS MMOCTYTIOK.

60. fka TakTMKa MEPEroBOPHOTO MPOIECY O3HAYAE 3aMACKOBYBAaHHS MPIOPUTETIB,
1100 HUMH HE MaHIMyJII0BaIN?

1) TakTHKa NPUXOBYBAHHS UM BiIKPUTTS iHpOpMAIIii;

2) po3BijKa,

3) iMiTalris M’SIKOTO CTHJIIO;

4) Tpa MPOMDXHUMH MPOTIO3HIIISIMH.
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IIMTAHHA 10 ICITUTY

3aranbHe YsBJICHHS PO MPUPOAY KOHQIIIKTIB.
[IprunHu Ta MEXaHI3MU BUHUKHEHHS KOH(IIKTIB.
[To3uTuBHUI Ta HETATUBHUM BIUTMB KOH(MIIKTY.
Tunosi npuunHU KOHQITIKTIB.

Knacudikarist KOH)IIKTIB.

Tumonoris comanbHUX KOHMIIKTIB.

Jlunamika KOHQIIKTY.

Eckanaris kordmaikry 3a ®. I'nazmom.
[Tcuxomoriunuii BIIMB KOH(IIKTY Ha OCOOMCTICTD Ta TPYITY.
[To3wuii, iHTepecu Ta MOTPeOU y KOHIIKTI.
[To3uii, iHTepecu Ta NOoTped1 — CHIBBITHOIICHHS Ta MicIle Y KOH(MIIKTI.
BusnadenHs Ta onuc eMoIiii ta morpeo.
BusnaueHHs Ta onuc Mo3ulliil Ta IHTEPECIB.
AHai3 KOHQITIKTY.

[Tinxoau 10 aHani3zy KOH(MIIKTIB.

IcTopruna kapra.

®otorpadist KOHDIIKTY.

Kaprorpadis kondaikry Kopueniyca-®Deiipa.
3arayibH1 TOJIOKEHHS IMPO MET1alIifo.

[cTopist pO3BUTKY 1IHCTUTYTY MEiallii.

[TonsTTS Memialii.

Buan memiarmi.

[TpuHIMIM Memiarii.

Cdepu 3acTocyBaHHS Memiariii.

[IpaBoBe peryntoBaHHs Meaiallii.

[Tponenypa memiartii.

[TouaTok mponeaypu Memialti.

Etanu memiamiiiHoi npomeaypu.

[TpoBenenHs npouexypu Meianii.

[IpunuHeHHs npolexypyu Meialii.

JloroBopHu 3a pe3yJibTaTaMy Meiallii.

Hapuuku memiaTopa.

KomynikaTuBHI HaBUYKM (aKTUBHE CJIyXaHHsA, mepedpa3yBaHHA,

pEe3IOMyBaHHS, 3alIUTaHHS, PO3BUTOK 1/ei, HEUTpaJlbHA MOBA).

34,
35.
36.
37.
38.
39.
40,
41.

HeiitpanbHicTh Ta 6€301IHIOBAHICTh B MEIiallii.
Benenns mporienypu memiartii.

Ocoba meniatopa: MpaBoOBi Ta MCUXOJIOTTYHI ACTIEKTH.
Bumoru o0 HaOyTTs cTaTycy MeaiaTopa.

IIpaBa mexaiaTopa.

OO06oB’s13kM MeaiaTopa.

BianoBinaneHICTh MeAiaTOpA.

[TcuxomoriuHi 0cOOIMBOCTI OCOOUCTOCTI MeAlaTOpa.
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42. Ilcuxo0J0TiYHI aCIEKTH MOCEPETHUIIBKOI TISITBHOCTI.

43. Cimeilina memianis.

44. TlcuxonoriyHa Ta mpaBoBa cnerudika ciMeitHOT Meiallii.

45. TliaroToBKa CIMEMHOTO MeiaTopa.

46. BwukopucTaHHS NCUXOJOTIYHUX MPUAOMIB Y Meialfii.

47. 3axucT mpaB IUTUHU Ta MEiallis.

48. Meniamis y rpoMai.

49. Micre memiarii y )UTTi TPOMaJIH.

50. HeHacwibHUIIbKE BUPIIICHHS CYCIACBKHX CYIIEPEUOK.

51. 3emenbHI DUTAHHS Ta MeIiars.

52.  Memniaris Ta peniridHe KUATTS.

53. Memiamis y Gi3Hecl.

54. Po3B’si3aHHS 013HECOBHUX CYMEPEUOK 3a JOTIOMOTOI0 MeiaIli.

55.  CairoBa mpakTvKa mMeniaiii y 6i3Hect.

56. 30epekeHHs MapTHEPCHKUX 3B S3KIB Y O13HEC.

57. B yomy cnenudika nmoapyxHiX KOH(MIIKTIB, 0OYMOBIEHUX PI3HHIICIO B
noTpedax, IHTepecax, IHHOCTSX?

58. o Take emMOUIWHUN MOAPYXHIM KOHQIIKT, SKI MPUYUHA BUHUKHEHHS
Ta MOKJIMBI1 CIIOCOOM MOTO BUPIIIEHHS?

59. Has3BiTh OCHOBHI IPUYMHN BUHUKHEHHS POJIEBUX KOHQIIKTIB.

60. B domMy monsAraroTh KOHCTPYKTHBHI Ta JECTPYKTHUBHI (QYHKIIT
MOJIPY>KHIX KOH(IIKTIB?

61. o Take opranizaiisa? Ha3BiTe OCHOBHI ITiJICKCTEMH OpTraHi3aliii.

62. Ha3BiTh OCHOBHI BUJIM KOH(JIIKTIB B OpraHizariii.

63. Ha3Bith ocHOBHI (QYHKIII Ta MOXIMBI HACIHIIKH OpraHizamiiiHuX
KOH(JTIKTIB.

64. Sxi cocobu nmonepemKeHHs opraHizaiinux KoHdIikTiB Bu 3Haere?

65. Has3BiTh 03HaKM COIiaTbHOI HAPYTH B OpPTaHi3arlii.

66. Ski cmocoOu BperyItOBaHHS Ta BUPIMICHHS OpPTaHi3allifHIX KOHQIIIKTIB
BU 3HaeTE?

67. Ha3BiTh OCHOBHI CHOCOOM PpIMICHHS BHYTPIITHLOOCOOMCTICHOTO
KOH(ITIKTY.
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